3akoH P® ot 7 cheBpansa 1992 r. N 2300-1 O 3awumTte npaB notpedbutenen”

Hacrosimuii  3akoH peryimpyeT OTHOUICHHS, BO3HHKAIOIIME MEKAY HOTPEOUTEISIMH |
W3TOTOBUTEIISIMY, MCIIOJTHUTEISIMHI, UMIIOPTEPAMH, TPOJAABIIAMH TPU MPOJAKe TOBAPOB (BHIIOJHEHUU
paboT, OKa3aHWUHW YCIyT), YCTaHABJIMBAET IpaBa MOTpeOUTeIeH Ha mpHoOpeTeHHe ToBapoB (pabor,
yCIyT) HaJUIeKAIIEr0 KadyecTBa M O€30MacHBIX ISl KU3HH, 3/I0POBbs, UMYIIECTBAa MOTpeOuTENnel u
OKpYIKarolien cpespl, mosrydeHne naopMaiuu o ToBapax (paborax, yciryrax) u 00 MX W3TOTOBHTEISIX
(MCTIONMHUTENSAX, TPOJABIAX), TMPOCBEIICHHWE, TOCYIAapCTBCHHYI0 H OOIICCTBEHHYIO 3alllUTy WX
WHTEPECOB, a TAKXKE ONPEICISICT MEXaHU3M pealln3alliy STUX PaB.

3akoH P® ot 7 cheBpans 1992 r. N 2300-I
"0 3awmuTe npaB notpedbutenen”

FAPAHT:

Cm. CtpaTeruvio rocygapctBeHHon nonutukn P® B obnacTtu 3awuTtbl npaB notpedutenen
Ha nepuog go 2030 r., yTBepXxaeHHy pacnopsikeHuem [Npasutensctea PP ot 28 aBrycta
2017 r. N 1837-p

O paccmoTpeHun cygamu rpaxgaHcKMx gen no cropam o 3awuTe npas notpebutenen cm.
nocrtaHoBneHue NneHyma BepxosHoro Cyaa P® ot 28 uioHa 2012 r. N 17

Mo oTgenbHbIM BOMpocamM MPUMEHEHUS HacTosiwero 3akoHa CM. pa3bsACHEeHus,
yTBepxaeHHble npukasom [AK P® ot 20 masa 1998 r. N 160, pa3bscHeHus KAl PO ot
MapTa 1996 r.

CM. KOMMEHTapUK K HacTosLLEeMY 3aKoHyY

CM. QHUmMKnoneauu v apyrme KOMMeHTapum K npeambyrne HacTosilwero 3akoHa

MHdopmaums 06 nameHeHusIx:

®edepanbHbIM 3aKkoHOM om 25 okmsbpsi 2007 2. N 234-@3 e npeambyrny 6HeCeHbI
U3MEHeHUs, ecmynaroujue & cuJsly o ucmevyeHuu copoka namu OHel mocrie OHs
oghuyuanbHo20 onybnukoeaHusi Ha3gaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm npeambynbi 8 npedbidyujell pedakyuu

Hactoswumn 3akoH perynupyeT OTHOLUEHWUHA, BO3HUKalOWMe Mexay notpebutensamm m
N3roTOBUTENSAMU, WCMOSNHUTENAMW, UMMopTepamu, NpoAdaBLaMy Npu npopaxe ToBapOB
(BbINONHEHMM paboT, oOKasaHWW YCnyr), YycTaHaBnvMBaeT npaBa noTpebutenen Ha
npuobpeTteHne ToBapos (paboT, ycnyr) Hagnexawero kadectsa M 6e3onacHbIX OS5 KU3HM,
300pOBbS, UMyLLIECTBA NOTpebutenen n okpyxawwen cpenbl, nonyvyeHne wnHdpopmauun o
ToBapax (paboTtax, ycnyrax) M 00 WuX WUIrotToBUTENsX (MCNONHUTENSX, npoAaBuax),
npocBelleHne, rocygapCTBEHHYD UM OOLIECTBEHHYI0 3aluTy WX MHTEepecoB, a Takke
onpegenseT MexaHM3M peanusauum 3Tux rnpas.

OCHOBHbIE NOHATUSA, UCNOSb3yeMble B HACTOALLEM 3aKOHe:

noTpebuTenb - rpaxgaHuWH, UMEKLWUIN HaMepeHue 3akasaTb unu npuobpectn nmMéo
3aKasblBalOWKUN, npuobpeTalowmin - UnuM  UCNonb3yowmin  ToBapbl  (paboTbl,  ycnyrn)
UCKITIYNTENBHO ANSA JINYHbIX, CEMEWNHbIX, OOMALHUX W WHbIX HYXA, HEe CBSI3aHHbIX C
OCyLLIeCTBMNEHNEM NpeanpuHUMaTENbCKON AEATENbHOCTY;

M3roToBUTESb - OpraHM3aLmsa He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoOBON POPMbI,


garantf1://10006035.0/
garantf1://10006035.0/
garantf1://71659142.1000/
garantf1://71659142.0/
garantf1://70094860.0/
garantf1://79941.1000/
garantf1://79941.0/
garantf1://36364.0/
garantf1://57489500.0/
garantf1://12056685.101/
garantf1://12056685.4/
garantf1://12156685.0/
garantf1://5129539.10011/

a TakkKe uvHAMBUAYanbHbIN NpegnpuHMUMaTenb, NpPou3BoAdAliMEe ToBapbl AN peanv3auuu
noTpebutensw;

MCMONHUTENb - OpraHn3aumsi He3aBMCUMO OT €€ OpraHU3auNoHHO-NPaBOBOM POPMbI,
a Takke MHAMBMAYanbHbIN NpeanpuvHUMaTeEnNb, BbINOMHAWWME paboTbl UMM OKa3sbiBalOLLME
ycrnyru notpebuTtensim no BO3Me3gHOMY JOroBOpY;

npoaaBel, - OpraHM3aums He3aBWCUMO OT €€ OpraHu3alUMOHHO-NPaBoBOM POPMBbI, a
TaKke WHOMBMAYyaAnbHbIA NpeanpUHUMaTEnb, peanusylolmne ToBapbl NoTpebutensam no
AOroBOpY Kynnu-npoaaxu;

ab3aL cegbMown yTpaTun cuny;

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm ab3aya ceObM020

HefoCTaToK ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycrnyrn)
unu obsizatenbHbIM TpeboBaHNAM, NPeaYCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIEHHOM UM
nopsigake, unu ycrnosuam gorosopa (MpyM uUX OTCYTCTBMM WU HEMOMHOTE YCMNoBUKA 0BbIYHO
npeabsiBnsemMbiM TpeboBaHWAM), UK Lensam, Ans KOTopbix ToBap (paboTa, ycnyra) Takoro
poga O0ObIMHO WCMOMb3yeTcs, WNM Uendm, O KOTOpbIX MpodasBel, (MCNOMHUTENb) Obin
nocTaBneH B M3BECTHOCTb NOTpebuTenem npu 3aknyeHnn gorosopa, unu obpasuy un (Mnm)
OonucaHuio Npu Npoaaxe Toapa no odbpasuy 1 (M) No ONUCaHUI;

CywecTBeHHbIM HeAocTaToKk ToBapa (paboTbl, ycrnyru) - HeycTpaHUMbIN
HeJOCTaTOK WM HedoCTaToOK, KOTOpbIM He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX
pacxo4oB Unu 3aTpaT BPEMEHW, UMW BbISIBMSAETCA HEOOQHOKPATHO, UM NPOSBNSETCS BHOBb
rnocre ero yctpaHeHus, unv apyrme nogobHole HeaoCcTaTKu;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyru)
ANA KU3HW, 300POBbS, UMYyLLECTBa MNOTpedbuTens u okpyxatowen cpedbl Mpu OBbIYHbIX
YCINOBUAX €ro WCMONb30BaHUS, XPaHEHWUs, TPAHCMOPTUPOBKM W yTUNM3auMu, a Takke
©e3onacHOCTb NpoLecca BbINOMHEHNSA paboTbl (OKasaHus ycnyri);

ynonHomMo4eHHas MU3rotoBUTENEM (npoaaBLom) opraHusaums unu
YNOSIHOMOYEHHbIN U3roToBUTENEM (NpPoAaBLOM) MHAMBMAYaANbHbIN NpeanpuHUMaTenb
(nanee - ynomnHomo4eHHas opraHusauuMs WU YNOJIHOMOYEHHbIN MHAMBUAYaNbHbIN
npeanpuHUMaTernb) - opraHM3aums, OCyLWecTBNSAWAs onpeaeneHHyo AesTeNbHOCTb, UMn
opraHusaums, cosgaHHas Ha TeppuTtopum Poccuiickon dPeagepaumm  M3roToBUTENEM
(npogaBuoM), B TOM 4MCIE€ MHOCTPaHHbLIM WU3rOTOBUTENEM (MHOCTPaHHbLIM MPOAABLIOM),
BbINOSHAOWME oOnpeaeneHHble (YHKUUMM Ha OCHOBaHMM [OroBopa C W3roTOBUTENEM
(NnpogaBUOM) M YNOMHOMOYEHHBIE WM Ha MpUHATUME U yOoBneTBopeHne TpeboBaHUN
notpebutenen B OTHOLWIEHMM TOBapa HeHaanexawlero kadecrtBa, nnbo MHAMBUAYaANbHbIN
npeanpuHMMmaTtenb, 3aperncTtpupoBaHHbIn  Ha Tepputopun  Poccunckon depepaumn,
BbIMOSTHAKOWNA onpeaeneHHble  YHKUMM Ha OCHOBaHMM [OroBopa C W3roTOBUTENEM
(npogaBuoOM), B TOM 4YMCfEe C UHOCTPAHHbIM M3roToBUTENEM (MHOCTPaHHbIM MPOAABLIOM), U
YMNOMHOMOYEHHbIN MM Ha MpuUHATUME U yaoBneTBopeHne TpeboBaHMK noTpebutenen B
OTHOLLIEHMM TOBapa HeHaanexallero KayecTsa;

uMnopTep - opraHM3aums He3aBMCUMO OT OpraHM3auMOHHO-NPaBOBOM YOPMbI UMK
UHOUBMAOYaNbHbIA  NpeanpuHUMaTenb, OCYLLECTBSOWME MMMNOPT ToBapa Ana  ero
nocnegyLien peanmsauumn Ha Tepputopumn Poccurckon ®eaepauuu.

Mnasa |. O6wWwme nonoxeHus

Cratba 1. [lpaBoBOe perynupoBaHMe OTHOLWEHUA B obnactu 3awuTbl MNpaB
notpeburenen
FAPAHT:
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CM. KOMMeHTapun K ctaTbe 1 HacTosLero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 nyHkm 1 u3roxeH 8 HO8oU
pedakyuu

CmM. mekcm nyHkma 8 npedbidyw,el pedakyuu
1. OTHOWeEHNA B obnactu 3awuTel NpaB notTpebutenen perynupytotca MpaxaaHckum
kogekcom Poccuickon dPegepaumm, HacToswmuMm 3akoHOM, Apyrumun  degeparnbHbIMU
3aKoHamMn (ganee - 3aKkOHbl) WU MPUHUMAEMbIMWU B COOTBETCTBUM C  HUMU  UHBIMA
HOpMaTUBHbBIMW NPaBoBbIMK akTaMn Poccunckon depepaunu.

MHdopmaums 06 naMeHeHusix:

®edepanbHbiM 3akoHOM om 23 utoniss 2008 e. N 160-®3 8 nyHKm 2 8HeCeHb! U3MEHEHUS,
ecmynarouwjue e cuny c 1 aHeaps 2009 a.

CM. mekcm nyHkma e npeodbidyu,el pedakyuu

2. lpasutenbctBo Poccunckon Pepepauumn He BnpaBe nopyvatb denepansbHbiM
opraHam MWCMNOMHUTENBHOM BRacTu NpuHMMaTb akTbl, coAepXallMe HOpMbl O 3aluTe npas
notpedutenen.

MpaButenbctBo Poccuiickon degepaumm BnpaeBe u3gaBaTtb Ans notpebutens wu
npogaBua  (M3roToBUTENsl,  UCMNOSMHUTENS,  YNOSIHOMOYEHHOW  OpraHu3auum  Unu
YNOMHOMOYEHHOIMO  MHAMBUAYaANbHOrO  npeanpuHuMaTens, uMnopTepa)  npasuna,
oba3aTenbHble MpPU  3aKAKYEHUNM UM UCMOMHEHUW NyOnMYHbIX OOroBOPOB (4OroBOPOB
PO3HUYHON KynnnM-NpoLaxun, 3HEpProcHabXeHusl, OOroBOPOB O BbIMNOMHEHMM paboT u 06
oKasaHuu ycryr).

Ab63au Tpetun ytpaTtun cuny ¢ 1 asrycta 2011 r.

MHdopmaumsa 06 nameHeHusax:

CmMm. mekcm ab3aya mpembe20
FTAPAHT:

CraTtba 2. MexxgyHapoaHble gorosopbl Poccuickon ®egepauunm
TAPAHT:

CM. KOMMEHTapumn K cTaTbe 2 HacTosLero 3akoHa
Ecnu mexayHapogHbim  gorosopom Poccuinckon depepaumm yCTaHOBMEHbI WHbIE
npasuna o 3awute npas notpebutenen, Yem Te, KOTOpble NPeayCMOTPEHbl HACTOSALWLMM
3aKoHOM, NPMMEHSIOTCS NpaBuna MexagyHapogHoro 4orosopa.

MHdopmaums 06 naMeHeHusix:

®edepasnibHbIM 3akoHOoM om 2 utonis 2013 2. N 185-®3 6 cmambio 3 8HECEHbI USMEHEHUS,
ecmynarouwjue 8 cuny c 1 ceHmsbps 2013 e.

CmM. mekcm cmambu 8 npeodbidyuwieli pedakyuu
Cratba 3. [lpaBo notpebutenen Ha npoceeweHne B obnactu 3awmTbl npas
notpebutenen
FTAPAHT:

CM. KOMMEHTapum K cTaTbe 3 HacTosiwero 3akoHa
MpaBo noTpebutenen Ha npoceelleHne B obnacTn 3awuTbl nNpaB notpebutenen
obecneunBaeTcsa NOCPEACTBOM BKITHOHEHNS COOTBETCTBYIOLLMX TpeboBaHui B cheaeparnbHbie
rocygapcTBeHHble obpasoBaTesribHble cTaHAapTbl U obpasoBaTenbHble MNporpamMmbl, a
Takke NocpeacTBOM OpraHM3aumm cuctembl MHGoOpmMaumm notpedbutenen o6 mx npaeax u o
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HeobXoauMbIX OENCTBUAX NO 3aLMTE ITUX npas..

CraTbs 4. KayecTtBo ToBapa (paboThbl, ycnyru)
FAPAHT:

CM. SQHumknonegmm v apyrme KOMMEHTapun K ctaTbe 4 HacTosLero 3akoHa
1. NpopaBeu (McnonHuTenb) 0bs3aH nepeaatb noTpedbuTtento ToBap (BbIMNOMHUTL
paboTy, okasaTb YCNnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3aKoHOM om 25 okmsbpsi 2007 e. N 234-®3 6 nyHKm 2 6HeCeHbl
U3MEeHeHUsl, ecmynarouwue 8 cuJsly o ucmedyeHuu copoka nsamu OHel rocre OHS
oghuyuanbHo20 onybnukoeaHusi HazeaHHO20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu

2. lNpun oTcyTtcTBUM B OOroBOpPE YCrOBUMA O KadecTBe ToBapa (paboTbl, ycnyrn)
npogasel (McnonHutens) obdA3aH nepegatb NoTpebuTento ToBap (BbIMONHUTL paboTy,
okasaTb YCIyry), COOTBETCTBYIOLWMIA OBbIMHO NpeabaBnseMbiM TpeboBaHUSAM U NPUrOaHbIN
Ansa uenen, onga Kotopblx ToBap (paboTta, ycnyra) Takoro poga o6bl4HO MCNONb3yeTCA.

3. Ecnu npopasey (McnonHMTENb) NpWU 3akn4vyeHUn porosopa Obin nocTaBneH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHuss ToBapa (BbIMNOSHEHWS
paboTbl, OKa3aHus ycnyrun), npogasel, (MCnonHMTenNb) 06s3aH nepenatb NOTpebuTento ToBap
(BbINONHUTE paboTy, OKasaTb YCnyry), NPUrogHbIA ANS MCNONb30BaHUA B COOTBETCTBMM C
3TUMU LENSAMMW.

4. MNMpw npogaxe ToBapa No obpasuy v (Mnun) onucaHuo npoaasel, 06s3aH nepenatb
noTpeduTento ToBap, KOTOPbLIN COOTBETCTBYET 00pasLy 1 (Unm) onucaHuto.

FTAPAHT:

O6 OTBETCTBEHHOCTM 3a NpoAaxy TOBapOB, HE COOTBETCTBYHOLLMX 0Bpasuam no kayecTtsy,
KOMMNMEKTHOCTWN unu ynakoske cM. n. 1 cT1. 14.4 KoAl'l P® ot 30 gekabpsa 2001 r. N 195-93

MHdopmaumsa 06 nameHeHusax:
®dedepanbHbIM 3akoHOM 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 5 8HeCEHbI U3MEHEHUSI

CM. mekcm nyHkma e npeodbidyw,el pedakyuu
5. Ecnn 3akoHamMmu unM B YCTaQHOBMEHHOM WMW nopsigke nNpeayCcMOTPEHbI
obsizatenbHble TpeboBaHuna Kk ToBapy (paboTe, ycnyre), npogasel (McnomnHUTENb) 0b6s13aH
nepegatb notpebutento ToBap (BbINOMHUTL paboTy, okasaTb Yycryry), COOTBETCTBYHOLLMN
3TUM TpeboBaHUAM.

Cratba 5. [paBa 1 06513aHHOCTN M3roToBUTENS (MCNOMNHUTENS, NpoAaBua) B obnactu
YCTaHOBIEHUSI CpOKa CNnyxbbl, Cpoka rogHocTn ToBapa (paboTbl), a Takke
rapaHTUMHOro Cpoka Ha ToBap (paboTy)

FTAPAHT:

CM. QHUmMKnoneauu 1 apyrme KOMMEHTapUn K ctatbe 5 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 1 BHECeHbI
U3MEeHEeHUs

CmM. mekcm nyHkma e npedbidywel pedakyuu
1. Ha ToBap (paboTy), npeaHasHayeHHbld AN ANUTENBHOrO  MCMNOMb30BaHUS,
M3roToBuTesrb (UCMOMHUTENbL) BNpaBe yCTaHaBNMBaTb CPOK CNyXObl - nepuon, B Te4eHue
KOTOpOro  u3rotoButenb  (UcnonHutenb) ob6saA3yeTca  obecneynBatb  noTpedbuTento
BO3MOXHOCTb UCNOSb30BaHMsA ToBapa (paboTbl) N0 HAa3HA4YEHMIO N HECTU OTBETCTBEHHOCTL 3a
CyWleCTBEHHble HedoCTaTKkM Ha OcHOBaHuWM nyHkTa 6 ctatem 19 M nyHkrta 6 crtatem 29
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HacTosLwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbiIM 3akoHOoM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHKm 2 8HeCeHbI
U3MeHeHUs1

CmM. mekcm nyHkma 8 npedbidyw,el pedakyuu
2. WsrotoButenb (ucnomHuTenb) o06s3aH ycTaHaBNMBaTb CPOK CNyxbbl ToBapa
(paboTbl) ANUTENLHOro Mosib30BaHUSA, B TOM YMCIe KOMMMEKTYIOWMNX U3genun (getanemn,
y3NnoB, arperaTtoB), KOTOpble MO UCTEYEeHUN OonpefeneHHoro nepuoga MoryT npencraBnATb
ONAaCHOCTb ANSA >XMU3HW, 340pOBbA NOTPEObUTENH, NPUYMHATL Bped €ero UMyLLecTBy WMu
OKpYyXXatoLlen cpege.

MHdopmaums 06 nsMeHeHusix:

®edepanbHbIM 3akoHOM om 17 dekabps 1999 e. N 212-®3 6 nyHkm 3 B6HeCEHbI
U3MEHEHUSs

CM. mekcm nyHkma e npeodbidyuw,el pedakyuu
3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHNCNATLCA €ANHULAMN BPEMEHU, a TaKKe
WHBIMW eanHULAMN U3MepeHus (KnnomeTtpamu, MeTpaMm U NpoYMMU eamHULaMn U3MepeHus
ncxoas U3 PyHKLMOHaIbHOrO HasHayeHns ToBapa (pesynbtaTta paboThl)).

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 4 @HeceHbl
U3MeHeHUs1

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu
4. Ha npogykTbl nuTaHusi, napdOMepHO-KOCMEeTUYECKNE TOBapbl, MeOMKAMEHTbI,
TOBapbl ObITOBOM XMMUM U MHbIE NOAOOHbIE TOBaphbIl (paboTbl) M3roToBUTEND (MCMONMHUTEND)
06s3aH ycTaHaBnMBaTb CPOK FOQHOCTM - nepuon, Mo UCTEeYEHMM KOTOporo ToBap (paboTta)
CUNTaAETCS HEMPUIOAHbLIM ANsl UCMONb30BaHMS NO HAa3HAYEHUIO.

MHdopmaums 06 nameHeHusix:

®dedepanbHbIM 3akoHoM om 17 dekabps 1999 e. N 212-®3 6 nyHKkm 5 6HeceHbl
U3MEeHeHuUs

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu
5. lMNMpogaxa ToBapa (BbIMNOMHEHUE paboTbl) MO UCTEYEHUN YCTAHOBMEHHOMO CpoOKa
rogHOCTKU, a Takke ToBapa (BbINOSIHEHME paboTbl), HA KOTOPbIN OOMKEH OblTb YCTAHOBMEH
CPOK roHOCTM, HO OH HE YCTaHOBIIEH, 3anpeLLaeTcs.

MHdopmaums 06 naMmeHeHusix:

®edepasnibHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 e nyHkm 6 6HeceHbl
U3MeHeHusl

CmM. mekcm nyHkma e npeodsbidywel pedakyuu

6. WasrotoButeno (McnonHMTENb) BhNpaBe YCTaHaBnNMBaTb Ha ToBap (paboty)
rapaHTUMHbLIA CPOK - MNepuoAd, B TeYeHWe KOTOporo B criydae obOHapyxeHusi B ToBape
(pabote) HepocTaTka  uM3rotoBUTENb  (MCNOMHUTENbL), NPOAABEL,  YNONIHOMOYEHHAas
opraHuM3auust unuM  YnorHOMOYEHHbIN WHAMBUAYanbHbIM  NpeanpuHUMaTenb, UMMMIopTep
0653aHbl yOOBNETBOPUTL TpeboBaHMA MNOTPeOUTEnsi, yCTaHOBMEHHble cTaTbsAmu 18 n 29
HacTosiero 3akoHa.

N3rotoBuTenb BnpaBe NPUHSATbL 00A3aTENbCTBO B OTHOLLUEHUM HEOOCTATKOB TOBapa,
0BHapYyXEHHbIX MO UCTEYEHUN YCTAHOBMIEHHOrO MM rapaHTUMHOIO cpoka (4OMNONHUTENbHOoe
065a3aTenLCTBO).

CopepxxaHue OONoNHUTENBbHOrO 06583aTenbCTBa U3rOTOBUTENS, CPOK OENCTBUSA TaKOro
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obs13aTenbCTBa M NOPSOOK OCYLLECTBNEeHUss NoTpebuTeneM npasB Mo TakoMy 06s3aTenbCcTBy
onpeaensTcs N3roToBUTENEM.

MHdopmaums 06 naMeHeHusix:

®edepanbHbiM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 8 nyHKkm 7 GHeCeHbl
U3MEeHEeHUsl

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu

7. [lpopaBey, BnpaBe YCTaAHOBUTb Ha TOBap rapaHTUWHBLIM CPOK, €Crlin OH He
YCTaHOBIEH N3rOTOBUTENEM.

lMpogaBel BnpaBe MpUHATL 0653aTeNbCTBO B OTHOLIEHWW HeOOoCTaTKOB ToBapa,
OBGHapYyXeHHbIX MO WCTEYEHUN T[apaHTUMHOMO CpoKa, YCTAHOBIIEHHOrO W3roToBUTENEM
(aononHuTenbHoe 06a3aTENLCTBO).

CoaepxxaHne [ONONHUTENBHOrO obs3aTenbCTBa MNpoAaBLa, CPOK OEWCTBUS TaKoro
oba3aTenbCcTBa U NOPSOOK OCYLLECTBNEHNA noTpebutenem npas Mo TakoMy 06s3aTenbCTBY
onpenensaTcs AOroBOpOM Mexay notpebutenem v npogaBLOM.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbiIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 cmambssi 5 0OononHeHa
ryHKmom 8
8. MWarotoButenb (npodaBel) HeceT OTBETCTBEHHOCTb 3a HeOoCTaTkM ToBapa,
obHapyXeHHble B TeYyeHue cpoka [eWUCTBUA [OOMNONMHUTENbHOro obs3aTenbcTea, B
COOTBETCTBUM C ab3auem BTOpbIM NyHKTa 6 ctatbum 18 HacTosiwero 3akoHa, a nocne
OKOHYaHUS cpoka OeNCcTBUSA AOMOMHUTENbHOro oba3aTtensCcTBa - B COOTBETCTBUM C MYHKTOM
5 ctatbun 19 HacToswero 3akoHa.

Cratbsa 6. O6s3aHHOCTL wu3rotoBuTena ob6ecneyYnTb BO3MOXHOCTb PEMOHTa W
TEXHUYECKOro obcnyXnBaHus Toapa
FAPAHT:

CM. QHUMKNoneauMm 1 apyrme KOMMEHTapun K ctatbe 6 HacTosiLero 3akoHa

M3rotoButenb 06s13aH obecneynTb BO3MOXHOCTb MCMONb30BaHNS TOBapa B TeYeHue
ero cpoka cnyx06bl. [ns 3TON Lenu M3roToBuTeNb 0GecrneynmBaeT PeEMOHT U TeXHUYeckoe
obcnyxunBaHne ToBapa, a Takke BblMyCck Y NOCTaBKy B TOProBble U PEMOHTHbIE OpraHn3auun B
HeobXxoaMMbIX AN PeMOoHTa W TexHudeckoro obcnyxuBaHus obbemMe M accopTUMEHTe
3anacHbIX 4acTeli B TeyeHWe cpoka MpoM3BOACTBA ToBapa W MOCMEe CHATUS €ero C
Npou3BoACTBa B Te4YEHNe cpoka cnyxbbl ToBapa, a Npy OTCYTCTBMM TAKOrO CpoKa - B TeYeHMe
[EecsTU NeT Co AHS Nepeayn ToBapa notpebutento.

Cratba 7. [NpaBo notpebutens Ha 6esonacHOCTb ToBapa (paboTbl, ycrnyru)
FTAPAHT:

CM. QHUmMKnoneaun v gpyrme KOMMEHTapun K ctatbe 7 HacToswero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOoM om 17 dekabps 1999 e. N 212-®3 6 nyHkm 1 6HeCeHbI
U3MEHEHUS

CmM. mekcm nyHkma e npedbidywell pedakyuu
1. NoTpebuTtens nMeeT NpaBo Ha TO, YTobbl ToBap (paboTa, ycnyra) npu OBbIYHbIX
YCIOBUSAX €ro UCNoSib30BaHWs, XpaHEeHUsl, TPAHCNOPTUPOBKN U yTunm3aumm 6bin 6e3onaceH
ANSA XKU3HW, 300pOBbs NOTPebuTens, OKpyXawLlen cpefbl, a Takke He MNPUYMHAN Bpea
nmyuiectey notpebutens. TpeboBaHusi, KOTOpble AOMKHbI OobecneuynmBaTb 6Ge3onacHOCTb
ToBapa (paboThbl, ycnyrn) ans XU3Hu n 3gopoBbs NOTPEOBUTENS, OKpYXXatoLLen cpeabl, a Takke
npeaoTBpaLleHne NpUYMHEeHNs Bpeaa UMyLLECTBY NOTpebutens, AaBnsaTca ob6s3aTenbHbIMM
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N yCTaHaBnMBalOTCA 3aKOHOM UNN B YCTAHOBIEHHOM MM MOPSAKE.

2. WsrotoButenb (uMcnonHutenb) obs3aH obecneumBatb 6e3onacHOCTb ToBapa
(paboThl) B Te4EHME YCTAHOBNEHHOIO CpoKa CNy>0bl MM Cpoka rogHOCTM ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkToM 1 cTatbm 5 HacTosiwero 3akoHa M3roToBUTENb
(vcnonHuTenb) He ycTaHoBWN Ha ToBap (paboTy) cpok cnyxbbl, oH 0b6sa3aH obecnevnTb
B6e3onacHocTb ToBapa (paboTbl) B TeYEeHME OeCATU NEeT CO OHS nepefayun toapa (paboTbl)
notpedurento.

Bpen, NpUYMHEHHBLIN >XW3HW, 340POBbLI0 UM MMYLLECTBY MOTpebuTens Bcneacteue
Heobecne4veHnst 6esonacHocTy ToBapa (paboThl), MOANEXUT BO3MELLEHMIO B COOTBETCTBUN CO
ctatben 14 HacToswero 3akoHa.

3. Ecnn ana 6e3onacHoro ucnonb3oBaHus ToBapa (paboTbl, yCnyru), ero XxpaHeHus,
TPaHCMOPTUPOBKM U yTUnNusauum Heobxoaumo cobnogatb cneuunanbHble npasuna (ganee -
npaeuna), U3rotToBuTENb (MCNONHUTEND) 06583aH yKasaTb 3TV Npasuia B CONPOBOANTENBHON
AOKyMeHTauum Ha ToBap (paboTy, ycnyry), Ha 9TUKETKE, MapKUPOBKOW U NMHbIM cnocobom, a
npoaaseL (McnonHMTenb) 06s13aH 4OBECTM 3TV NpaBuna 40 CBeAeHust noTpebutens.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 4 @HeceHbl
U3MeHeHUs1

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu
4. Ecnn Ha ToBapsbl (paboTbl, yCNyrn) 3aKkOHOM WM B YCTAHOBJIEHHOM MM nopsagke

yCTaHoBneHbl 0bs3aTenbHble TpeboBaHus, obecneyvmBatome nx 6e3onacHOCTb ANS XU3HW,
300poBbs  NOTpebutensi, OKpyXatlen cpedbl M NpeaoTBpalleHne MNpUYMHEHUs Bpeaa
UMyLLLEECTBY nOTpebuTensi, cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM
noanexuTt obasatenbHOMy MNOATBEPXAEHUIO B rnopsake, NpeayCMOTPEHHOM 3aKOHOM U
WHBbIMM NPaBOBLIMU aKTaMW.

FAPAHT:

CornacHo ®epepanbHOMy 3akoHy oT 27 pekabpa 2002 r. N 184-©3 obbektom
obsa3aTenbHON cepTudmkaumm MoxeT OblTb TONbKO NPOAYKLMS, BbiMyckaeMasi B obpalyeHune
Ha Tepputopun Poccuickon ®epepaunn. Cm. MHdopmaumoHHoe nucbmo [occtaHgapTta
P® ot 11 mions 2003 r. N BK-110-28/2522
He ponyckaetca npogaxa toBapa (BbIMOMHEHWE paboTbl, OKasaHuWe YCryru), B TOM
yucrne MMMNOPTHOro ToBapa (paboTbl, ycnyrn), 6e3 uHcgopmaumm o6 obssaTenbHOM
noaTBEPXXOEHUN €ero COOTBETCTBUSA TpeboBaHWSAM, yKasdaHHbiIM B nyHKTe 1 HacTosien
cTaTtbu.

MHdopmaums 06 nameHeHusix:

®dedepanbHbiM 3akoHoM om 18 utons 2011 2. N 242-®3 6 nyHKm 5 8HeCeHbl UBMEHEHUS,
ecmynarouwjue 8 cuny c 1 aseycma 2011 e.

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu
5. Ecnun yctaHoBneHo, 4To npu cobnogeHnn noTpebutenem yCcTaHOBIEHHbIX MpaBun

NCNONb30BaHWsA, XPaHEHUs WUAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET UK
MOXET MPUYNHUTD BPen XXN3HWU, 300POBbI0 U UMYLLIECTBY NOTPebutens, okpyxawLwen cpeae,
M3roToBuTesnb (MCNosnHUTENb, NpoaaBel) 06s3aH He3aMeaMTeNbHO NPUOCTAaHOBUTL €ro
NPOU3BOACTBO (peanusauuio) A0 YCTPaHEeHWsA MPUYUH Bpeda, a B HeobXxoOouMbIX Criyyvasx
NPUHATL MEpPbI NO U3BATUIO ero 3 obopoTa 1 OT3bIBY OT NOTpebutens (noTpedbutenen).

FAPAHT:

Cm. TlonoxeHune O MpPOBEAEHUM  IKCMEPTU3bI  HEKAYECTBEHHbIX W OMNACHbIX

NPOAOBOSIbCTBEHHOMO ChipbSA M MULLEBbLIX MPOAYKTOB, UX UCMOMb30BAHUN UITU YHUYTOXEHWMN,

yTBEpPXAEHHOE nocTaHoBneHuem [pasutensctea PO o1 29 ceHTsabps 1997 r. N 1263
Ecnu npnumHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTEMb (MCMONHUTENL) 065a3aH
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CHATb Takon Tosap (paboTy, ycnyry) ¢ npousBoacTsa. [1py HEBLINONIHEHUM U3rOTOBUTENEM
(ncnonHutenem) aTON 06513aHHOCTU YNONTHOMOYEHHbIN denepanbHbIn opraH
NCNOMNHUTENbHOM BNacTu NpuMHUMaeT Mepbl MO OT3bIBY Takoro toeapa (paboTbl, ycnyru) c
BHYTPEHHErO pbiHKa 1 (MNKn) oT noTpedutensa unn notpebutenen B nopsiake, yCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccunckon denepaumn.

YObITKM, NPUYMHEHHbIE NOTPEOUTENIO B CBSA3M C OT3bIBOM TOBapa (paboThbl, ycnyru),
noanexar Bo3MeLLeHUIo N3rotoButenemM (MCNosiHuTenemM) B NOfIHOM ob6beme.

6. YTpaTtun cuny.

MHdopmaums 06 naMeHeHusix:

CMm. mekcm nyHkma 6

Cratba 8. [lpaBo noTpebuTtena Ha mHdopmaumio 06 maroToBuTene (MCnonHuTeEne,
npogasLe) n o ToBapax (paboTtax, ycnyrax)
FAPAHT:

CM. QHUuMKnoneauu v apyrme KOMMEHTapun K ctatbe 8 HacTosLlero 3akoHa

1. Tlotpebutens BnpaBe noTpeboBaTb npefocTaBneHnss HeobxoaMmon U
AocToBepHOM uHcpopmauum o006 usrotoButene (UCNomnHUTENE, NpPoAaBLE), PEXUMME €Ero
paboTbl U peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHasa B nyHKTe 1 HacToswen ctaTtb nHopMauus B HarnsggHom U 4oCTynHoOm
dopMe OoBOAUTCA OO CBeAeHUsa notpebutenen npu 3aknioyYeHnn JOroBopoB Kynnn-npoaaxm
N OOroBOPOB O BbINOSIHEHMM PabOT (OKa3aHuK ycnyr) cnocobamu, NPUHATBIMA B OTAESNbHbIX
cthepax obcnyxmBaHna notpebutenen, Ha pPycCKOM A3blke, a [OOMOSIHUTENbHO, Mo
YCMOTPEHUIO U3roTOBUTENSA (MCNONHUTENSA, nNpoJasBua), Ha rocyaapCTBEHHbIX SA3blkaX
cybbekToB Poccurickon ®efepauunmn n poaHblx a3blkax Hapogos Poccunckon degepaunn.

CraTtbsa 9. IHpopmaums 06 narotosutene (MCcnonHuTene, npogasLe)
FAPAHT:

Cwm. 3HLWIKJ10I19L|VIVI n apyrme KOMMeHTapumn K ctatbe 9 HacTo4dLwero 3akoHa
MHdopmaums 06 nameHeHusIx:

®edepasnibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 e nyHkm 1 eHeceHbl
U3MeHeHUsl

Cm. mekcm nyHkma e npeodbidyuwel pedakyuu
1. WUzsrotoBuTenb (ucnosnHutTenb, npopgasel) o0si3aH [OOBECTM [0 CBeAEHUS
notpebutens pMpmeHHoe HanmeHoBaHWe (HauMeHOBaHWE) CBOEW OpraHusauum, Mecto ee
HaxoxaeHus (agpec) n pexnm ee pabotbl. Npogasel (MCNONHUTEND) pa3MeLLaeT YKasaHHYHo
NMHpopMaLuIo Ha BbIBECKE.
N3rotoButenb (McnonHuTEnb, Npogasel) - WHAMBMAYaAnbHbIA NpeanpuHMMaTtens -
OOIMKEeH npefocTtaBuUTb NOTpeduTento MHdopMauuio O rocyaapCTBEHHOW perncrpauumn u
HanMeHOBaHUN 3aperMcTpMpOBaBLLErO ero opraHa.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 16 okmsbps 2006 2. N 160-®3 nyHKm 2 u3roxXeH 8 HOo8oUl
pedakyuu

CmMm. mekcm nyHkma e npeodbidyuwel pedakyuu
2. Ecnn Bug [eATenbHOCTW, OCYLWECTBNSEMbIA WU3rOTOBUTENEM (MCMOMHUTENEM,
npodaBLOM), NOANEXUT NULEH3MPOBAHUIO U (UNIM) UCMONHUTENb MMEET rocyaapCTBEHHYHO
akkpeguTaumio, 0o ceBefeHus notpebutens gormkHa ObiTb goBedeHa MHdopmauMs O Buae
AEATENbHOCTM U3roTOBUTENS (MCMONHUTENS, NpoAdaBsua), HoMepe NUUEH3Nn n (Mnn) Homepe
CBMAETENbCTBA O rOCY4apCTBEHHON akKkpeauTaumm, cpokax AeNCTBUS yKa3aHHbIX NMLEH3UN 1
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(vnn) cBnpeTenbCcTBa, a Takke MHopmaums 06 opraHe, BblaBLIEM YKa3aHHblE NULEH3NIO U
(vnn) cBngeTensbCcTBO.

3. NHdopmauus, npegycMoTpeHHas nyHktamu 1 n 2 HacTodwen craTbW, OOrKHa
ObITb fOBeAEeHa 4O CcBeAeHUsA noTpebutenen Takke nNpy oCyLLECTBEHUN TOProsnun, 6bITOBOro
N MHbIX BMOOB 0B6CNyXmnBaHMa notpebuTtenen BO BPEMEHHbIX NMOMELLEHNSAX, HA sipMapkax, C
NIOTKOB M B APYrMx criyvyasix, ecnm Toproens, ObiITOBOE M WHble BuAbl 0BCNyXMBaHUS
notpebutenen OCyWECTBNAIOTCA BHE MOCTOSAHHOIO MeCcTa HaxoXAeHwsa npopasua
(ncnonuuTtens).

CraTtbsa 10. MIHopmaums o ToBapax (paboTax, ycnyrax)
FTAPAHT:

CM. QHumKnoneauu v apyrme KOMMeHTapum K ctatbe 10 HacTosulero 3akoHa
1. WsrotoBuTenb (McnonHuTenb, npogasel) 0b6si3aH CBOEBPEMEHHO MpeaocTaBnsiTh
noTpeduTento HeobxoauMyro U OOCTOBEPHYH MHopMaumio o0 ToBapax (paboTax, ycnyrax),
obecneyvnBaloLLyt0 BO3MOXHOCTb MX NpaBuiibHOro Bblbopa. Mo oTaenbHbIM BUOaM TOBapoB
(paboT, ycnyr) nepevyeHb U cnocobbl goBedeHus uMHGoOpmauum g0  notpebutens
ycTaHasnuBatoTcs Npasutensctsom Poccuiickon ®eagepauuu.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM om 21 Oekabps 2013 e. N 363-®3 8 nyHkm 2 6HecCeHbl
usmMeHeHusi, ecmynarowue 8 cuny c 1 urons 2014 a.

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu

2. NHdopmauusa o TtoBapax (pabotax, ycnyrax) B obsizaTenlbHOM Mnopsagke OOoSkHa
cogepxartb:

HanMeHoBaHwue TEXHUYECKOro perrnameHTa nnm NHoe yCTaHOBJIEHHOE
3akoHopaTenbcTtBoM Poccuinckon ®Pepepaumm O TEXHUYECKOM  PErynMpoOBaHUN U
ceugeTenncTByowlee o6  obssatenbHOM  NOATBEPXOEHUM  COOTBETCTBUSA  ToBapa
ob603Ha4YeHue;

cBedeHnss 06 OCHOBHbIX MOTPEOUTENbLCKUX CBOMCTBax ToBapoB (pabot, ycnyr), B
OTHOLLUEHMM NPOAYKTOB MNUTAHUA CBeAEeHWss O cocTaBe (B TOM 4uCne HanmeHoBaHue
NCMONb30BaHHbIX B MNpoLecce W3roTOBNEHUS MNPOAYKTOB MNUTaHMS NULLEeBbIX [006aBOK,
Ouonornyeckn akTMBHbIX [O06aBOK, WHGOpPMauUa O HanuMuMm B NpoAyKTax NUTaHWUA
KOMMOHEHTOB, TMOSfIyYEHHbIX C MPUMEHEHNEM TEeHHO-UHXEHEePHO-MOoAN(PULIMPOBAHHBLIX
OpraHM3MoB, B Cfy4ae, ecnv coep)XaHue yKasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE
coctaBnsetr 6onee AOeBATM [eCATbIX NpoUEHTa), NUWEBOM LEHHOCTU, HasHaveHun, o6
YCNoBUAX NPUMEHEHNSA U XpaHEHUs NPOAYKTOB NUTaHUA, 0 cnocobax U3roToBNEHUSI FOTOBbIX
ontog, Bece (0bbeme), oaTe MU MecTe M3roTOBMEHUSA U YNaKoBKM (pacdacoBku) NpoayKToOB
nUTaHUs, a Takke cBedeHUs O NPOTMBOMNOKa3aHUAX ANA UX NPUMEHEHUA MpU OTAESIbHbIX
3aboneBaHusax. lepevyeHb TOBapoB (paboT, ycnyr), uHdopmauusi O KOTOPbIX [OOSKHA
cogepXkaTtb MpPOTMBOMOKa3aHUs Ans MX MNPUMEHEHMS Npu  OTAenbHbIX 3aboneBaHusXx,
yTBepxaaetcsa lNpasutensctesom Poccunckon denepaumm;

LeHy B pybnax u ycnosus npuobpeTteHus ToBapoB (paboT, ycrnyr), B TOM 4Yucne npu
onnate ToBapoB (paboT, ycnyr) 4epes3 onpenenieHHoe Bpemsi nocne wux nepegayv
(BbINONHEHWs!, OKasaHusl) NOTpPebuTento, MNOMHYK CyMMy, MOAMexXallyl BbinnaTe
noTpedurtenem, n rpacuk noraieHmsi 3TON CyMMbI;

FTAPAHT:

Cm. ®epepanbHbin 3akoH oT 21 gekabps 2013 r. N 353-d3 "O notpebutenbckom kpeante
(3anme)", Bctynarowmm B cuny ¢ 1 uona 2014 r.

Cwm. MamaTky 3aeMiumka no noTpedbntenbckoMy KpeauTy, U3NoXeHHy B nucbme LIBP o1 5
mas 2008 r. N 52-T
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rapaHTUMHbINA CPOK, ECIN OH YCTaHOBIEH;

npasuna n ycnosus acpdektmeHoro n 6e3onacHoro Ucnonb3oBaHUs ToBapoB (pabor,
ycnyr);

MHdopMauuio 06 aHepreTnyeckon adpheKTMBHOCTM TOBApPOB, B OTHOLLEHMM KOTOPbIX
TpeboBaHME O HanMuuu Takoh MHGOPMauMM OnpegeneHo B  COOTBETCTBMM  C
3akoHopaTenbctBOM 00 3HeprocbepexeHum W O  MOBbIWEHUN  3HEpPreTUYecKon
appeKTUBHOCTH;

CPOK CNnyX06bl NNn CpoK rogHOCTN ToBapoB (paboT), yCTaHOBMEHHbLI B COOTBETCTBUN C
HacToAWwmMM 3akoHOM, a Takke CBeOeHUs O HeobXoauMbIX AEWCTBUSX noTpebuTtens no
NCTEYEHNN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCMEACTBUAX MNPU HEBLINOMHEHUN TaKux
AencTBuin, ecnu ToBapbl (paboTbl) MO MCTEYEHUN YKa3aHHbIX CPOKOB NpeacTaBnstoT
ONaCHOCTb ANA  >KWU3HKW, 340pPOBbA W uMMyllecTBa noTpebutenda wunuM CTaHOBATCH
HENpPUroaHbIMM A8 UCNOMb30BaHUSA MO HA3HAYEHWIO;

agpec (MecTto HaxoxpaeHusl), @UMPMEHHOEe HaumMeHOBaHMe (HaMeHOBaHMe)
nsrotoButens  (MCNonHuTens,  npodasua),  YMNOSTHOMOYEHHOW  OpraHu3auun  Unu
YNOMHOMOYEHHOIo UHAMBUAYaNbHOIo NpeanpuHUMaTens, umnopTepa;

MHopMmauuio o6 oba3aTenbHOM NOATBEPXKAEHUN COOTBETCTBMSA TOBapoB (pabor,
YCIyr), yka3aHHbIX B NyHKTe 4 cTtaTbu 7 HacToswero 3akoHa;

NMHopMauuio 0 NpaBuax Npoaaxun ToBapoB (BbINONTHEHNSA paboT, OKasaHUs yCnyr);

yKaszaHme Ha KOHKpPeTHoe nuuo, KoTopoe ©OyaeT BbiNonHATb paboTy (okasbiBaTb
ycnyry), n nHopmMmaumio 0 HeM, ecnv 3TO UMEeEeT 3Ha4YeHue, UCXOAA U3 XapakTepa paboThbl
(yenyrw);

yKasaHue Ha Wucnosnb3oBaHMe (OOHOrpamMM MNpW OKasaHuM pasBriekaTeNbHbIX YCnyr
NCNOSTHUTENAMMU My3blKanbHbIX NPOU3BEAEHUN.

Ecnn npuobpeTtaembin notpebutenem ToBap Obl1 B ynoTpebrieHMUM wunmM B HeM
yCTpaHanca HegocTtaTok (HegocTtaTtku), noTpebutento gormkHa ObiTb npegocTaBneHa
MHdopMauuns od aTom.

FTAPAHT:

O pononHuTenbHbIX TPeboBaHKAX, NPeabABNAEMbIX K 3TUKETKaM, SpnbikaMm Nnbo nuctkam-
BKNagblllaM yrnakoBaHHbIX MULLIEBbLIX NMPOAYKTOB, cM. PeaeparnbHbIN 3aKOH OT 2 AHBaps
2000 r. N 29-93

MHdopmaums 06 nameHeHusix:

®edepasnibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 e nyHkm 3 6HeceHbl
U3MeHeHusi

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

3. VHdopmauna, npegycMoTpeHHas NMyHKTOM 2 HacTosiwen cTaTbu, OOBOAUTCA A0
cBefeHusa noTpebuTtenen B TEXHUYECKOW AOKYMEHTaUMN, npunaraeMomn K Toeapam (paboTam,
ycnyram), Ha 3TUKETKaX, MapKMPOBKOW WIIM MHbIM CMOCOGOM, MPUHATBIM ANs OTAENbHbIX
BnaoB ToBapoB (pabot, ycnyr). WHdopmaums 06 obasatensHOM NOATBEPXKOEHUU
COOTBETCTBUSA TOBApPOB MNpeAcTaBnseTca B nopsgke n crnocobamm, KOTopble YCTaHOBMEHbI
3akoHopaTenbcTtBoM Poccunckon degepaunm 0 TEXHUYECKOM perynmpoBaHnu, U BrAoYaeT
B cebs cBegeHUs 0 Homepe JOKyMeHTa, NoATBEPXKAAKLLEro Takoe COOTBETCTBUE, O CPOKE ero
aencteng n 06 opraHm3auuu, ero BblaaBLUEN.

AG3aL, BTOpOW yTpaTtun cuny.

MHdopmaums 06 naMeHeHusix:

CMm. mekcm ab3aya emopoz0o

Cratba 11. Pexum paboTbl npogasua (MCnonHUTEnNs)
FAPAHT:
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CM. QHumKnoneauu v apyrme KOMMeEHTapum K ctatbe 11 Hactosulero 3akoHa

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHUUMMNANbHbLIX OpraHusauuMi TOProBmw,
ObITOBOrO M WHbIX BMAOB OOCNyXMBaHUA noTpebutenen ycTaHaBnMBaEeTCA MO pPeLUeHuto
COOTBETCTBEHHO OPraHOB MCMOMHUTENbHOM BRactu cybbektoB Poccuiickon depepauumn um
OpraHoB MeCTHOro camoynpaBrieHus.

2. Pexum paboTbl oOpraHuMsauumn, OCYLLECTBNSAOWMNX [OeATenbHOCTb B cdepax
TOProBoro, 66ITOBOro M MHbIX BUAOB 0OCNYXUBaHUS NOTpedbUTENen N He YKa3aHHbIX B MYHKTe
1 HacTosLen cTaTbn, a TaKkke UHOUBMAYarNbHbIX NpeanpyHMMaTenen yctaHaBnmBaeTcs Nmu
CaMOCTOATESbHO.

3. Pexum pabotbl npopgaBua (McronHUTEns) OOBOAMTCA OO0 CBeAeHus
notpedbutenen n JOMKEH COOTBETCTBOBATb YCTAHOBIIEHHOMY.

MHdopmaumsi 06 nsMeHeHmsix:

®edepasnibHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 HaumeHo8aHUE BHECEHbI
U3MEHEHUSs

CM. mekcm HauMmeHo8aHusi 8 npedbidyuiell pedakyuu
Cratba 12. OTBETCTBEHHOCTb M3roTOBMTENSA (MCNOMHUTENS, nNpogaBua) 3a
HeHaanexawyo nHdopmMaumio o Tosape (paborte, ycnyre)
TAPAHT:

CM. QHUmMKnoneauu 1 apyrme KOMMEHTapUn K ctaTbe 12 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 e nyHkm 1 @HeceHbl
U3MeHeHuUsl

CmMm. mekcm nyHkma e npedbidyuwel pedakyuu

1. Ecnu notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeanuTenbHO NosyyYnTb
npyv 3aknyeHun pJoroeopa uHopMaumw o ToBape (paboTte, ycnyre), OH Brpase
notpeboesatb OT nNpogaBua (MCMNOMHUTENS) BO3MELWEHUS YObITKOB, MNPUYNHEHHbIX
HeOBOOCHOBaAHHbLIM YKIMOHEHWEM OT 3aKMYeHUs OOroBopa, a €Cnv [OroBop 3aKmYeH, B
pasyMHbI CPOK OTKa3aTbCHA OT €ro MCNosiHeHna u notpeboBaTb BO3BpaTa yniavyeHHOW 3a
TOBap CyMMbl 1 BO3MELLEHUSA APYrnX yObITKOB.

Mpn oOTKase OT WUCNOMHEHUs [JoroBopa noTpebutens o06s3aH BO3BpaTUTL TOBap
(pesynbTtat paboTbl, ycnyrn, ecnm 3TO BO3MOXHO MO WX XapakTepy) npogasLy
(ncnonuuTento).

2. [lpogaBey (MCnonHWUTENb), HEe nNpefoCTaBMBLUMKA MOKynaTenio MosiHoM U
AOCTOBEPHOM WHGopMauum o ToBape (paborte, ycnyre), HeceT OTBETCTBEHHOCTb,
npegycMoTpeHHyto nyHkrtamu 1-4 ctatbu 18 vnu nyHktom 1 crtatbu 29 HacTosLlero
3akoHa, 3a HepocTaTkM ToBapa (paboTbl, yCnyru), BO3HUKLWIME MOCRe ero nepegayu
noTpebuTento BCNeACTBME OTCYTCTBUS Y HEMO Takow MHAOpMaLUK.

3. MNpu Npu4MHeHnn Bpeada XM3HKU, 300POBbLI0 U UMYLLECTBY NoTpebuTtens BcneacTeme
HenpegocTaBneHus emy NOMMHOW M AOCTOBEpHOW MHgopmaumm o ToBape (pabote, ycnyre)
notpebutens BrnpaBe noTtpeboBaTb BO3MELlEHUS Takoro Bpeda B MOpsKe,
npeaycMoTpeHHOM ctaTtber 14 HacTosiwero 3akoHa, B TOM 4YMChe MOSIHOTO BO3MELLEHUS
ybbITKOB, MPUYNHEHHBIX NPUPOAHBIM 0OBbEKTAM, HaxoaaWmMMca B COOCTBEHHOCTM (BNageHnn)
notpebutens.

4. Tlpn paccmoTpeHun TpeboBaHUn noTpebuTens O BO3MeELEHUN YObITKOB,
MPUYNHEHHBIX HEQOCTOBEPHOW MMM HEQOCTATOYMHO MOMHOW MHpopMaumen o Toeape (paborte,
ycnyre), Heobxoaumo wucxoautb W3 npegnonoxeHus o6 oTcyTcTBMM Yy notpebutens
crieyumarnbHbIX MO3HAHUMA O CBONCTBAX U XapakTepuctukax Toapa (paboTbl, ycryru).
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MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 HaumeHo8aHUEe BHECEHbI
U3MEHEeHUs

CM. mekcm HauMeHo8aHus1 8 nNpedbidyuw,el pedakyuu
Cratbs 13. OTBETCTBEHHOCTb n3rotoBuUTens (vcnonHutens, npogasua,
YNONTHOMOYEHHOW OpraHu3aumMm Wnn ynosITHOMOYEHHOro WHAMBMAYaNbHOro
npeanpuHMMmaTens, mnopTepa) 3a HapyLleHne npas notpeburenen
FAPAHT:

CM. QHUmMKnoneauu 1 apyrme KOMMEHTapum K ctatbe 13 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 e nyHkm 1 @HeceHbl
U3MeHeHusi

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu
1. 3a HapyweHue npaB noTpebuTenenn U3roToBUTENb (MCMOMHUTENb, MNpoAaBeL,
YNOMHOMOY€EHHasa opraHM3aumsi Unn ynosTHOMOYEHHbI MHAMBUAYaNbHbLIN NpeanpuHUMaTenb,
NMMNopTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO 3aKOHOM M JOrOBOPOM.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbIM 3aKOHOM om 17 Oekabpsi 1999 e. N 212-®3 nyHKm 2 u3roxeH 8 HO8oU
pedakuyuu

CM. mekcm nyHkma e npeodbidyu,el pedakyuu
2. Ecnn uwHoe He YCTaAHOBNEHO 3aKOHOM, YObITKM, MNPUYMHEHHble noTpebuTtento,
noanexart BO3MELLEHMIO B MOSIHOM CyMMe CBEepPX HEeYCTOMKM (NeHW), YCTaHOBINIEHHON 3aKOHOM
Uy LOroBOPOM.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbiM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 8 nyHkm 3 6HeceHbl
U3MEHEHUSs

CM. mekcm nyHKkma e npeodbidyuw,el pedakyuu
3. Ynnarta HeycToWkun (NeHN) n Bo3MeLLeHNEe yObITKOB HEe 0CBODOOXAAKT U3rOTOBUTENS
(vcnonHuTensa, npogaBua, YNOSIHOMOYEHHYHO  OpraHuM3aumio UM YNOSIHOMOYEHHOro
NHOMBUOYaNbHOrO NpeanpuHUMaTensi, UMNopTepa) OT MCMOSNTHEHUS] BO3JTOXEHHbIX Ha Hero
o6s3aTensLCTB B HAaType nepea notpeburtenem.

MHdopmaums 06 nameHeHusix:

®edepasnibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 e nyHkm 4 @HecCeHbl
U3MeHeHusi

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu
4. WarotoButenb (MCNOMHWUTENb, NpPOAABEL, YNOMHOMOYEHHAs OpraHu3auus unm
YMNONTHOMOYEHHbI UHOUBMAYAlbHbLIA NpeanpuHUMaTenb, UMNopTep) ocBoboxaaetcss OT
OTBETCTBEHHOCTM 3a HeuCnosfiHeHMe 00s3aTenbCTB WNM 3a HeHagnexallee WCMNonHeHne
0653aTenbCTB, ecnv OOoKaXeT, YTO HeucrnonHeHne o6si3aTenbCTB UM MX HeHaanexallee
NCNOSTHEHNE NMPOMU3OLLSIO BCNEACTBME HEMNPEOAONNMONM CUTbl, @ TAaKKe MO UHbIM OCHOBaHUSAM,
npeaycMoTPEeHHbIM 3aKOHOM.

MHdopmaums 06 naMeHeHusix:

®edepasnibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 e nyHkm 5 eHeceHbl
U3MeHeHuUsi

CmM. mekcm nyHkma e npeodsbidywel pedakyuu
5. TpeboBaHus notpebutens o6 ynnate HeyCcTOMKM (NeHwn), NpenyCMOTPEHHOWN
3aKkOHOM unv [O0roBOpPOM, nofnexaT YOOBNEeTBOPEHUID W3roToBuTesrieM (MCNOoNHUTENEM,
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npoaaBLOM, YMNONTHOMOYEHHOW OpraHusaunenin WnmM YnoriHOMOYEHHbIM WMHAMBUAYaNbHbIM
npeanpuHUMaTenem, MMNopTepom) B 4O6POBOSIbHOM MOPSIAKE.

MHdopmaums 06 nsMmeHeHusix:

®edepanbHbiM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 8 nyHkm 6 6HeceHbl
U3MEeHeHUs1

CM. mekcm nyHkma e npeodbidyu,el pedakyuu

6. MNpn yoosneTBOpeHnn cyaomMm TpeboBaHuin NoTpebuTtens, ycTaHOBNEHHbIX 3aKOHOM,
Cyq B3bICKMBAET C M3rotoBUTeENsa (MCNOMHUTENS, NpoAaaBua, YNOSTHOMOYEHHON OpraHv3aumm
UM YNOSTHOMOYEHHOTO MHAMBMAYANbHOro NpeanpuHMMmaTens, mnopTepa) 3a HecobnogeHne
B 0OOPOBONBHOM MNopsiake yaooBneTBopeHust TpeboBaHun notpebutensa wrpad B pasmepe
NATbAECAT NPOLIEHTOB OT CYMMbI, MPUCYXOEHHOW CYyAOM B NOSib3y NoTpebutens.

Ecnn c 3aseBneHvem B 3awmty npaB noTpebutens BbICTynalT OOLLECTBEHHblE
obbeanHeHus notpebutenenm (MX accoumaumm, COK3bl) WNM  OpraHbl  MECTHOro
camoynpaBrieHUs, NMATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOrO LWTpada nepeyncnaTcs
yKa3aHHbIM 00beaAnHEHNAM (MX accoumaumsam, Co3am) Unu opraHam.

Cratba 14. /ImywectBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIN BCNeacTBME
HeJoCTaTKOB ToBapa (paboThl, ycnyru)
TAPAHT:

CM. QHUmMKnoneauu 1 apyrme KOMMEHTapuUn K ctatbe 14 Hactosulero 3akoHa
1. Bpen, NpuUYnHEHHBIN XN3HW, 300POBBI0 UM UMYLLIECTBY NoTpebutensa BcneacTeue
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELLENTYPHbLIX NN UHBIX HE4OCTATKOB TOBapa (paboThl,
ycnyrun), NoanexunT BO3MELLEHNIO B MOSTHOM 06beMme.
2. lMpaBo TpeboBaTb BO3MELLEHUS Bpeda, NPUYMHEHHOrO BCNeacTBME HEeAOCTaTKOB
ToBapa (paboTbl, ycnyrn), npu3HaeTca 3a nobbiM NOTEpPneBLMM HE3aBUCMMO OT TOrO,
COCTOSIN1 OH B OrOBOPHbIX OTHOLLEHUSAX C NpoAaBLOM (MCMOMHUTENEM) UIN HET.

MHdopmaums 06 nameHeHusIx:

®dedepanbHbIM 3akoHoM om 17 dekabps 1999 e. N 212-®3 6 nyHKkm 3 6HeCeHbI
U3MeHeHUs

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

3. Bpea, NPUYUHEHHBIN XWU3HW, 340POBbLI0 UMM MMYLLECTBY NOTpPebuTens, noanexur
BO3MELLIEHMIO, eCnNn Bpen NPUYMHEH B TeYeHMe YCTaHOBIEHHOro cpoka CryXbbl unm cpoka
rogHocTu ToBapa (paboTbl).

Ecnn Ha TOBap (pesynbTaT paboTbl) OO/mMKeH ObiTb YCTAHOBMEH B COOTBETCTBUWU C
nyHKTamu 2, 4 ctatbn 5 HacTosdwero 3akoHa CpoOK CryXbbl UM CPOK FOAHOCTU, HO OH He
yCTaHoBMeH, nmMbo noTpebutenio He Obina npeaocTaBneHa nonHass WM LOCTOBepHas
WHpopmauua o cpoke cnyxkbbl unM Ccpoke rogHoctu, nMbo noTpebuTtens He Obin
NPONHMOPMNPOBaAH O HEOBXOOUMBIX AEUCTBUSIX MO UCTEYEHUW CPoKa CNyxObl uUnM cpoka
rOOHOCTU U BO3MOXHbIX NOCMEACTBUSX NMPU HEBLINOMHEHNN YKa3aHHbIX 4eACTBUIA, Mnbo ToBap
(pe3ynbTaT paboTbl) MO MCTEYEHUN ITMX CPOKOB NpPeacTaBnsieT ONacCHOCTb AM1S1 KU3HU U
3[0pOBbS, Bpen NoANEXNUT BO3MELLEHUIO HE3ABUCUMO OT BPEMEHW €ro NPUYNHEHKS.

Ecnn B cootBeTcTBUM C nmyHkTOM 1 ctatbm 5 Hactosuwero 3akoHa M3roTOBUTENb
(vcnonHUTEnNb) He ycTaHOBUI Ha ToBap (paboTy) cpok cnyxObl, Bpe NoANEXUT BO3MELLEHNIO
B Crny4ae ero NpUYMHEHWS B TEYEeHWe AecATM NeT CO OHA nepefayn ToBapa (paboTbl)
notpebutento, a ecnu AeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl W3rOTOBIEHUS
ToBapa (OKOHYaHWSA BbINOMHEHNSA paboThl).

Bpen, npuuvHeHHbIN BCneacTBMe HeOOCTaTKOB ToBapa, MOANEXUT BO3MELLEHUIO
npodaBLIOM UK M3roTOBMTENEM TOBapa Nno BbIGOpY NOTepneBLUEro.

Bpen, npuvunHeHHbI BcneactBMe HeAoCTaTKOB paboTbl WAW  yCryrn, MOANEXUT
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BO3MELLEHMIO UCMONTHUTENEM.

4. WNsrotoButenb (MCMNOMHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, NPUYUHEHHbIN
XWU3HW, 340POBbI0 UMW UMYLLECTBY NOTpPebuTens B CBS3M C MCMOMb30BaHWMEM MaTepuaros,
obopyaoBaHUs, MHCTPYMEHTOB U MHbIX CPeacTB, HEOBXoAUMbIX ANS NPou3BOACTBa TOBApOB
(BbINONHEHMST paboT, oKasaHWs ycnyr), He3aBUCMMO OT TOro, NO3BONAN YPOBEHb HAYYHbIX W
TEXHUYECKUX 3HAHUN BbISIBUTb UX OCODbIE CBOMCTBA UMW HET.

5. WsrotoButenb (McnonHuTenb, npogasel) ocBoboOXaaeTcsa OT OTBETCTBEHHOCTH,
ecnn JokaxeT, YTO Bped MPUYUHEH BCreACTBME HENpeononMMOW CUMbl UMW HapyLlUueHUs
notpebutenem yCTaHOBIEHHbIX MPaBWM MUCMNOMb30BaHUA, XPaHEHUS UMM TPAHCMOPTUPOBKM
ToBapa (paboTkl, ycnyru).

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 6 cmambio 15 6HeceHbI
U3MeHeHUs1

CM. mekcm cmambu 8 npedbidyuw,el pedakyuu
Cratba 15. KomneHcauna mopanbHOro Bpeaa
FTAPAHT:

CM. QHUmMKnoneaum 1 apyrme KOMMEHTapun K ctatbe 15 HacTosulero 3akoHa

MopanbHblil ~ Bped, MNPUYMHEHHbLIM  NOTpebuTent  BCMEACTBUME  HapyLUEHUS
narotoBuTenem (UCNONHUTENEM, MpPOAABLOM, YNOSIHOMOYEHHOW OpraHu3aumMen unu
YNOMHOMOYEHHbIM UHAUBMAYAlbHBIM NpeanpuHMMaTenem, MMNopTepoMm) npas notpebutens,
npegyCMOTPEHHbIX  3akOHaMu M NpaBoBbiMM  akTamu  Poccunckon — depepauuu,
perynupylowmMmm OTHOWeEHNs B obnactu 3awuTbl npaB noTpebutenen, nognexur
KOoMneHcauum npuynHUTENEeM Bpeda Mnpu HanmuuuM ero BuHbl. Paamep KomneHcauuu
MOpanbHOro Bpefa onpegenseTcd CyaoM W He 3aBUCUT OT pa3Mepa BO3MELLEHMS
UMYLLIECTBEHHOIO Bpeaa.

KomneHcaumss mopanbHOro Bpeda OCYLIECTBNAETCA He3aBUCMMO OT BO3MeELLeHUs
UMYLLIECTBEHHOIO Bpeaa 1 NOHEeCEeHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HegenctBuTenbHOCTb YCNOBUA  [OroBOpa, YLWEMASWLWMX npasa
notpedurens
TAPAHT:

CM. SHumknonegum n gpyrme KOMMeEHTapum K ctatbe 16 HacTosLwero 3akoHa
1. YcnoBua porosopa, ywemnsawwue npaBa noTpedbutens no CpaBHEHUK C
npaBuniamMmun, YCTAHOBMEHHbIMW 3aKOHaMWU WU MHbIMW MpPaBOBbIMM akTamu Poccunckon
depepaumm B obnactu 3awmTbl NpaB notpebutenen, NpU3HaKTCA HeAeUCTBUTESNTbHbLIMM.
Ecnn B pesynbTate MCMNONMHEHMs AOroBOpa, YLEMMSAWWero npaea notpedurens, y
HEero BO3HMKIN YOLITKM, OHWM nognexaT BO3MELEHUIO W3roToBuUTenem (MCNONHUTENEM,
npoaasLOM) B NOSTHOM o6beMe.

MHdopmaumsa 06 nameHeHusx:
®edepasnibHbIM 3aKkOHOM 21 0ekabpsi 2004 e. N 171-®3 8 nyHKm 2 8HECEHbI UBMEHEHUS

Cm. mekcm nyHkma e npeodbidyuwel pedakyuu

2. Banpewaetcs obycnoenueaTb npuobpeteHne oaHMX ToBapoB (paboT, ycnyr)
obaszaTenbHblM NpuobpeTeHMeM WHbIX ToBapoB (paboT, ycnyr). YObITKW, MNPUYUHEHHbIE
notpebutento BCrNeACTBME HapyLUeHWUs ero npasa Ha cBOOOAHbLIN BbIGOp TOBapoB (paborT,
ycnyr), BO3MeLLaTCa NPpoAaBLOM (MCMONHUTENEM) B MONTHOM ob6beme.

3anpewaeTtca obycnoeBnuBaTtb yOoBrneTBOpeHue  TpeboBaHun  noTpebutenen,
npeabsBrnseMblX B TeYeHWe rapaHTUWHOIO CpoKa, YCrOBUSAMWU, HE CBA3aHHbIMU C
HegocTaTkamu ToBapoB (paboT, ycnyr).
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MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM om 21 Oekabps 2013 e. N 363-®3 & nyHkm 3 6HeceHbl
usMeHeHusi, ecmynarouwue e cuny c 1 uronsa 2014 e.

CmM. mekcm nyHkma e npedbidywietl pedakyuu
3. lMNpopaBey, (ucnomHuTenb) He BnpaBe ©e3 cornacusi NOTPedUTEns BbINOMHATb
AononHuTeneHble paboTbl, ycnyrnm 3a nnaty. [loTpebuTtens BnpaBe oTKasaTbCA OT onnaTbl
Takux paboT (ycnyr), a ecnv oHM onnayveHsbl, noTpebutens Bnpase notpeboBaTb OT NpoaasLua
(ncnonHuTensa) Bo3BpaTa ynnadeHHon cymmbl. Cornacme notpedbutens Ha BbINONIHEHME
AONONHUTENbHbLIX paboT, ycnyr 3a nnaTty odopMnsaeTca NpoAaBLOM (MCMOMNHUTENEM) B
NUCbMEHHOWN oopMe, ECIN MHOE He NpeayCMOoTpeHO dhefieparnbHbIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHOM om 5 mas 2014 e. N 112-03 Hacmosiwuli 3akoH OOMosIHeH
cmameed 16.1
CraTtba 16.1. ®opmbl 1 NOPAJOK onsaThl NPU NpoAaxe ToBapoB (BbINOMIHEHMM paboT,
OoKa3aHuK1 ycnyr)
TAPAHT:

CM. koMMeHTapumn K ctaTbe 16.1 HacTodwero 3akoHa
MHdopmaumsa 06 nameHeHusax:

®PedepasnibHbIM 3akoHOoM om 1 mas 2017 2. N 88-®3 nyHkm 1 cmambu 16.1 Hacmoswezo
3akoHa usrnoxeH 8 Hogol pedakuyuu, ecmynarowetl 8 cusny ¢ 1 okmsbps 2017 a.

Cm. mekcm nyHkma e 6ydyuiel pedakyuu

®edepanbHbIM 3akoHoM om 3 uwnsa 2016 2. N 265-©3 e nyHkm 1 cmambu 16.1
Hacmosiuwe2o 3aKkoHa 8HeCeHbl UBMEHEHUS

CmM. mekcm nyHkma e npedbidyuwell pedakyuu

1. lMNpopaeey (ncnonHutenb) obsizaH obecneunTb BO3MOXHOCTb OMfaTbl TOBapOB
(paboT, ycnyr) nytem Mcnonb30BaHWS HaUMOHAmNbHbIX MNAATEXHbIX MHCTPYMEHTOB, a Takke
HaIMYHbIX pac4yeToB No Bbibopy noTpedbutens.

Ob6sa3aHHOCTL 0becneynTb BO3MOXHOCTb oOnfatbl ToBapoB (paboT, ycnyr) ¢
NCNONb30BaHMEM HaUMOHAmNbHbLIX MNMATEXHbIX MHCTPYMEHTOB B paMKax HauMOHanbHOM
CUCTEMbI MNNaTEXHbIX KapT He pacnpoCcTpaHAeTca Ha CyObekToB npeanpuHMMAaTEsbCKON
AEATENbHOCTU, Y KOTOPbIX JOXOA4 OT OCYLLECTBNEHNS npeanpuHUMaTenbCKON AesaTenbHOCTH,
onpegensieMbli B nopsigke, yCTaHOBMEHHOM 3akoHoaatenbcTtBoM Poccuickon denepaumm
0 Hanorax u cbopax, 3a NpewecTBYOLWMIA KaneHaapHbl rof He npeBblaeT npeaeribHble
3HaYeHus, yCTaHOBIIEHHbIE [MpaBuTENBLCTBOM Poccuiickon denepauyunm ans
MUKpONpeanpuaTun.

FTAPAHT:
O6 0oTBETCTBEHHOCTM 3a HEUCMOSHEHNE YKka3daHHOoW 06s3aHHOCTN cM. KoAll PO

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BOaUTbLCS noTpebutenem B
COOTBETCTBUM C yKasaHMeM npoAaBua (MCMOMHUTENs!) NyTeM pacveToB 4Yepe3 CyObekToB
HaLUMOHANbHOMW NNaTEeXHOM CUCTEMbI, OCYLLECTBIISIIOWMX OKasaHue MNnaTeXHblX YCnyr B
COOTBETCTBUM C 3aKkoHoAaTernibcTBoM Poccuinckon defepaumm 0 HauMoHanbHOM naTexHom
CUCTEME, ECNN MHOE He YCTaHOBMEHO heaepanbHbIMM 3aKOHAMK U MHBIMU HOPMAaTUBHbIMU
npasoBbIMK akTamu Poccurickon deaepaumn.

3. lNpun onnate ToBapoB (paboT, ycnyr) HanW4HbIMU [AEHEXHbIMW CcpeacTBamu
obas3aTtenbctBa notpebutens nepen npogasBuUOM (UCMOMHUTENEM) MO onnaTe ToBapoB
(paboT, ycnyr) cumTalTCa WCMOMHEHHbIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CpeacTB C
MOMEHTa BHECEHUS HaNW4YHbIX [OEHEXHbIX CpeacTB npodasuy (MCnonHWUTEN) nunbo
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nnaTexxHomy areHTy (cybareHTy), OCyLeCTBMAIOWEMY AEATENbHOCTb NO MPUEMY NaTexen
doM3n4eCKMX N,

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NpeaoCTaBNsAEMbIX
notpebutenem HamnuWyHbIX [OEeHeXHbIX cpeacts 6e3  OTKpbITUA  HaHKOBCKOro cyeTa
obsa3aTtenbctBa notpebutena nepeg npogasuoM (MCMOMHMTENEM) MO onnaTe ToBapoB
(paboTt, ycnyr) cyuTalTCA WCMOMHEHHBIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPeacTB C
MOMEHTa BHECEHUA noTpebutenem HanuyHbiX AEHEXHbIX CPeACTB KPeOUTHOW opraHu3aumun
nmbo 6aHKOBCKOMY MNSiaTEXHOMY areHTy (cybareHTy), OCyLecTBASAWNM OeATenbHOCTb B
COOTBETCTBUM C 3aKoHoaaTesribcTBoM Poccuickon defepaunm o HaumoHanbHOW NnaTexXHom
cucTeme.

Mpu onnaTte ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPEACTB B pamKax
npuMeHsiemblx ¢Gopm BGesHanuyHbiX pacyeToB o0bs3atenbcTBa nNoTpedbutena nepeq
npodasLoM (MCNoNHUTENEM) No onsiate ToBapoB (PaboT, yCnyr) CYNTarTCA UCNOMHEHHBIMU B
CyMMe, YKa3aHHOW B pacrnopsbkeHuM O MnepeBode [AEHEeXHbIX CpeAacTB, C MOMeHTa
noaTBEPXXAEHNSA ero UCnonHeHnst obcnyxmBatoLlen NnoTpedutens KpegUTHON opraHn3aumnen.

4. lpu onnate ToBapoB (paboT, ycnyr) npogaBuy (MCNOMHUTENHO) 3anpeLieHo
yCTaHaBnMBaTb B OTHOLUEHMM OOHOrO BMAa TOBaApOB (paboT, ycrnyr) pasnuyHble LUeHbl B
3aBUCMMOCTU OT cnocoba mx onnaTtbl MNOCPEACTBOM HaNUYHbIX pacyeToB UMM B pamKax
npuMeHsemMbiX opM Be3HanMYHbIX pacyeToB.

5. MNpopasey, (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3@ BO3HMKLIME Yy noTpebutens
ybbITKW, Bbl3BaHHbIE HapyLLleHneM TpeboBaHUN NyHKTa 1 HacTOSLWEN CTaTbu.

CraTtbsa 17. CygebHagqa 3awuTa npas notpedbutenemn
FAPAHT:

CM. QHUMKNoneauMn 1 apyrme KOMMeHTapum k ctatbe 17 HacTosiwero 3akoHa

O paccmoTpeHun cygamu rpaxkgaHcKMx Aen no crnopam O 3awuTe npas noTpeduTtenen cm.
nocTtaHoBneHue NneHyma BepxosHoro Cyaa P® ot 28 uioHa 2012 r. N 17
1. 3awumTa npaB notTpebutenen ocywecTBNAeTCs CyaoMm.

MHdopmaums 06 nameHeHusix:

®dedepanbHbIM 3akoHOM 21 Oekabps 2004 e. N 171-®3 nyHKm 2 U3/10K€H 8 HOB80U
pedakyuu

CM. mekcm nyHkma e npeodbidyuw,el pedakyuu

2. WUckn o 3awmte npaB notpebutenein mMoryt ObiTb NpeabsBreHbl No BbIOOPY UCTUA B
CyA Mo MecTy:

HaxoXOEeHuUs1 opraHusaumMmM, a ecnv OTBETYMKOM SIBMSIETCA  MHOVBUAYaNbHbIV
npeanpuHMMaTensb, - ero XUTenbCcTBa;

XUTENbCTBa UK NpedbiBaHNS UCTLA;

3aKITOYEHNS UNN UCNONHEHNS AOroBopa.

Ecnn wuck K opraHuzauum BbliTekaeT U3 OedATenbHoOCTM ee dunmana wnu
npeacTaBUTENbCTBA, OH MOXET ObITb NPeabsiBNEH B Cyd NO MECTY HaxoXaeHus ee dunuana
UnNu npeacTaBUTeNbCTBA.

MHdopmaums 06 naMeHeHusix:

®edepanbHbIM 3akoHOM om 18 uwna 2011 2. N 242-®3 nyHkm 3 u3710keH 8 HOB0U
pedakyuu, ecmynarowel e cuny c 1 asaycma 2011 a.

Cm. mekcm nyHKkma e npeodbidyuwel pedakyuu
3. T[lloTpebutenn, wWHble WCTUBI MO WCKaM, CBA3aHHbIM C HapylleHVem npas
notpebutenen, oceoboxaarTcs OT ynnaTbl rocyAapCTBEHHOM MOLUMNHBI B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccuinckon ®enepauumn o Hanorax u cbéopax.
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Nnaga Il. 3awmTa npaB noTpeduTeneun npu npoaaxe ToBapoB NoTpeduTenam

FAPAHT:
Cm. cxemy "3awmTa npas notpebutenen npu npogaxe Tosapos”

MHdopmaums 06 naMeHeHusix:

®edepasibHbIM 3aKOHOM om 25 okmsbpsi 2007 2. N 234-@3 8 HaumMeHOB8aHUE BHECEHbI
U3MEHEeHUsl, ecmynarouue 8 cuJly o ucmeyeHuu copoka nsamu OHel rnocne OHS
oghuyuanbHo20 onybnukoeaHusi HazeaHHo20 PedepasibHO20 3aKOHa

CM. meKkcm HauMeHo8aHus1 8 npeodbidyuw,el pedakyuu
CraTtbsa 18. NpaBa notpebutens npu obHapyXeHnn B ToBape HeLOCTaTKOB
FTAPAHT:

CM. QHUmKnoneauu 1 apyrme KOMMEHTapum K ctatbe 18 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusax:

®edepasibHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e nyHKkm 1 eHeceHbI
U3MEHeHUsl, ecmynarouue e cuJly o ucmedyeHuu copoka nsmu OHel nocre OHS
oghuyuanbHo20 onybsukoeaHusi HazeaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu

1. NoTpebutensb B criydae obHapyxXeHUs B ToBape HeAOCTaTKOB, €CIiM OHU He Oblnu
OroBOpEeHbI NPOAAaBLOM, N0 CBOEMY BbIGOPY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe Mapku (3TUX XXe Mogenu u (Mnu) aptukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap OPYron Mapkm (moaenw, apTukyna) c
COOTBETCTBYHLUUM NepepacyeTom NOKYMNHOW LiEHbI;

notpeboBaTb COPa3MEPHOro YMEHbLUEHWSI NOKYNHOW LiEHbI;

notpeboBaTb He3ameanUTenbHOro 6€3B803Me34HOro0 YCTpaHeHUst He4OCTaTKoB ToOBapa
NN BO3MELLEHNSA pacxofoB Ha X ucnpasneHne notpebutenem unu TpeTbMM NULOM;

OoTKasaTbCsl OT WCMOSIHEHUS [OroBopa Kynnu-npogaxu M notpeboBaTb Bo3BpaTta
ynrnayeHHon 3a ToBap cymmbl. Mo TpeboBaHMio npogaBua M 3a ero cyet notpebutenns
AOIMKEH BO3BPaTUTb TOBap C HeJoCTaTkaMMu.

Mpn aToM noTpebuTenb BnpaBe noTpeboBaTb Takke MOSHOro0 BO3MELLEHUSA YObITKOB,
MPUYMHEHHbIX €My BCNeACTBME MNpOoAaxu ToBapa HeHaanexawlero kadectBa. YObITKM
BO3MELLAOTCA B CpPOKW, YCTAHOBIIEHHblE HACTOAWMM 3akOHOM ANnd yOOBNETBOPEHUS
COOTBETCTBYHOLMX TpeboBaHM NOTpebuTens.

B OoTHOWEHMM TEXHUYECKM CMOXHOro ToBapa notpebutens B cnyyae obHapyxXeHus B
HEM He[OoCTaTKOB BrpaBe OTKasaTbCA OT WCMNOSIHEHUS [OroBopa Kyniu-npoaxu u
notpeboBaTb BO3BpaTa yninadeHHON 3a Takom ToBap CyMMbl NMnbo npeabsaBuTb TpeboBaHue o
ero 3aMeHe Ha TOBap 3TOW e Mapku (Moaenu, apTUKyna) unM Ha Takow Xe ToBap OpYrou
Mapku (Moaenu, apTukyna) ¢ COOTBETCTBYIOLLMM MepepacyeToM MOKYNHOW LieHbl B TEYEHUe
NaTHagUaT OHEN co AHA nepegadm notpedbuTtento Takoro ToBapa. o ncreyeHumn aToro cpoka
yKka3aHHble TpeboBaHus noanexar yaoBNeTBOPEHUIO B OAHOM U3 CreaytoLnX cnyyaes:

obGHapyXeHune CyLeCTBEHHOro HeaocTaTka ToBapa;

HapyLleHne YCTaHOBMEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTpaHEHUs1 HeAOCTaTKOB
TOBapa;

HEBO3MOXHOCTb MCMNOSIb30BaHMSA TOBapa B TEYEHNE KaXKAOro roga rapaHTUMHOIO Cpoka
B COBOKYNMHOCTM Gonee 4yem TpuauaTb AHEW BCNeacTBME HEOOQHOKPATHOro YCTpaHeHus ero
pasnU4YHbIX HEAOCTaTKOB.

lNMepeyeHb TexHMYECKM CMOXHbIX TOBapoB YyTBepxaaetca [lpaBUTenscTBOM
Poccunckon ®enepaunu.
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MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHkm 2 8HecCeHbl
U3MeHeHus

CmM. mekcm nyHkma 8 npeodsbidyuw,el pedakyuu
2. TpeboBaHusi, yKkasaHHble B TMyHKTe 1 HacToslWwen cTaTbl, NPeabsABNSATCS
notpedbutenem npogasuy NGO YNOMHOMOYEHHOW OpraHM3auum WnM  YrNosTHOMOYEHHOMY
NHOMBUAYaNbHOMY NpeanpuHUMaTENto.

MHdopmaumsa 06 nameHeHusx:

®PedepasibHbIM 3akoHOM om 25 okmsbpsi 2007 e. N 234-®3 8 nyHKm 3 6HeceHbl
U3SMEHeHUsl, ecmynarouwue 8 cusly [0 UCmeYeHUU copoka nsamu OHel rocrie OHS
oghuyuanbHo20 onybnukoeaHusi HazeaHHO20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu

3. MoTpebuTtens Bnpase NpeaobsBUTb TPeOOBaHUS, yKa3aHHble B ab3auax BTOPOM U
NATOM NyHKTa 1 HACTOsILLEWN CTaTbW, WU3rOTOBUTESHD, YNOSTHOMOYEHHOW OpraHvM3auuMm unu
YNOSTHOMOYEHHOMY UHAUBMAYANbHOMY NpeanpuHUMaTENO, UMMNOPTEpPY.

Bmecto npegobsBneHuss atmx TpeboBaHuMi  noTpebutenb BnpaBe BO3BPATUTb
N3roTOBUTEND UM UMMNOPTEPY TOBap HEHagnexallero kavectea u notpeboBaTb BO3BpaTa
ynra4yeHHON 3a HEro CyMMbI.

4. YTpaTtun cuny.

MHdopmaumsa 06 nameHeHusx:
CM. mekcm nyHkma 4

®PedepasibHbIM 3akoHOM om 25 okmsbpsi 2007 e. N 234-®3 8 nyHKm 5 6HeceHbl
U3SMEHeHUsl, ecmynarouwue 8 cusly [0 UCMmEeYeHUU copoka nsamu OHel rocrie OHS
oghuyuanbHo20 onybnukoeaHusi HazeaHHO20 PedeparsibHO20 3aKoHa

CmM. mekcm nyHKkma e npeodbidyuwiel pedakyuu
5. OTcyTcTBME Yy NOTPEOUTENS KACCOBOro NN TOBAPHOIo Yeka Nimbo MHOro AOKyMEHTA,
yAOCTOBEPSAOLLMX PaKT U YCNOBUS NOKYMNKM TOBapa, He ABNSIETCS OCHOBAHWEM ANS OTKa3a B
YyAOBNETBOPEHUN ero TpeboBaHm.
FTAPAHT:

B cootBeTcTBUM cO cTaTben 493 K PP oTcyTcTBre y noTpebutensa ykasaHHbIX JOKYMEHTOB
He NULIaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKUE NOoKasaHUs B MOATBEpXAeHue
3aknyeHnss Jorosopa

Mpopasel (M3roToBUTENDL), YMNOMHOMOYEHHAA OpraHu3auus WM YnorHOMOYEHHbLIN
nHAMBUAYyanbHbIN NpeanpuHuMaTens, umnoptep o06a3aHbl NPUHATL TOBap HeHaamnexallero
KayecTBa y notpebutens u B cnydyae HeobxoOUMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa.
MNoTpebuTtenb Bnpase y4acTBOBaTb B NPOBEPKE KavyecTBa TOBapa.

B cnyyae cnopa O npuvynMHax BO3HWKHOBEHUS HeOOCTaTKOB ToBapa npogasel
(n3roToBuTENb), YNOMHOMOYEHHas OpraHu3auusi Unu YNONHOMOYEHHbIN WHAUBUAYaNbHbIV
npegnpuHuMmaTtens, uMmnoptep o653aHbl NPOBECTU 3KCMepTu3y ToBapa 3a CBOW CYeT.
OKcneptvMsa ToBapa MNPOBOAUTCS B CPOKW, YCTAHOBMNEHHble cTatbamu 20, 21 wn 22
HacTosilero 3akoHa AnA yOOBNEeTBOPEHMS COOTBETCTBYHOLWMX TpeboBaHUW noTpedbutens.
MNoTpebutenb BnpaBe MNpuUCYyTCTBOBATb MPW MPOBEAEHUMU IKCNEpPTU3bl TOBapa M B Cly4vae
Hecornacusi ¢ ee pesynbTataMmm OCMNOPUTb 3aKMYeHUe TakoM IKCrnepTusbl B cyaebHOM
nopsiake.

Ecnu B pesynbTaTe aKkCnepTM3bl TOBapa YCTAaHOBMEHO, YTO €ro HeAOoCTaTKu BO3HUKIN
BCneacteMe OBCTOATENbCTB, 3a KOTOpble He oTBevyaeT npogasel (M3roToBUTENb),
notpebutens 06s13aH BO3MECTUTb NpoAaBuy (M3roTOBUTENMID), YNONHOMOYEHHOW OpraHm3aumnm
UNU YNONMHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMaTento, UMMopTepy pacxoibl Ha
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NnpoBeAEeHNE IKCTMEPTU3bI, a TakKe CBSI3aHHble C ee MPOBEAEeHNEeM pacxodbl Ha XpaHeHue U
TpaHCMNopTUPOBKY ToBapa.

MHdopmaums 06 naMeHeHusix:

®edepanbHbiM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 8 nyHkm 6 6HeceHbl
U3MEeHeHUs1

CM. mekcm nyHkma e npeodbidyu,el pedakyuu

6. lNMpopaseL (M3roToBUTESb), YNOMHOMOYEHHAA OpraHu3aumsi UM YrnorTHOMOYEHHbIN
UHOMBMAYaNbHLIN NpeanpuHUMaTenb, UMMOpTep OTBeYaeT 3a HeJocTaTkm ToBapa, Ha
KOTOpPbIN He YCTAHOBMEH rapaHTUNHbBIA CPOK, eCnn NoTpebuTenb JOKaXeT, YTO OHM BO3HUKIN
A0 nepeagayn ToBapa noTpedbuTento nnm nNo NpuynHam, BO3HUKLLIMM OO 3TOr0 MOMEHTA.

B oTHOweHWn TOBapa, Ha KOTOPbIN YCTAHOBIMEH rapaHTUWHbLIA CPOK, npodaBel,
(n3rotoBUTENDb), YNOSTHOMOYEHHAs oOpraHuM3aumsa UM YNnosTHOMOYEHHbIN WHAMBUAYanbHbIN
npegnpuHuMmaTenb, UMNopTep oTBeYaeT 3a HeAOCTaTKM ToBapa, €Cli He OOKaXeT, YTO OHU
BO3HWUKNKW MNocre nepefadn toBapa notpebutento BCcneacTBuMe HapylleHus notpebutenem
npaBui UCNOSMb30BaHUSA, XpPaHEHUs UM TPaHCNOPTUPOBKN ToBapa, AEWCTBUA TPeTbUX NUL,
UM HENPeogoNMMOKN CUSTbI.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 nyHKm 7 u3roxeH 8 HO80U
pedakyuu

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu

7. JoctaBka kpynHorabapuTHOro ToBapa u ToBapa BecoM bonee nATM KunorpamMmoB
ANA peMOHTa, YUEHKW, 3aMeHbl 1 (Unun) Bo3BpaT X NOTPebuTento oCyLeCcTBASIOTCA cunamm n
3a cuyeT npopasua (M3roToBUTENS, YNOSTHOMOYEHHOW OpraHu3auuMm WM YrnosTHOMOYEHHOrO
UHOUBMAOYaNbHOrO npeanpuHuMarens, wumnopTepa). B cryyae HeucnonHeHws [aHHOW
obA3aHHOCTN, a Tawkke npu OTCYTCTBUM npojasBua (M3roToBUTENH, YNOSTHOMOYEHHOW
opraHusauum Unu ynosIHOMOYEHHOro WHAMBMAOYanbHOro npeanpuHUMartens, uMmnoprtepa) B
MecTe HaxoxaeHus notpebutens goctaBka U (Mnu) BO3BpaT YKa3aHHbIX TOBAapOB MOryT
OCyLLeCcTBNATbCA noTpebutenem. [Npy aToM npogasel (M3roTOBUTENb, YNONTHOMOYEHHas
opraHu3auMs Wnuv  YNOSTHOMOYEHHbI  MHAMBWUAYaNbHbIA NpeanpuHUMaTenb, umnopTep)
00a3aH BO3MECTUTb MOTPebuTento pacxodbl, CBA3aHHbIE C OOCTaBKOW U (Mnn) BO3BpPaTOM
yKa3aHHbIX TOBapOB.

Cratba 19. Cpoku npegbsBrneHuss notpebutenem TpeboOBaHMA B OTHOLLUEHUN
HeJoCTaTKoB TOBapa
FTAPAHT:

CM. QHUuMKnoneauu v apyrme KOMMeHTapum K ctatbe 19 Hactosulero 3akoHa

MHdopmaums 06 naMeHeHusix:

®dedepanbHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 8 nyHkm 1 @HeceHbl
U3MEeHeHUs

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

1. NoTpebuTtenb BnpaBe NpeabsiBUTL NPEeAYyCMOTPeEHHble cTaTbel 18 HacTosiwero
3akoHa TpeboBaHMs K npoAaBuy (M3roTOBUTENO, YMOSTHOMOYEHHOW OpraHusauMm wnm
YNONTHOMOYEHHOMY UMHAMBUAYaNbHOMY nNpearnpuHMMaTento, MMMNopTepy) B  OTHOLLUEHUM
HeJoCTaTKOB TOBapa, €CN OHWM OOHapyXeHbl B TEYEHWEe rapaHTUMHOIO CPoKa MNM cpoka
rogHOCTH.

B oTHOWeEHMM TOBapOB, Ha KOTOPblEe rapaHTUIHbIE CPOKU WM CPOKM TFOAHOCTU He
yCTaHOBINEHbI, NOTpebuTens BNpaBe NpeabsBUTb ykazaHHble TpeboBaHUS, eCnn HeaoCcTaTKu
TOBapoB OOHaApyXeHbl B pa3yMHbI CPOK, HO B Mpedenax AByX NET CO AHA nepejayn ux
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I'IOTp86I/ITeJ'II-O, ecnu bonee onUTEnbHbIE CPOKM He yCTaHOBJ1€Hbl 3aKOHOM Ui goroBopomMm.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHKm 2 8HeCeHbl
U3MeHeHuUs

CM. mekcm nyHkma e npeodbidyuw,el pedakyuu

2. [apaHTUMHBIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl mcumcnseTrca co AHs
nepegayv tosapa notpebutento, ecnu MHOE He npedycMOTPEHO AOroBopoM. Ecnu geHb
nepegayv yCTaHOBUTb HEBO3MOXHO, 3TWU CPOKN UCYUCASIOTCS CO AHA M3rOTOBIEHUS ToBapa.

[ns ce3oHHbIX TOBapoB (0OyBW, oaexabl U MNPOYUX) 3TU CPOKMA WUCYHUCIISKTCA C
MOMEHTa HACTYNneHMs COOTBETCTBYIOLLEr0o Ce30Ha, CPOK HACTYNMEeHUs KOTOPOro
onpegensieTcss COOTBETCTBEHHO cybbekTamu Poccuiickon depepaumm  ucxogs U3
KNMMaTU4eCKNX YCNOBUIA MeCTa HaxoXaeHust noTpebutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo no4vte, a Tawkke B Cry4vasix, eCrivi MOMEHT
3aKYEHNss OOroBopa Kynnu-npogaxku W MOMEHT nepefadn ToBapa notpebutento He
COBMNAJalT, 3TU CPOKM MUCHUCNATCA CO AOHA [AOCTaBkM ToBapa notpebutento. Ecnu
notpebutens nuweH BO3MOXHOCTW WCNOMb30BaTb TOBap BCneacTBMe OOCTOATENLCTB,
3aBucAWMX OT npojasua (B YaCTHOCTW, TOBap HyXAaeTcsa B CheumanbHOM YCTaHOBKe,
NnoaKnto4YeHMn mnn cbopke, B HEM MMEKTCHA HEAOCTaTKW), rapaHTUMHBIA CPOK He TeyeT Ao
yCTpaHeHNss npogaBuoOM Takmx obcToAaTenbCcTB. Ecnu  geHb [OCTaBKW, YCTaHOBKM,
noakntoveHnsi, cOOopKn ToBapa, YCTPaAHEHWs 3aBUCALUMX OT npogaBua OOCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXeT MWCNoMb3oBaTb TOBAp MO Ha3HAYEeHUHo,
onpenennuTb HEeBO3MOXHO, 3TU CPOKM WUCHUCIIAKOTCA CO AHS 3aKtoveHMs AoroBopa Kynnu-
npogaxw.

CpoK rogHOCTM TOBapa onpeaenserca nepnoaom, MCHUCASEMbIM CO OHS U3rOTOBMEHMS
TOBapa, B TeYEeHMe KOTOPOro OH MPUrodeH K MCNOMb30BaHUIO, UNU OAaTOW, A0 HaCTynfeHus
KOTOpOW TOBap NPUroAeH K UCMOMb30BaHMIO.

MpogomKUTENBLHOCTE  CpOKa  FOAHOCTM  ToBapa  AOMMKHA  COOTBETCTBOBATb
obsi3aTenbHbIM TpeboBaHMAM K 6e3onacHOCTU ToBapa.

MHdopmaums 06 nameHeHusIx:

®dedepanbHbIM 3akoHoM om 17 dekabps 1999 e. N 212-®3 6 nyHKkm 3 6HeCeHbI
U3MeHeHUs

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

3. lapaHTuUMHbIE CpPOKM MOryT yCTaHaBNMBATLCA Ha KOMMMEKTywlume wusgenus wu
COCTaBHble 4YaCcTM OCHOBHOro ToBapa. [apaHTUiHbIE CPOKM Ha KOMMMEKTylLwme mnsgenvs u
COCTaBHble YaCTW UCHUCIIAKOTCA B TOM >Xe Nnopsagke, YTO U rapaHTUMHBLIN CPOK Ha OCHOBHOM
TOBap.

[apaHTUNHbIE CPOKM Ha KOMMMEKTYKLWNe m3genus uU CcocTaBHble 4acTu ToBapa
CUMTalTCA pPaBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE wu3genue, ecrnv WHoe He
yCTaHOBIEHO oroBopoM. B cnyyae, ecnv Ha KOMNMEKTYOLWEee U3genne n CoOCTaBHy 4acTb
TOBapa B [JOroBope YCTaHOBIMEH rapaHTUMHbIA CPOK MEeHbLUEeN MPOAOIDKUTENBLHOCTU, YEM
rapaHTUMHbLIA CPOK Ha OCHOBHOE u3genue, noTpedbutens Bnpase npeabsBUTb TpeboBaHUs,
CBfi3aHHble C HeJocTaTkaMy KOMMMEKTYIOLWEero n3genvss 1 COCTaBHOW YacTu ToBapa, npu ux
oOHapy>XeHn B TeYeHue rapaHTUMHOIO CpoKa Ha OCHOBHOE u3genve, ecinnm WHoe He
npegycMOTpeHO 4OroBOPOM.

Ecnn Ha komnnekTtywouwlee u3genue YCTaHOBIEH TapaHTUMHBIA CPOK Oonbluen
NPOAOSPKUTENBbHOCTN, YEM TapaHTUMHBLIA CPOK Ha OCHOBHOW TOBap, noTpebuTens Bhpase
npegbsBuTb TpebOBaHMS B OTHOLUEHUN HEAOCTATKOB TOBapa Npu YCroBUU, YTO HEOOCTaTKu
KOMMNMEKTYIOWEro nsgenus obHapyXeHbl B TeYeHWe rapaHTUMHOIMO CpoKa Ha 3TO usgenue,
He3aBUCMMO OT UCTEYEHNHA rapaHTUNHOIO CPOKa Ha OCHOBHOM TOBap.
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4. CpoKK, yka3aHHble B HACcToOsLLen cTaTbe, AOBOAATCA OO CBeAdeHust noTpebuTtens B
MHdopMauun O ToBape, NpeaocTaBnsieMon notpebutento B COOTBETCTBMM CO cTaTtben 10
HacTosiLLero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM om 17 dekabpss 1999 2. N 212-®3 cmambss 19 OdonosniHeHa
nyHKmMom 5
5. B cnyyasx, korga npegyCcMOTPEHHbI JOrOBOPOM rapaHTUMHBIA CPOK COCTaBnseT
MeHee [BYX JleT M HedocTaTkM ToBapa OOHapyxeHbl noTpebutenem Mo UCTeYeHUn
rapaHTUMHOrO cpoka, HO B npeaenax AByx neT, notpebutens BnpaBe NpeabsBuTb NpoaasLy
(n3rotoBuTento) TpeboBaHuA, NpeaycMOTpeHHble cTtatben 18 HacToswero 3akoHa, ecnu
AOKaXeT, YTO HegocTaTKM ToBapa BO3HUKNM OO ero nepegayn notpebutento wunu no
NpUYMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

MHdopmaumsa 06 nameHeHusax:

®PedepasnbHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 nyHkm 6 u3/10)keH 8 HO8oU
pedakuyuu

CmM. mekcm nyHkma e npedbidywetl pedakyuu

6. B cnyyae BbISiBNEHMA CYLLECTBEHHbIX HEQOCTATKOB ToBapa noTpebutens Bnpase
npeabsiBUTb  U3rOTOBUTENIO  (YNOMMHOMOYEHHOW OpraHvM3aumMmM WM ynosIHOMOYEHHOMY
WHOMBMAYaNbHOMY npeanpuHumatento, wumnoptepy) TpeboBaHne o 6e3BO3ME3QHOM
YCTPaAHEHUN TakuUX HEeOOCTaTKOB, €Cnv LOKaXeT, YTO OHW BO3HWKIM A0 nepefadn ToBapa
noTpedutento mnu No NpuyYnHaMm, BO3HWUKLWIMM LO 3TOr0 MOMEHTA. YKaszaHHoe TpeboBaHue
MOXeT ObITb NPeabsaABNEeHO, eCriv HeAOCTaTKM ToBapa OOHapYXeHbl MO UCTEeYEeHUN ABYX neT
CO AHA Nepeaayn ToBapa nNoTpedbutento, B Te4EHNE YCTAaHOBMEHHOMO Ha TOBAp Cpoka CryXobl
Unn B TeYeHWe [ecsaTM neT Cco [AHA nepedadM ToBapa noTpebuTento B cnyyae
HeyCTaHOBIEHNsI cpoka cnyxbbl. Ecnu ykazaHHoe TpeboBaHMe He yOOBMETBOPEHO B TEYEHME
ABaguaty OHEeW Cco [[HA ero npeabsiBreHus notpebutenem wunm oOHapyXeHHbIn UM
HeJOCTaToK ToBapa SBMSETCA HeycTpaHWMbIM, NoTpebutens nNo cBoemy BblIGOpYy BrpaBe
npeabsiBUTb  U3rOTOBUTENIO  (YNOMMHOMOYEHHOW OpraHuM3aumMm WM ynosIHOMOYEHHOMY
NHOMBUOYaNbHOMY NpeanpvHMMaTeNio, UMMNOPTEPY) WHbIE MPEeayCMOTPEHHbIE MYyHKTOM 3
ctatbM 18 HacTodAwero 3akoHa TpeboBaHWS wNM BO3BpPaTUTb TOBap W3roTOBUTESHO
(ymornHomo4eHHon opraHusauum nnm YNOJTHOMOYEHHOMY NHANBUAYaNbHOMY
npegnpuHuMmaTento, umnopTepy) n notpedoBaTb Bo3BpaTa ynnavyeHHOW 4EHEXHOW CyMMbI.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 8 HaumeHo8aHUE BHECEHbI
UBMEHEHUSs

CM. mekcm HauMeHoO8aHUsi cmambu 8 npedbidyuiel pedakyuu
Ctatba 20. YcTpaHeHMe HeOocTaTKOB ToBapa Wu3rotoBuTenem (NpogaBuoM,
YNOSTHOMOYEHHOW OpraHu3aunen wnu YnosIHOMOYEHHbIM MHOVBUAYaNbHbLIM
npegnpvHuMmaTenem, UMNOpPTEPOM)
FTAPAHT:

CM. QHUmMKnoneaun u gpyrme KOMMeHTapum K ctatbe 20 HacTosiLero 3akoHa
MHdopmaums 06 naMeHeHusix:

®edepasibHbIM 3aKOHOM om 25 okmsibpsi 2007 2. N 234-®3 nyHkm 1 u3/10keH 8 HO8oU
pedakuyuu, ecmynarowell 8 cusy [0 UcmedYeHUUu CopoKka nsamu OHel rnocrne OHS
ogpuyuanbHo20 onybsukoeaHusi Ha3gaHHO020 PedeparsibHO20 3aKOHa

CmM. mekcm nyHkma e npedbidyuwel pedakyuu
1. Ecnn cpok ycTpaHeHust He4oCTaTKOB TOBapa He ornpejesieH B NMCbMeHHoN dhopme
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cornawleHnemMm CTOPOH, 9TM HeaoCTaTKM [OOSKHbl  ObiTb  YCTpaHEHbl U3rOTOBUTENEM
(npogaBLOM, YMOMHOMOYEHHOW OpraHu3aumMen unM YNoSIHOMOYEHHbIM MHAMBUAYAlbHbIM
npegnpuHuMmaTenemM, UMMNOPTEPOM) He3amennuTenbHO, TO €CTb B MWHWUMarbHbIA CPOK,
0OBEKTUBHO HEOOXOANMbBIN ANs1 UX YCTPAHEHUSI C y4EeTOM OBbLIYHO NMPUMEHSIEMOro crnocoba.
Cpok ycTpaHeHnsa HegocTaTKOB ToBapa, onpeaensieMbli B TMCbMEHHOW hopme cornalleHnem
CTOPOH, HE MOXET NpeBbIlaTh COPOK NATb OHEWN.

B cnyuyae, ecnu Bo Bpems yCTpaHeHUst HEAOCTATKOB TOBapa CTaHET OYEBUOHbIM, YTO
OHW He OyayT ycTpaHeHbl B OnNpeferneHHbI CorfalleHneM CTOPOH CPOK, CTOPOHbI MOryT
3aKMYNTb COrnalleHne O HOBOM CpOKe YCTpaHeHusi HegocTaTkoB ToBapa. [lpu aTom
OTCYTCTBME HEOOXOAMMbIX A5 YCTPaHEHWs1 He4OCTaTKOB TOBapa 3anacHbIX YacTen (getanen,
mMaTepuanoB), obopyaoBaHUA unM NOAOGHbIE NPUYMHBI HE SBNAKOTCA OCHOBaHWEM ANis
3aKNOYEHNsT CornalleHmst O TakoM HOBOM CPOKE M He OCBOOOXAalT OT OTBETCTBEHHOCTM 3a
HapyLleHne Cpoka, onpeaeneHHoro cornalleHnemM CTOpoH NepBoHaYarbHO.

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3aKoHOM om 25 okmsibpsi 2007 e. N 234-®3 6 nyHKm 2 8HeCeHbl
U3MEeHeHUsl, ecmynarouwue 8 cuJsly o ucmedyeHUU copoka nsmu OHel rocre OHS
oguyuanbHo20 onybsukoeaHusi HazgaHHo020 PedeparibHO20 3aKOHa

CmMm. mekcm nyHkma e npeodbidyuwel pedakyuu

2. B OTHOLWEHUN TOBApOB ASIMTENBHOIO MOMb30BaHUA U3rOTOBUTENb, NpoAaBel, Nimbo
YMNOMHOMOYEHHAsa OpraHu3aums UM ynosTHOMOYEHHbI HAVBUAYANbHbIA NpeanpuHUMaTeb
0653aHbl Npyu NpeabaBneHMn nNoTpebutenem ykaszaHHoro TpeboBaHWsi B TPEXOHEBHbIA CPOK
6e3B03mMe3qHO NpeaocTaBUTb MNOTPebuTento Ha nepuod pPeMOHTa ToBap ANIMTENbHOro
nonb3oBaHusA, obnagalwwuin 3TUMKM XE€ OCHOBHbIMW MNOTPEOMTENBCKMMU  CBOMCTBAMM,
obGecneunB [octaBky 3a cBol cyeT. [lepevyeHb TOBaApPOB AMNUTENBHOrO MOMbL30BaHUSA, Ha
KOTOpble ykazaHHOe TpeboBaHMe He pacnpocTpaHseTcs, ycTtaHaBnmBaeTcs [1paBUTENbCTBOM
Poccuinckon ®egepaunn.

MHdopmaums 06 nameHeHusix:

®edepasibHbIM 3aKoHOM om 25 okmsibpsi 2007 e. N 234-®3 6 nyHkm 3 6HeceHbl
U3MEHeHUs!, ecmynarouwue 8 cuJsly o ucmedyeHuUU copoka nsamu OHel rocre OHS
ogpuyuanbHo20 onybsiukoeaHusi HazgaHHO20 PedeparibHO20 3aKOHa

Cm. mekcm nyHkma e npedbidyuwel pedakyuu

3. B cnyyae ycTpaHeHuMss HegoCTaTKOB ToBapa rapaHTUMHbLIA CPOK Ha HEero
npoaneBaeTcs Ha nepuod, B TeveHMe KOTOPOro TOBap He MCMOofb3oBarncs. YKasaHHbIN
nepuop ucuucnsieTcss co AHs obpalleHust notpebutens ¢ TpeboBaHMeM 06 ycTpaHeHWM
HeJOCTaTKOB TOBapa [0 AHS BbldayM €ero no OKOHYaHuM pemoHTa. [pu Bblgade ToBapa
nsrotoButens (Npogasel, YNO/NIHOMOYEHHasi OpraHu3auusi UM YNONIHOMOYEHHbIN
UHOMBUAYanbHbIA NpeanpuHUMaTenb, uMMnopTep) o6si3aH NpedoCcTaBUTb B MUCbMEHHOM
dopme notpedbutento nHgpopmaumto o0 gate obpaweHus notpebutens ¢ TpeboBaHumem 06
yCTpaHeHUn oOHapyXeHHbIX WM HeOOCTaTKOB ToBapa, O JaTe nepegadn ToBapa
notpebutenem Ansi yCTpaHeHMs HeLOCTATKOB ToBapa, O [aTe YCTpPaHEHWUst HeLOCTaTKOB
TOBapa C UX onucaHnem, o6 UCNonb3oBaHHbIX 3anacHbIX YacTsax (geTansax, Matepuanax) u o
Aarte Bblgaum ToBapa NoTpeduTento No OKOHYaHUM YCTPaHeHUs1 HeJOCTaTKOB TOBapa.

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3akOHOM om 17 Oekabpsi 1999 e. N 212-®3 nyHkm 4 u3/10XeH 8 HO80U
pedakyuu

CmM. mekcm nyHkma e npeodsbidyuw,el pedakyuu
4. Mpu ycTpaHeHUn HedocTaTKOB ToBapa MNOCPeACTBOM 3aMeHbl KOMMMEKTYHOLLEro
n3aennst UM COCTaBHOM YacTU OCHOBHOIO M3LENUsl, Ha KOTOpble YCTaHOBIEHbI rapaHTUIHbIE
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CPOKM, Ha HOBblE KOMMMEKTYloLee W34enve MNu COCTaBHYK YacTb OCHOBHOMO M3genuvs
yCTaHaBNMBAETCS rapaHTUHbIA CPOK TOW Xe NPOAOIMKUTENBbHOCTM, YTO M HA 3aMEHEHHble
KOMMNMNEKTyloLLlee W34enue WM COCTaBHYH 4acTb OCHOBHOMO M3OEnusi, ecniM MHOe He
npeaycMOTPEHO AOrOBOPOM, Y rapaHTUAHbIA CPOK MCUUCISIETCS CO OHS Bblaayn notpeburento
3TOro ToBapa Mo OKOHYaHUN PEMOHTA.

CraTtbsa 21. 3ameHa TOBapa HeHaafexallero kayecTsa
FAPAHT:

CM. QHUmMKnoneauu 1 apyrme KOMMEHTapun K ctatbe 21 HacTosLlero 3akoHa
MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3aKkoHOM om 25 okmsbpsi 2007 e. N 234-®3 6 nyHkm 1 6HeceHbl
U3SMEHeHUsl, ecmynarouwue 8 cusly [0 UCmeYeHUU copoka nsmu OHel rocrie OHS
ogpuyuanbHo20 onybsukoeaHusi HazgaHHo020 PedeparibHO20 3aKOHa

CmMm. mekcm nyHkma e npeodbidyuwel pedakyuu

1. B cnyyae obHapyxXeHuns noTpebuTenem HeaocCTaTKOB ToBapa W NpeabsBlieHus
TpeboBaHNA O ero 3ameHe npogasel, (M3roTOBUTESb, YNOSTHOMOYEHHas OopraHu3auusi unu
YNOMHOMOYEHHbIN NHANBMAYAlbHbIA NpeanpuHUMaTenb, uMnopTep) 06s3aH 3aMeHUTb Takown
TOBap B TeYEeHUEe ceMun AHeN Co OHA npeabsaBrneHnsa ykasaHHoro TpebosaHnsa notpedbutenem,
a npuv HeobxooMMOCTW AOMOMHUTENbHOW MPOBEPKM KayecTBa Takoro ToBapa NpogaBLOM
(n3rotoBuTENEM, YNONMHOMOYEHHOW OpraHM3aumen Unn ynosTHOMOYEHHbIM MHAUBUOYASbHbLIM
npegnpuHuMmaTeneM, MMNOPTEPOM) - B TeYeHue ABaguatv OHENW CO AOHSA NpeabsBreHus
yKasaHHoOro TpeboBaHus.

Ecnv y npogaBua  (M3roToBUTENH,  YMNONTHOMOYEHHOW  OpraHu3auum  unm
YNONMHOMOYEHHOIO  MHAMBMAYANbHOIO  npeanpuHuMmaTens, uMmnoptepa) B MOMEHT
npeabsBrneHns TpeboBaHNA OTCYTCTBYET HEOOXOANMbIN ANs1 3aMeHbl TOBap, 3aMeHa A0SKHa
ObITb NpOBeAEHa B TeYEeHUe MecsiLa Co OHS NpeabsBreHns Takoro TpeboBaHus.

B panoHax KpawnHero CeBepa M NpUpPaBHEHHBLIX K HUM MECTHOCTAX TpeboBaHue
noTpedbutena o 3aMeHe ToBapa MOASIEXUT YAOBMNETBOPEHUID MO €ro 3asiBIEHU0 B CPOK,
Heobxo4MMbIV ANa oYepeaHon AOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PanoHbI, B Criyyae
OTCYTCTBMS Yy npogaBua  (M3roToBUTENS,  YNONIHOMOYEHHOW  OpraHuM3aumm  unu
YNOMHOMOYEHHOIO MHAMBUAYANbHOrO npeanpuHuMmaTens, uMmnoprepa) HeobxoaMmoro Ang
3aMeHbl ToBapa Ha AeHb NpeabsBreHns ykazaHHoro TpebosaHums.

Ecnun ona 3ameHbl ToBapa Tpebyetca 6onee cemn gHen, no TpeboBaHuio notTpebutens
npogasel (M3rotoBuUTENb NMOO YMNOMHOMOYEHHas opraHmMsauus unmM  YrnorHOMOYEHHbIN
MHOUBMAOYanNbHbIA NpeanpuHUMaTenb) B TeYeHUe Tpex [AOHeWn CO OHA npenbsaBreHus
TpeboBaHna O 3ameHe ToBapa o0653aH 6e3BO3ME3OHO MpefocTaBuUTb MNOTPedbuTento BO
BpEMEHHOe TMOoNb30BaHWe Ha nepuog 3aMeHbl ToBap ANUTENbHOIO MNOfb30BaHUS,
obnagawowmn 3TUMU XEe OCHOBHbIMM MNOTPEOUTENBCKMMUM CBOMCTBaMK, obecnevmB ero
AOCTaBKy 3a CBOW cYeT. OTO NpaBuUIiO HE pacnpocTpaHaeTCs Ha ToBaphbl, NepevyeHb KOTOPbIX
onpeaensieTcsi B COOTBETCTBUM C MYHKTOM 2 ctaTbu 20 HacToswero 3akoHa.

2. ToBap HeHaanexallero kKa4ecTBa JOMKeH ObITb 3aMEeHEH Ha HOBbIM TOBap, TO €CTb
Ha ToBap, He ObIBLINIK B ynoTpebneHuw.

Mpn 3ameHe ToBapa rapaHTUNHLIN CPOK UCHUCHSIETCA 3aHOBO CO OHSA nepenayu ToBapa
notpebutento.

MHdopmaumsa 06 nameHeHusx:

®PedepasibHbIM 3aKOHOM om 25 okmsbpsi 2007 2. N 234-®3 e cmambro 22 8HECEHbI
U3SMEHeHUsl, ecmynarouwue 8 cusly [0 UCmeYeHUU copoka nsamu OHeu rocre OHS
oghuyuanbHo20 onybnukoeaHusi HazeaHHO20 PedepasibHO20 3aKOoHa
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CmM. mekcm cmambu 8 npedbidyuwieli pedakyuu
CraTtbs 22. Cpokn yaoBneTBOpeHUs oTAenNbHbIX TpeboBaHu noTpebutens
FTAPAHT:

CM. QHumKnoneauu v Apyrme KOMMEHTapUn K cTaTbe 22 HacTosLlero 3akoHa

TpeboBaHuss notpebutena O copasMEpPHOM YMEHbLUEHMM MOKYMHOW LeHbl ToBapa,
BO3MeELLEHM pacXOAoB Ha MCMNpaBfeHne HeJOCTaTKOB ToBapa noTpebuTteneMm unu TpeTbum
nMuoM, BO3BpaTe YNIayYeHHOM 3a ToBap [LEHEXHOM CyMMbl, a Takke TpeboBaHue o
BO3MeLLEeHNM YObITKOB, MNPUYMHEHHbLIX MOTPebuTento BCneacTeMe npodaxu ToBapa
HeHagnexawiero kadectsa nmbo npenocTaBneHns HeHaanexawen nHgopmaumm o ToBape,
noanexuT yaoBNEeTBOPEHUIO NPOAaBLOM (M3roToBUTENEM, YNOSIHOMOYEHHOW OpraHusaumen
UM YNONMHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTeneM, UMNOPTEPOM) B TeyeHue
AeCATN OHEN CO OHA NpeabABreHnss COOTBETCTBYHOLWero TpeboBaHus.

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 HaumeHo8aHUEe BHECEHbI
U3MEeHEeHuUs

CM. mekcm HauMeHOoB8aHUsi cmambu 8 npeodbIdyuwel pedakyuu
Ctatba 23. OTBeTCTBEHHOCTb npogaBua (M3rotoBuUTENd,  YNOSTHOMOYEHHOM
opraHuMsaumn UnNu ynorTHOMOYEHHOro WHAMBUAYANbHOro npegnpuHMMmaTens,
nMnopTepa) 3a NPOCPOYKY BbINONHEHUS TpeboBaHun NoTpebuTtens
FAPAHT:

CM. QHUmMKnoneaum 1 apyrme KOMMEHTapUN K cTaTbe 23 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusax:

®edepasnibHbIM 3akoHOoM om 21 Oekabpsi 2004 e. N 171-®3 e nyHkm 1 @HeceHbl
U3MeHeHuUsl

CmM. mekcm nyHkma e npedbidywell pedakyuu

1. 3a HapyweHne npeoycMOTpPeHHbIX ctaTbsmu 20, 21 n 22 HacTosiwero 3akoHa
CPOKOB, a Takke 3a HeBbINOMIHEHWE (3a4epKKy BbIMNOMHEHUs) TpeboBaHna noTpedbutensa o
npenoCcTaBNeHMM €My Ha Nepuos PeMOHTa (3aMeHbl) aHanorm4yHoro ToBapa npoaasel,
(n3rotoBUTENDb, YNONTHOMOYEHHAs1 OpraHu3auusi UM YNOSTHOMOYEHHbIN WHAMBUAYaNbHbIN
npegnpMHMMaTenb, UMNopTep), AONYCTUBLLUNA Takne HapyLleHus, ynradnsaeT notpebutento
3a KaxabIn eHb NPOCPOYKM HeyCcTOMKY (NEHI0) B pa3mepe OAHOro NpoLeHTa LieHbl ToBapa.

LleHa ToBapa onpeaensieTcs, UCXOAA U3 €ro LeHbl, CyLlecTBOBaBLIEN B TOM MeCTe, B
KoTopoM TpeboBaHMe noTpebutensa [OMKHO Obino ObiTb y4OBAETBOPEHO MNPOAABLIOM
(n3rotoBuTENEM, YNONMHOMOYEHHOW OpraHM3aumen Unn ynosTHOMOYEHHbIM MHANBUAYANbHBIM
npegnpvHuMmaTenem, UMNopTepoM), B [AeHb [JOOPOBOMBHOIO YAOBMETBOPEHUS TaKoro
TpeboBaHNA MM B OeHb BbIHECEHUSA CydebHOro pellueHus, ecnv TpeboBaHne OOOPOBOMNBHO
yOOBEeTBOPEHO He bbIno.

2. B cnyyae HeBbInomnHeHns TpeboBaHM NOTpPebuTensa B CPOKW, NPenyCMOTPEHHbIE
cratbaAMu 20 - 22 HacTosiwero 3akoHa, noTpebuTenb BrpaBe MO CBoeMy BbIGOpy
npeobsaBUTb MHble TPeOOBaHUS, YCTaHOBIEHHbIE cTaThben 18 HacTosdllero 3akoHa.

MHdopmaums 06 naMeHeHusix:

®edepasibHbIM 3aKOHOM om 25 okmsbpsi 2007 2. N 234-®3 3akoH dornosiHeH cmambel
23.1, ecmynaroweli e cusy [0 UCMeYeHUU copoka nsamu OHel rocre OHS
ogpuyuanbHo20 onybsukoeaHusi Ha3gaHHO020 PedeparsibHO20 3aKOHa
Cratbaa 23.1. [locneactBusi  HapyweHuMss  NpogaBLOM  Cpoka  nepegadn
npenBapuTenbHO ONNavYeHHOro ToBapa noTpeduTento
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FAPAHT:

CM. QHUmMKnoneauu 1 apyrme KOMMeEHTapum K ctatbe 23.1 HacTosLero 3akoHa

1. foroBop Kynnu-npogaxu, npegycmaTtpusarwowmi ob6a3aHHOCTL  noTpebutens
npegBapuTenbHO ONNaTUTb TOBap, AOSMKEH coAaepXaTb YCrioBME O CpOKe nepedayun ToBapa
noTpedurento.

2. B cnyyae, ecnu npoaaseu, NOMYYMBLUMKA CYMMY npenBapuUTENbHOW oOnnaTtbl B
onpegerieHHoM [JOroBOPOM  Kynnu-npogaxu pasmepe, He WCnonHun o6a3aHHOCTb Mo
nepegave ToBapa noTpedbuTento B yCTaHOBMEHHbIN TakKMM AOFOBOPOM CPOK, NoTpebutens no
cBOeMy BbIOOpY BnpaBe noTpeboBaTh:

nepegayv onnayeHHoro Toeapa B yCTAaHOBMEHHbIA UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuUTenbHON onnaTbl ToBapa, He nepeaaHHoro NpoaaBLOM.

Mpn aTom notpebutene Bnpase noTpeboBaTb Takke MOMHOr0 BO3MELLEHUS YObITKOB,
NMPUYMHEHHbIX €My BCMeacTBue HapyLlleHUs YCTaHOBMEHHOro [AOroBOPOM KyMnv-Npoaaxu
Cpoka nepefayv npeaBapuTesnibHO OnfavyeHHOro ToBapa.

3. B cnyyae HapylleHnsa ycTaHOBIIEHHOIO AOroBOPOM KyNnu-Npoaaxu cpoka nepegayv
npeaBapuTEnbHO OMMaYeHHOro ToBapa NoTpebutento npoaasel, ynnadmBaeT emy 3a KaKabli
OEHb MPOCPOYKM  HEYCTOMKY (MeHn) B pasmepe MOSIOBUHbI  MpOUEHTa  CyMMbI
npegBapuTesnibHON onnaTbl TOBapa.

HeycTtonka (neHn) B3bICKMBAETCA CO [HS, Korga Mo [JOroBopy Kynin-npoaaxwu
nepegava ToBapa notpebutento gorkHa Obina ObiTb OCyllecTBneHa, A0 AHS nepegayu
TOBapa notpebutento unn oo OHA yaoBneTBopeHust TpeboBaHus noTpebutens o Bo3Bparte
eMy NpeaBapuUTEnbHO YNIiadyeHHOM UM CYMMBbI.

CyMma B3bICKaHHOW MOTpebuTenem HeycTonku (NEeHW) He MOXKET MpeBbIWAaTb CyMMY
npegBapuTenibHON onnaTbl TOBapa.

4. TpeboBaHus notpebutens o BosBpaTe ynnadeHHOM 3a TOBap CYMMbl M O MOSTHOM
BO3MeLLEHMM YObITKOB noanexaT yaoBNeTBOPEHMIO NPoAaBLOM B TeYeHMe OecATU AHEW co
OHS npeabsBNeHns COOTBETCTBYIOLLEro TpeboBaHuS.

5. TpeboBaHus noTpedbuTens, yCTaHOBMEHHbIE MYHKTOM 2 HacTosIWen cTaTbu, He
noanexar yooBNeTBOPEHMUIO, eCniv NpoAaBel, AOKaXeT, YTO HapylleHMe CPOKOB nepeaayu
notpebutento  npefBapuTenbHO  ONMIAYEHHOro  TOBapa  MpPOM3OWSO  BCNeacTeue
HenpeoaoNIMMON CUNbl UMK NO BUHE NOTpebuTens.

Cratba 24. Pac4yetbl c noTtpebutenem B crnydyae npuobpeTteHns um ToBapa
HeHagnexallero ka4ectsa
FTAPAHT:

CM. QHumKnoneauu v apyrme KOMMEHTapUn K ctaTbe 24 HacTosulero 3akoHa

MHdopmaums 06 nameHeHusix:

®edepasibHbIM 3aKoHOM om 25 okmsibpsi 2007 e. N 234-®3 6 nyHkm 1 6HeceHbl
U3SMEHeHUsl, ecmynaroujue 8 cusly [0 UCMEYEeHUU Ccopoka nsamu OHel rocrie OHS
ogpuyuanbHo20 onybsukoeaHusi Ha3gaHHO020 PedeparsibHO20 3aKOHa

Cm. mekcm nyHkma e npeodbidyuwel pedakyuu
1. Npun 3ameHe ToBapa HeHagnexallero Ka4ecTBa Ha ToBap 3TOW XXe Mapku (3TUX xe
Moaenu n (Mnu) apTukyna) nepepacyeT LeHbl ToBapa He NPOU3BOAMUTCS.

MHdopmaums 06 naMeHeHusix:

®dedepanbHbIM 3akoHoM om 17 dekabps 1999 e. N 212-0®3 6 nyHKkm 2 6HecCeHbl
U3MEeHeHUs

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu
2. Mpn 3amMeHe ToBapa HeHaanexalwero kayecTBa Ha TaKoW ke ToBap APYror Mapku
(Mopenn, apTukyna) B crnyyae, ecnv LeHa ToBapa, NoafieXxallero 3aMeHe, HUXKE LEHbI
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TOoBapa, NpeaocTaBfeHHOro B3aMeH, NoTpebuTenb AOMKEeH AONMaTuUTb pasHuLy B LieHax; B
criyyae, ecnv UeHa ToBapa, noasiexallero saameHe, Bbille LieHbl ToBapa, NPeAoCcTaBEHHOro
B3aMeH, pasHMUa B LUEeHax BbiNfadvMBaeTcs noTpebutento. LleHa ToBapa, nognexatiiero
3aMeHe, onpegensieTcs Ha MOMEHT €ro 3ameHbl, a ecnu TpeboBaHue noTpebuTens He
YOOBMNETBOPEHO MPOAAaBLIOM, LieHa 3aMeHsieMoro ToBapa W LeHa nepeaaBaeMoro B3aMeH
TOBapa onpeaenstTCcss Ha MOMEHT BbIHECEHWS CyJOM PELLEHUS O 3aMeHe ToBapa.

MHdopmaums 06 naMeHeHusix:

®edepanbHbIM 3aKOHOM om 17 Oekabpsi 1999 e. N 212-®3 nyHKkm 3 u3noxeH 8 HO80U
pedakuyuu

CmM. mekcm nyHkma e npeodsbidyuw,el pedakyuu
3. B cny4yae npegbasnenns notpebutenem tpeboBaHnsi 0 COpasMEPHOM YMEHbLLEHUN
MOKYMHOM LEeHbl TOBapa B pacdeT NPUHUMAETCs LeHa ToBapa Ha MOMEHT NpeabsABreHus
notpedutenem TpeboBaHnsa 06 yLEHKE Unu, ecrnvm OHO JOOPOBOSBHO HE YAOBMETBOPEHO, Ha
MOMEHT BbIHECEHWUSA CYOM PELLEHMSA O COPA3MEPHOM YMEHbLLUEHNUN NOKYMHOW LIEHbI.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 4 @HeceHbl
U3MeHeHUs1

CmM. mekcm nyHkma e npeodbidywel pedakyuu
4. Mpwn BO3BpaTe TOBapa HeHaanexallero kayectsa noTpedbuTtens Bnpase TpeboBaTb
BO3MELUEHNS] pasHMUbl MeXay LeHOW ToBapa, YCTAHOBIEHHOW [OOroBOPOM, W LIEHOM
COOTBETCTBYIOLLIErO TOBapa Ha MOMEHT A0OPOBONBLHOMO YAOBNETBOPEHMS Takoro TpeboBaHns
unn, ecnn TpeboBaHMe AOOPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CyOOM
peLLeHUs.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 nyHkm 5 u3710xeH 8 HoeoUl
pedakuyuu

CmM. mekcm nyHkma e npedbidyuwell pedakyuu
5. B cnyyae Bo3BpaTa ToBapa HeHaanexalwero KayecTBa, NPOAAHHOrO B KPeawrT,
notpebuteno BO3BpallaeTcd ynnayeHHass 3a ToBap [JEeHeXHas cymMma B pasmepe
MoralleHHOro Ko JHH0 BO3BpaTa yka3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcs nnarta 3a
npegocTaBneHve KpeanTa.

MHdopmaums 06 nameHeHusIx:

®dedepanbHbIiM 3akoHOM om 21 dekabpsi 2013 e. N 363-®3 cmambs 24 dononHeHa
nyHkmom 6, ecmynarowyum 6 cuny c 1 uronsa 2014 e.

6. B cnyyae BoO3BpaTta TOoBapa HeHagnexailero kadyectBa, npuoBpeTeHHOro
notpebutenem 3a cdeT nNoTpebutenbckoro kpeguTa (3anma), npogasel, 06s3aH BO3BPaATUTb
noTpebuTento ynnayeHHyo 3a TOBap OEHEXHY CyMMy, a Takke BO3MECTUTb YMnaveHHble
notpebutenem NPOUEHTbI U MHbIE NNATEXN NO AOrOBOPY NOTPEOMTENLCKOro Kpeauta (3anma).

CraTbs 25. [paBo noTpebutens Ha obmeH ToBapa Haanexatllero kadecTea
FTAPAHT:

Cwm. 3HLI,VIKJ10I19F|VIVI n apyrme KOMMeHTapum K ctatbe 25 HacTtodLlero 3akoHa
MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 1 BHECeHbI
U3MEeHEeHuUs

CmM. mekcm nyHkma e npedbidywel pedakyuu
1. lNoTpebutenb BnpaBe OOMEHATb HEMPOAOBOSLCTBEHHbLIN TOBApP HaaneXallero
KayecTBa Ha aHamnorM4HbIN ToOBap y NpoAaBLa, Y KOTOPOro aToT ToBap 6bin npnobpeTeH, ecnu
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YKa3aHHbI TOoBap He nogowern no dgopme, rabaputam, acoHy, pacuBeTke, pasmepy unu
KoMnnekTauum.

MoTpebuTtenb nmeeT npaBo Ha obMeH HENPOOOBONILCTBEHHOIO TOBapa Haanexawero
KayecTBa B TeYEHME YeTbipHaaUaT AHEN, HE cuMTasi AHA €ro NoKymnKu.

O6meH HenpoaoBONBLCTBEHHONO TOBapa HaAneXalwlero kadectsa NPOBOAUTCS, ecrn
yKa3aHHbI/ ToBap He Obin B ynoTpebneHnn, cCoXxpaHeHbl ero ToBapHbIN BUA, NnoTpebutensckme
CBOWCTBA, NomMObl, abpuyHble AprblkK, a TakkKe UMEETCS TOBAPHbIA YEK UMM KACCOBbIN Yek
nmMbo MHOW MNOATBEPXAAKLWMA OnnaTy ykKasaHHOro ToBapa AOKymeHT. OTcyTtcTBue 'y
notpebutens ToBapHOro 4Yeka UM KaccoBOro Yyeka nmbo MHOro MOATBEpXAalLwero onnarty
TOBapa AOKYMEHTA He NnuLlaeT ero BO3MOXXHOCTU CCbiNaTbCs Ha CBUAETENbCKME MOKa3aHus.

lNMepeyeHb TOBapoOB, He noanexawmx oOMeHy NnO OCHOBAHWUSAM, YKa3aHHbIM B
HacTosILLen cTaTbe, yTBepxaaeTcs [NpasutensctBoMm Poccuiickon ®eagepauum.

MHdopmaumsi 06 nsMeHeHmsix:

®PedepasnbHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 nyHKm 2 U3/10)keH 8 HO8oU
pedakyuu

CmMm. mekcm nyHkma e npeodbidyuwel pedakyuu

2. B cnyyae, ecnn aHanornyHbI ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHuns
noTpedbuTena K NnpogasLy, NoTpedbuTens BrpaBe oTka3aTbCsa OT UCMNOSTHEHUST A0OroBopa Kynnun-
npogaxm n noTpeboBaTb BO3BpaTa YMiavyeHHOW 3a YyKa3aHHbI TOBap AEHEXHOW CyMMbI.
TpeboBaHue noTpebuTensa o Bo3BpaTe ynsiavyeHHOM 3a YKasaHHbI ToBap AEHEXHOW CYyMMbl
NnoanexuT YAOBNETBOPEHUIO B TEYEHUE TpeX JHEN CO AHS BO3BpaTa yKkazaHHOro ToBapa.

Mo cornaweHno noTpebutens ¢ npogaBuomM oOMeH ToBapa MOXeT ObiTb
npegycMoTpeH npu MNOCTYNNEHUN aHanorM4yHoro ToBapa B npogaxy. [lpogasey o6s3aH
He3aMennMTenbHO CcoobWUTL noTpebuTento o MOCTYMfEHUN aHanorMyHoro ToBapa B
npoaaxy.

CraTtbs 26. YTpaTtuna cuny.

MHdopmaumsa 06 nameHeHusax:

CM. mekcm cmambu 26

®dedepanbHbIM 3akoHOM 21 Oekabps 2004 2. N 171-®3 enasa Il dononHeHa cmambel
26.1

Cratbsa 26.1. InctaHUMOHHbIN cnocob npodaxu ToBapa
FTAPAHT:

CM. QHUMKnoneaum 1 apyrme KOMMEHTapUn K ctaTbe 26.1 HacTosulero 3akoHa
MHdopmaums 06 naMeHeHusix:

®edepasibHbIM 3aKoHOM om 25 okmsibpsi 2007 e. N 234-®3 6 nyHkm 1 6HeceHbl
U3SMEHeHUsl, ecmynaroujue 8 cusly [0 UCMEYEeHUU Ccopoka nsamu OHel rocrie OHS
ogpuyuanbHo20 onybsukoeaHusi Ha3gaHHO020 PedeparsibHO20 3aKOHa

Cm. mekcm nyHkma e npeodbidyuwel pedakyuu

1. [JoroBop pPO3HUYHOW Kynnu-nNpoAaxym MOXeT OblTb 3ak/to4YeH Ha OCHOBaHWUU
O3HaKoMIeHus NnoTpebuTens ¢ npeanoXeHHbIM NPOAaBLIOM ONMcCaHNMEM ToBapa NoCpeaCcTBOM
KaTtanoroB, MpOCNEKToB, OykneToB, OTOCHMMKOB, CpPeACTB CBA3N (TENeBU3MOHHOMN,
MOYMTOBOW, pPagMoOCBSA3M U OPYrUX) UMM MHBIMW  UCKMYAKWUMKM  BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HAKOMIEeHUs noTpebutena ¢ ToBapom nubo obpasuom ToBapa npu
3aKITOYEHNN TaKoro 4oroeBopa (AMCTaHUMOHHBINA cnocob npoaau ToBapa) cnocobamu.

2. NpopaBuoM [0 3aKYeHnsa oroBopa AOMmKHa ObiTb NpeaocTaBneHa notpebutento
MHopMmauus o6 OCHOBHbIX NOTPebuTenbCckMx CBOWCTBax ToBapa, 06 agpece (MecTe
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HaxoXaeHusl) npodaBua, O MeCTe W3roToBfeHUs ToBapa, O [MOfIHOM  (UPMEHHOM
HaUMeHOBaHUN (HaMMeHoBaHWKW) npodaBua (M3roToBUTENSA), O ULeHe U 06 ycnoBusax
npnobpeteHnst ToBapa, O ero AOCTaBKe, CpOKe CryXObl, CPOKE rOAHOCTU U rapaHTUNHOM
Cpoke, O nopsigke onnaTtbl ToBapa, a Takke O CpoKe, B TeYeHWe KOTOpOoro OencteyeT
npeanoXxeHue o 3aKnYeHnn Jorosopa.

3. MoTpebutento B MOMEHT [OCTaBKM ToBapa AOSMKHA OblTb B MUCbMEHHOW dopme
npegocrasfneHa nHopmaums o ToBape, npeaycMoTpeHHasa ctatben 10 HacToswero 3akoHa,
a TaKke npeaycMoTpeHHasa NyHKTOM 4 HacToswen ctaTbl MHopMaLma O NOpSaKe U CpoKax
BO3BpaTta ToBapa.

4. MNMoTpebuTenb BnNpaBe oTkasaTbCA OT ToBapa B nboe BpeMda OO ero nepegayu, a
nocrne nepegayv Tosapa - B Te4eHne ceMun gHeMN.

B cnyyae, ecnn nHdopmMaums o nopsgke M Cpokax Bo3BpaTa ToBapa Haanexailero
KayecTBa He Oblna npegoctaBrieHa B NUCbMEHHOW bopMe B MOMEHT OOCTaBKM TOBapa,
notpebutens BNpaBe 0TKasaTbCA OT TOBapa B TeYeHMe TpexX MecsLEeB C MOMEeHTa nepeaayu
TOBapa.

BosBpaTt ToBapa Hagnexawiero kayectsa BO3MOXEH B Cryvae, ecrnn COXpaHeHbl ero
TOBapHbIA BUA, NoTpebuTensckne CBOMCTBA, a Takke AOKYMEHT, MOATBepXaarLwwmn akT n
YyCrnoBMA  MOKYMKM  yKasaHHoro ToBapa. OTtcytctBMe Yy notpebutenda [OOKYMEHTa,
nogTeepxaarLero gaxkt M YCroBusi MOKYMNKM ToBapa, He nuWaeT ero BO3MOXHOCTU
ccbinaTbCs Ha Apyrne gokasaTtenbcTBa npuobpeTeHnst ToBapa y AaHHOro npojasua.

MoTpebuTene He BnNpaBe OTKasaTbCA OT TOBapa Haanexallero kadyecrtsa, MMeroLwero
nHOuBMAYyanbHO-ONpeaeneHHble  CBOWCTBA, €CNW  yKasaHHbIl  ToBap MOXeT ObiTb
NCMOnNb30BaH UCKITYUTENBHO NpuobpeTarowmum ero notpedbutenem.

Mpu oTkase noTpebuTensa oT ToBapa NpoAaBel, AOSMKEH BO3BPATUTb €My AEHEXHYH0
CyMMYy, ynriayeHHy notpebutenem no SOroBopy, 3a MUCKIKYEHMEM pacxofoB npoasua Ha
AOCTaBKy OT NoTpebuTens BO3BpaLLleHHOro ToBapa, He no3gHee 4Yem vepes AecATb AHEN CO
OHA nNpegbsaBneHns notpebutenem cooTBETCTBYOLWEro TpeboBaHuA.

5. lMocneactBus npodaxu ToBapa HeHagnexawero kadectBa [OUCTaHUMOHHBIM
cnocoboM Npoaku ToBapa YCTaHOBIMEHbI MONOXEHUSMU, NPeSyCMOTPEHHbIMU cTaTbAaMu 18
- 24 HacTosLwWwero 3akoHa.

MHdopmaums 06 naMmeHeHusIx:

®dedepanbHbIM 3akoHOoM om 18 utonsa 2011 2. N 242-®3 znasa Il dononHeHa cmambel
26.2, ecmynarowel e cuny ¢ 1 asaycma 2011 e.

Cratbsa 26.2. NMpaBuna npogaxu oTAeNbHbIX BUOOB TOBapoB
FTAPAHT:

CM. KOMMeHTapuu K cTaTbe 26.2 HacToswero 3akoHa
MpaBwuna npogaxu OTAENbHbLIX BUAOB TOBApOB YyCTaHaBnueawTcs [MpaBUTenbLCTBOM
Poccuinckon ®egepaunn.

Mnaga lll. 3awumTa npaB noTpebuTenen npu BbINONHEHNX PaboT (OKa3aHMUK ycryr)

FAPAHT:

Cwm. cxemy "3awmTa npaB notpebutenen npm BuiNnonHeHUN paboT (okasaHun ycnyr)"
Cratba 27. Cpoku BbINOMHEHUS paboT (OKka3aHna ycryr)
FTAPAHT:

CM. QHuUMKnoneauu 1 apyrme KOMMEHTapum K ctatbe 27 HacTosero 3akoHa

1. UcnonHutenb o6s3aH OCyLLEeCTBMTb BblNOfHEHWE paboTbl (OkasaHwe ycnyru) B
CPOK, YCTAHOBIEHHbIN MpaBuiiaMy BbINOMHEHUST OTAENbHbIX BUAOB paboT (okasaHus
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OTAENbHbLIX BUOOB YCNyr) WNM AOOroBOPOM O BbIMNOMHEHWW paboT (okasaHum ycnyr). B
AOroBope O BbINOMIHEHMM paboT (OKasaHuM YCrnyr) MOXET npeaycmaTpuMBaTbCsl CPOK
BbINOMHeHMs paboTbl (Oka3aHus ycnyrn), €ecnu yKasaHHbIMM MpaBuNamMm OH He
NpeaycMOTPEH, a TakkKe CPOK MeHbLUer NPOAOIMKUTENbHOCTU, YEM CPOK, YCTaHOBIEHHbIN
yKa3aHHbIMW NpaBunamm.

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHoM om 17 Oekabpsi 1999 e. N 212-®3 e nyHKm 2 6HEeceHsbl
U3MeHeHus

CmM. mekcm nyHkma 8 npedsbidyw,el pedakyuu
2. Cpok BbINonHeHUs paboTbl (OkasaHWs yCryru) MOXEeT onpefendtbcs AaTou
(nepnogoM), K KOTOPOW AOSMKHO OblTb 3aKOHYEHO BLINOSIHEHME PabOThl (OKasaHue YCnyru)
unu (1) gaton (Nepuoaom), K KOTOPOW WMCMOSTHUTENb OOIDKEH MPUCTYNUTL K BbINOSTHEHUIO
paboTbl (OKa3aHUIo yCryri).

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 cmambs 27 OoronHeHa
nyHKkmom 3
3. B cnyyae, ecnu BbINofHEHME paboTbl (OKasaHWe yCnyrM) OCYLLECTBRSIETCA MO
4YacTsM (QocTaBka Mepuoanyveckon nevatu, TeEXHUYecKoe oBCnyXuBaHUE) B TedeHue cpoka
AEeNCTBUSA [0roBopa O BbINOMHEHMU paboT (okasaHuu ycnyr), OOSDKHbI NpegycMaTpuBaTbhbCs
COOTBETCTBYIOLLNE CPOKN (Nepuonbl) BLINOMHEHNUS Takux paboT (okasaHus ycnyr).
Mo cornaweHuio CTOPOH B [OroBope MOryT ObiTb NPeayCcMOTPEeHbl Takke CPOKU
3aBepLleHns OTAenNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

Cratba 28. [locneactBna HapylweHUs WCNOSTHUTENEM CPOKOB BbINOSIHEHUS paboT
(okazaHuga ycnyr)
FAPAHT:

CM. QHUmKnoneauu 1 apyrme KOMMEHTapuUn K ctaTbe 28 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusax:

®PedepanibHbIM 3aKkoHOM om 25 okmsbpsi 2007 e. N 234-®3 6 nyHkm 1 6HeceHbl
U3MEHeHUs, ecmynarowjue & cuJsly o ucmevyeHuu copoka namu OHel mocrie OHs
oghuyuanbHo20 onybsukoeaHusi Ha3gaHHo20 PedepasibHO20 3aKOHa

Cm. mekcm nyHkma e npeodbidyuwel pedakyuu

1. Ecnu ncnonHutenb HapyLLnn CPOKM BbINONHEHNA paboThbl (OKa3aHus YCnyru) - CPoKu
Ha4vana u (Unn) oKOHYaHUS BbINOMNHEHUsT paboTbl (OKa3aHUA ycrnyru) n (Unu) NPOMeXKyTOYHbIe
CPOKM BbINOMHEHNA paboTbl (OKa3aHus YCnyrn) unm BO BPEMs BbINOSHEHMS paboTbl
(oka3aHus ycnyru) ctano odeBuaHbIM, YTO OHa He ByaeT BbiNOMHEHa B CPOK, NoTpebuTtens no
cBoeMy BblIOOpY Brnpase:

Ha3HaYNTb UCTOJTHUTENHO HOBbIN CPOK;

NMOpy4nTb BbINOSIHEHNE PaboThl (OKasaHue ycnyrm) TpeTbUM Nuuam 3a pasyMHyo LieHY
WNN BLINOMHUTL €€ CBOMMM cunamMm K noTpeboBaTb OT WCMNOMHUTENS BO3MELLEHUS
NMOHECEHHbIX Pacxoaos;

noTpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEHNE paboThbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOSTHEHUS 4OroBOpa O BbINOMHEHUN paboThbl (OKasaHUK ycnyri).

MoTtpebuTten BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB,
MPUYNHEHHBIX MY B CBSI3M C HapyLUleHMeM CPOKOB BbIMOSHEHNS paboTbl (OKa3aHWs ycnyriu).
YObITKM BO3MELLAKOTCA B CPOKM, YCTAHOBIEHHbIE ON1S1 YAOBMETBOPEHUS COOTBETCTBYHOLLNX
TpeboBaHun notpeburtens.

MHdopmaumsa 06 nameHeHusx:
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®dedepanbHbIM 3akoHoM om 17 dekabps 1999 2. N 212-®3 8 nyHKm 2 8HECEHbI
U3MeHeHuUs

CmM. mekcm nyHkma 8 npedsbidywel pedakyuu
2. HasHayeHHble noTpebutenem HOBblE CPOKM BbINOSTHEHUSA paboTbl (OKa3aHWUs ycnyrn)
yKa3sbIBalOTCA B JOrOBOPE O BbINOSIHEHMM PaboTbl (OKa3aHun ycnyru).
B cnyyae npocpoykn HOBbIX CPOKOB NOTPebuTenb BnpaBe NpeabsBUTb UCMOMHUTENMIO
NHble TpeboBaHWs, YCTaHOBMEHHbIE MYHKTOM 1 HacTosLLEen cTaTbm.

MHdopmaums 06 nsMeHeHusix:

®edepanbHbiM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 3 6HeceHbl
U3MEeHEeHUsl

CM. mekcm nyHkma e npeodbidyu,el pedakyuu
3. LleHa BbInonHeHHON paboTbl (OKa3aHHOW ycnyrn), Bo3Bpallaemasi noTpedbuTento npu
OTKa3e OT WCMOMHEHUs AoroBopa O BbINOMHEHMU paboTbl (OKasaHuMM YCMyrn), a TakKke
yunTbiBaemas rpu YMEHbLUEHUN LeHbl BbINOMHEHHOW paboTbl (OKasaHHOW ycnyru),
onpeaensieTcsi B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 4 @HeceHbl
U3MEHEHUS

CmMm. mekcm nyHkma e npeodbidyuwel pedakyuu
4. MMpn oTKase OT UCMOSTHEHUS OOroBopa O BbIMNOMIHEHMM PaboTbl (OKa3aHUM yCryru)
NCnonHuTEnNb He BNpaee TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT, MPOM3BEAEHHbIX B NpoLiecce
BbIMONHEHUA paboTbl (OkasaHWa ycnyrn), a Takke nnaTtbl 3a BbINOSIHEHHYO paboTty
(OKka3aHHytO ycnyry), 3a MCKMAYEeHWEeM cry4vasi, ecnv notpebutens NPUHSAN BbINOSTHEHHYIO
paboTy (OKkasaHHyo ycryry).

MHdopmaumsa 06 nameHeHusax:

®edepanibHbIM 3akoHOM om 17 Oekabps 1999 2. N 212-®3 6 nyHkm 5 e6HeceHbl
UBMEHEHUSs

Cm. mekcm nyHKkma e npeodbidyuwel pedakyuu

5. B cnyyae HapylweHWsa YCTaHOBIIEHHbIX CPOKOB BbIMOSIHEHUA paboTbl (OKasaHus
YCIyru) unm HasHayeHHbIX NoTpebutenem Ha OCHOBaHMM NMyHKTa 1 HacTOALWEN CTaTbh HOBbIX
CPOKOB MCMNOSTHUTENb ynnadmBaeT noTpebutento 3a kaxabl AeHb (4ac, ecnv Cpok onpenernex
B 4acax) MpOCPOYKM HEYCTOWKy (NeH) B pas3Mepe TpeX MPOLEHTOB LEHbl BbINOIHEHUS
paboThbl (OKa3aHWs ycnyru), a ecnu LeHa BbINONTHEHUS paboTbl (OKa3aHUs ycrnyri) 4OroBOpOM
O BbIMOSHEHUN paboT (OKa3aHMM YCryr) He onpegerneHa - obuwen ueHbl 3akasa. [JorosBopom o
BbIMONMHEHUN paboT (OKasaHum ycnyr) Mexagy noTpebutenem n McnonHuTenem MoxeT ObiTb
ycTaHoBneH 6onee BbICOKMI pa3Mep HEYCTOMKM (NeHW).

HeycTtonka (neHs) 3a HapylleHuMe CPOKOB Hadana BbIMNOMHEHMS paboTbl (OkasaHus
ycrnyru), ee atana B3bICKMBAETCHA 3a Kaxabli AeHb (4ac, ecnu Cpok onpeerieH B 4acax)
NMPOCPOYKM BMMOTb A0 Havana BbINOMHEHUs paboTbl (OKasaHws ycrnyru), ee atana wunu
npeabsiBrneHns notpedbutenem TpeboBaHMIA, NPeayCMOTPEHHbIX MyHKTOM 1 HacTosen
cTaTtbu.

HeycTonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWUS BbIMNOMHEHMS paboTbl (OkasaHus
ycrnyru), ee atana B3bICKMBAETCHA 3a Kaxdblh OeHb (4ac, ecnu Cpok onpegerieH B 4acax)
NMPOCPOYKM BMNIIOTb 4O OKOHYAHWUS BbINOSIHEHUSA paboTbl (OKasaHUsA ycnyru), ee atana unu
npegbssneHns notpebutenem TpeboBaHM, NPeayCMOTPEHHbIX MyHKTOM 1 HacTodAwen
cTaTtbu.

Cymma B3bICKaHHOW MNOTpebuTenem HeycToMKu (MeHM) He MOXEeT MpeBbIlaTb LEeHY
OTAENbHOrO BMAa BbINOMHEHUA paboTbl (OKa3aHusA ycrnyrn) unm obulyo LeHy 3akasa, ecrnuv
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LeHa BbINOSIHEHUSA OTAENbHOro B1aa paboTbl (OKazaHus ycnyrn) He onpegeneHa 4OroBOpOM
O BbINOSIHEHMM pabOTbI (OKa3aHun ycnyru).

Pa3smep HeycTonku (neHn) onpenensieTcsi, UCXOAs U3 LeHbl BbINOMHEHUS paboTbl
(okazaHuga ycnyrm), a ecnu ykasaHHas LieHa He onpeferneHa, ncxoasa ua obLien LeHbl 3akasa,
CyLLIeCTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHWe noTpebuTtens JOSmMKHO Obio ObiTh
YyAOBMETBOPEHO UCMOMHMUTENEM B AeHb A0OPOBONBHOIO YAOBNETBOPEHNS Takoro TpeboBaHus
UnNn B AeHb BblHECEHUS cynebHoro pelwleHus, ecnun tpeboBaHne notpebutena ao6poBOMBHO
yOOBETBOPEHO He bbIno.

6. TpeboBaHusi noTpebuTens, yCTaHOBMEHHbIE MYHKTOM 1 HacTodAwen cTaTbu, He
noanexart yaoOBMETBOPEHMIO, €CMW  WUCMOMHUTENb [OKaXeT, 4YTO HapylleHMEe CpOKOB
BbINOSTHEHUS paboThbl (OKa3aHWs yCnyrn) NPON3oLLso BCeACTBME HENPEOSONTMMOW CUMlbl UK
no BUHe noTpeduTtens.

Cratba 29. [lpaBa notpebutenss npu OBGHaApPYyXEeHUN HeOOCTaTKOB BbINOSTHEHHOWN
paboTbl (OKa3aHHOM yCriyru)
FAPAHT:

CM. QHUMKnoneauu 1 apyrme KOMMEHTapUn K ctaTbe 29 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 e nyHkm 1 @HeceHbl
U3MeHeHus

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

1. MoTpebutene npu obHapyXeHUM HeOOoCTaTKOB BbINOSIHEHHOW pPaboThbl (OKa3aHHOW
ycnyru) Brnpase no cBoemy Bbibopy notpeboBarthb:

0e3B03Me3QHOro yCcTpaHeHNss He4OCTaTKOB BbINOSIHEHHOM paboThl (OKa3aHHOW yCnyru);

COOTBETCTBYHLLErO YMEHbLUEHMWS LieHbl BbINOSTHEHHOW paboTbl (OKa3aHHOM yCnyru);

6e3B803Me34HOr0 N3roTOBMEHUS APYron Belum U3 OAHOPOLHOrO Matepuarna Takoro e
KayecTBa MM NOBTOPHOMO BbINOMHEHUs paboThl. [Mpu aToM noTpebuTtens 06s13aH BO3BpaTUTh
paHee nepeaaHHylo eMy UCNONHUTENEM BeLlb;

BO3MeELLEHNSI NMOHECEHHbIX UM PacxodoB MO YCTPaHEHUID HEeAOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKa3aHHOW yCryrn) CBOMMMU CUTaMU UK TPETBUMU NLLAMM.

YpooBneTBopeHne TpeboBaHui notpebutens o ©6e3BO3ME3QHOM  yCTPaHEHUM
HegoCTaTKoB, 00 M3roTOBNEHUM ApPYron BewM UM O MNOBTOPHOM BbIMNOMHEHMM pPaboThl
(okasaHum ycnyrn) He ocBoboXaaeT UCNOMHUTENS OT OTBETCTBEHHOCTU B (hOPME HEYCTOMKU
3a HapyLleHne cpoka OKOHYaHUS BbINOMNHEHUST paboTbl (OKa3aHua ycnyru).

MoTpebutenb BNpaBe OTKas3aTbCs OT MUCMOMHEHMS OOroBopa O BbINOMHEHMM PaboThI
(okasaHun ycnyrm) n notpeboBaTb MNOMHOrO BO3MELLEHUS YObITKOB, €CN B YCTAHOBIEHHbIN
YKa3aHHbIM [OroBOPOM CpPOK HEeOOCTaTKM BbINOSIHEHHOW paboTbl (OKa3aHHOW Yycnyru) He
yCcTpaHeHbl wucnonHutenem. [loTpebutenb Takke BnNpaBe OTKasaTbCA OT WCMNONIHEHWUSA
AOroBopa O BbINOMHEHUN paboTbl (OKa3aHUW ycnyrn), ecnu MM obHapy>XeHbl CyLLeCTBEHHbIE
HeJOCTaTKM  BbINOMHEHHOW paboTbl (OKa3aHHOM yCnyrn) WM UHble  CYLLECTBEHHbIE
OTCTYNMEHWs OT YCNOBUA JOroBOpPA.

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELEHUs  YObITKOB,
NMPUYMHEHHBIX €My B CBSI3W C HegocTaTKamu BbIMNOMHEHHOM paboTbl (OKazaHHOM YCryru).
YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMNEHHbIE ANs1 YAOBMETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHun notpeburtens.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHKm 2 BHECEHbI
U3MEHEeHUs

Cm. mekcm nyHKkma e npeodbidyuwel pedakyuu
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2. LleHa BbInonHeHHON paboTbl (OKa3aHHOW ycnyrn), Bo3BpalLiaemasi noTpedbuTento npu
OTKa3e OT WUCMOMIHEHUA AoroBopa O BbIMOMHEHUM paboTbl (OKazaHuW ycnyrn), a Takke
yunTbiBaemasd nMpu YMEHbLUEHUN LEHbl BbINOMIHEHHOW paboTbl (OKasaHHOW ycnyrn),
onpeaensieTcsi B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbm 24 HacTosilwero 3akoHa.

MHdopmaums 06 nsmMeHeHusix:

®edepanbHbIM 3akoHOM om 17 dekabps 1999 e. N 212-®3 6 nyHKkm 3 B6HeCeHbI
U3MEeHEeHUsl

CM. mekcm nyHkma e npeodbidyuw,el pedakyuu

3. TpeboBaHus, cBA3aHHble C HegocTaTkaMu BbINOSIHEHHOW paboTbl (OKazaHHOW
yCryru), MoryT 6biTb NpeAbsBeHbl NPY NPUHATMM BbINONTHEHHOW paboTbl (OKa3aHHOW yCnyri)
UM B Xode BbINOSIHEHMST paboThl (OKaszaHua ycnyri) nnbo, ecnm HEBO3MOXHO OBOHapPYXWUTb
HeJOCTaTKNU NP NPUHSATMM BbINONHEHHOW paboTbl (OKa3aHHOW yCryrn), B TEYEHWe CPOKOB,
YCTaHOBJEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BNpaBe npeaobsaABnsATb TpeboBaHMs, CBA3aHHble C HegocTaTKkamm
BbIMNONIHEHHON PabOoThbl (OKa3aHHOW yCryru), ecrnn OHN ObHapYXeHbl B TEYEHUE rapaHTUNHOIO
CpoOKa, a Mpu ero OTCYTCTBUM B pas3yMHbIN CPOK, B Mpeaenax ABYX NET CO AHA NPUHATUA
BbINOSIHEHHOW PaboTbl (OKa3aHHOW YCnyrn) WM NSATU NeT B OTHOLIEHWMM HEOOCTaTKOB B
CTPOEHMM U MHOM HEABMXMMOM UMYLLIECTBE.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 17 Oekabpsi 1999 . N 212-®3 cmambsi 29 0OornonHeHa
ryHKmMom 4

4. WcnonHuTenb oOTBeYaeT 3a HepdocTatkm paboTbl (ycrnyrn), Ha KOTOPYK He
YCTaAHOBMEH rapaHTUMHbBIA CPOK, €Cnn noTpebuTenb AOKaXeT, YTO OHW BO3HWMKNM OO ee
NPUHATMA UM U NO NPUYMHAM, BO3HMKLLMM 0 3TOr0 MOMEHTA.

B oTHOweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBMEH rapaHTUMHBIA CpPOK,
UCMONHUTENb OTBEYaeT 3a ee HedoCTaTKW, eCNU He OO0KaXeT, YTO OHW BO3HWUKNKW rnocne
npuHATHA  pabotbl  (ycnyrn) noTpebutenem BCMEACTBME  HAPYLWIEHUA UM MNpaBun
ncnonb3oBaHus pesynbtata paboTbl (ycnyru), OEeUCTBUN TPETbUX NUL, UM HENPEOLONTMMON
Cvnbl.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbIM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 cmambs 29 0QornonHeHa
nyHKmMom 5
5. B cnyyasix, korga npeagyCMOTPEHHbIN OOrOBOPOM rapaHTUWHBLIA CPOK CocTaBnsaeT
MeHee AByX neT (NaTW neT Ha HeABWXKUMOE MMYLLEeCTBO) U HegoctaTkm paboTtbl (ycnyru)
oBHapyxeHbl noTpebutenem no UCTeYEeHUU rapaHTUMHOINO Cpoka, HO B Mpedenax AByX net
(MATM neT Ha HeOBWXKMMOE MMYLLECTBO), noTpebutens BnpaBe npeabsBuTb TpeboBaHus,
npegyCcMOTPEHHble MYyHKTOM 1 HacTofAwen cTaTbW, €Cnu JOKaXeT, YTO Takume HedoCTaTKu
BO3HWUKNKN A0 MPUHATUS UM pesynbtata paboTbl (ycnyru) nnu no npuynHam, BO3HUKLIUM OO0
3TOro MOMEHTa.

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 e nyHkm 6 cmambu 29
8HECEeHbI U3MEHEeHUsI

CM. mekcm nyHkma e npeodbidyuw,el pedakyuu
6. B cnyyae BbIIBNEHUs CyLLEeCTBEHHbIX HEQOCTATKOB paboThl (ycryrn) notpebutens
BrpaBse npeabsaBuUTb UcnonHuTento TpeboBaHne o 6€3B803Me3AHOM YCTpaHEHMM HEAOCTATKOB,
€CNN JOKaXeT, YTO HeA4OCTaTKM BO3HUKIIM 4O NPUHATUA UM pesynbtata paboTsbl (ycnyrn) nnm
no NpUYMHaM, BO3HUKLLIMM OO0 3TOro0 MOMeHTa. JTO TpeboBaHne MOXET ObiTb NpeabsBeHo,
ecnn Takne HeJocTaTkm OOHapyXeHbl MO UcTedeHuu OByX neT (NATM neT B OTHOLUEHUU
HEeOBWXUMOrO MMYLLECTBa) CO OHA MPUHATUA pesynbTaTta paboTtbl (ycnyru), HO B npegenax
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YCTaHOBIEHHOrO Ha pe3ynbTaT paboTbl (YCryrn) cpoka Cnyobl Uy B TEYEHNE OeCATU NET CO
OHA NpUHATUA pesynbTtata paboTtbl (ycnyrn) notpebutenem, €ecrnm CpokK Chnyxbbl He
ycTaHoBneH. Ecnu gaHHoe TpeboBaHme He yaOBNETBOPEHO B TeYeHMe ABafLaTh AHEN CO OHA
ero npeabsiBNeHus notpebutenem uMnM  OOHApPYXXEHHbIM  HEeLOCTATOK  SABMsSieTCHA
HeycTpaHMMbIM, NOTPebuTenb No cBoemy BblIbOpy BNpaBe TpeboBaThb:

COOTBETCTBYHIOLLEr0 YMEHbLLEHNS LiEHbI 32 BbINONIHEHHYO paboTy (OKa3aHHYH yCnyry);

BO3MELLEHNSI NMOHECEHHbBIX UM PacXxo4oB MO YCTPaHEHUIO HeAOCTaTKOB BbINOSIHEHHOW
paboTbl (OKa3aHHOW YCryrn) CBOMMM CUNIaMN U TPETbUMU NNLLAMMU;

OoTKasa OT WCMOSIHEHWS AOroBopa O BbIMNOSIHEHUU paboTbl (OKa3aHUW ycnyrn) wu
BO3MELLEHNS YObITKOB.

MHdopmaumsa 06 nameHeHusx:

®PedepasibHbIM 3aKOHOM om 25 okmsibpsi 2007 e. N 234-®3 e cmambro 30 6HeceHbI
U3MEHEeHUsl, ecmynarouwue 8 cuJsly 0 UuCmeYeHUU copoka namu OHel mnocre OHs
oguyuanbHo20 onybsukoeaHusi HazgaHHo020 PedeparibHO20 3aKOHa

CM. mekcm cmambu 8 npedbidyuweli pedakyuu
Crtatba 30. Cpoku ycCTpaHEeHUsi HegOCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOM
ycryru)
FTAPAHT:
CM. QHUmKnoneaum n apyrme kKoMmMmeHTapum kK ctatbe 30 HacTosulero 3akoHa
Hepoctatkm pabotbl (ycnyrmn) OOmkHbl BbITb YCTpaHEHbl UCMONMHUTENEM B pa3yMHbIN
CPOK, Ha3Ha4yeHHbI noTpebutenem.
AG3aL, BTOPOM UCKITHOYEH.

MHdopmaumsa 06 nameHeHusax:

Cm. mekcm ab3aya emopoz2o cmambu 30

HasHauyeHHbIi noTpebutenem Cpok yCcTpaHEHUA HEAOCTaTKOB TOBapa yKasblBaeTcs B
AOroBope unM B MHOM MNOANUCBIBAEMOM CTOPOHaMW [OOKyMeHTe nmbo B 3adBreHuu,
HanpaBneHHOM NoTpebunTeNnem UCNOHUTENIO.

3a HapyweHne npenyCMOTPEHHbIX HACTOALWENW CTaTbeN CPOKOB YCTPaHEHUs
HeJOCTaTKOB BbINOSIHEHHOMW pPaboTbl (OKa3aHHOW YCMNyru) WUCMOMNHUTENb ynradyveaeT
noTpedunTento 3a Kaxxabln 4eHb NPOCPOYKM HEYCTONKY (MEHI0), pa3Mep U NOPSLOK NCHUCHIEHNS
KOTOPOW onpeaenstoTcsl B COOTBETCTBUM C MYHKTOM 5 ctaTbu 28 HaAcToAWero 3akoHa.

B cnyyae HapyweHusi ykasaHHbIX CPOKOB MOTpebuTens BnpasBe npeabsBuTb
UCNonHUTEnNt0 uHble TpeboBaHuda, npeaycMoTpeHHble nyHkTamum 1 1M 4 cratbu 29
HacTosLero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHus oTaenbHbix TpeboBaHmi noTpebutens
FTAPAHT:

Cwm. 3HLI,VIKJ10I16F|VIVI n apyrme KOMMeHTapum K ctatbe 31 HacTodALllero 3akoHa
MHdopmaums 06 naMeHeHusix:

®edepasnibHbIM 3aKOHOM 21 Oekabpsi 2004 e. N 171-®P3 e nyHkm 1 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e npedbidywell pedakyuu
1. TpeboBaHuss noTpedbuTens 00 YMEHbLUEHUN LEHbI 32 BbINOMHEHHYKD pPaboTy
(oka3aHHylO ycrnyry), 0 BO3MELLEHUN pacxofoB MO YCTPAHEHUIO HEeOOCTATKOB BbIMOSTHEHHOM
paboTbl (OKa3aHHOMW YCryrn) CBOMMM CUNaMu UnuM TpeTbMMKU NuuamMn, a Takke O BO3BpaTe
ynrnadyeHHon 3a paboTy (ycnyry) AeHEeXHOW CyMMbl 1 BO3MELLEHUN YObITKOB, NPUYMHEHHbIX B
CBA3M C OTKA30M OT WUCMOSIHEHUS O0rosBopa, NpefyCMOTPeHHble NMyHKToM 1 cTatbu 28 un
nydHktamm 1 un 4 cratbm 29 Hactoswero 3akoHa, nognexar YyOOBMNeTBOPEHUIO B
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AECATUOHEBHBIN CPOK CO AHS NpeabsBNeHNs COOTBETCTBYOLWEro TpeboBaHus.

2. TpeboBaHus notpebutens o 6e3BO3ME3AHOM W3rOTOBMEHUN APYroM BeELN U3
OLHOPOAHOro Martepuana Takoro >Xe KavecTBa MAM O MOBTOPHOM BbINOSHEHMM pPaboThl
(okasaHun ycnyru) nopnexat YOOBMETBOPEHUID B CPOK, YCTAHOBMIEHHbIA [Of1 CPOYHOro
BbINOSTHEHUA PaboThl (OKa3aHUA ycnyrun), a B cnyvae, ecnm 3TOT CPOK He YCTaHOBIIEH, B CPOK,
NpeasyCMOTPEHHbIN AOrOBOPOM O BbINOMIHEHUM paboTbl (OKa3aHUKM ycryrn), KOTopbin 6bin
HeHagnexalle UCMNOJSIHEH.

3. 3a HapyleHne npeayCMOTPEHHbIX HACTOsILEN CTaTben CPOKOB YAOBIETBOPEHUSA
oTAenNbHbIX TpeboBaHM NOTPEBUTENA UCNONHUTEND ynnavMBaeT NOTPebuTento 3a Kaxabin
AeHb NPOCPOYKM HEYCTOMKY (MeHI0), pa3mep 1 NopsaaoK NCHUCTIEHUA KOTOPOW onpeaensaTcs
B COOTBETCTBMM C NYHKTOM 5 cTaTbn 28 HacTosiLero 3akoHa.

B cnyyae HapyleHus CpoOKOB, YKasaHHbIX B MyHKTax 1 M 2 HacTosiwen CcTaTbM,
notpebutens BnpaBe MNpPeabsBUTb MUCMNOSIHUTENO WHble TpeboBaHWA, NpenyCMOTPEHHble
nyHktom 1 ctatbn 28 1 nyHktamm 1 n 4 ctatbn 29 HacTosLwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIiM 3akoHOM 21 Oekabps 2004 2. N 171-®3 cmambs 32 u3rnoxeHa 8 HOB0U
pedakyuu

CM. mekcm cmambu 8 npeodbidyuieli pedakyuu
Cratba 32. [MpaBo noTpebutensa Ha oTka3 OT UCMOSMTHEHNA OOroBOpa O BbINOSTHEHUM
paboT (oKa3aHuM ycnyr)
FAPAHT:

CM. QHUuMKnoneauu 1 apyrme KOMMEHTapun K ctatbe 32 HacTosLlero 3akoHa
MoTpebuTtene BnpaBe oOTKa3aTbCs OT WCMOSIHEHUS OOroBopa O BbINOSIHEHUN paboT
(okazaHun ycnyr) B noboe Bpemsa Mpu YCNOBUWM OMnatbl WUCMNOSHUTENO aKTUYeCKU
NOHECEHHbIX UM PacxodoB, CBA3aHHbIX C UCMONHEHMEM 0683aTenbCTB MO AaHHOMY JOrOBOpY.

Cratba 33. CmeTa Ha BbiNonHeHne paboTbl (OkasaHue ycnyrm)
FAPAHT:

CM. QHUmMKnoneaum 1 apyrme KOMMEHTapuUn K ctatbe 33 HacTosLlero 3akoHa

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyru), NpegycMOTPEHHOW [OOroBOpOM O
BbINOSTHEHUN paboTbl (OKa3aHuM ycnyru), MOXeT ObiTb COCTaBneHa TBepgas Wnu
npubnmnantTenbHasa cmeTa.

CocTaBneHne TakonM cmeTbl No TpeboBaHMIO nOTPEedbMTENA WAM  UCNONHUTENS
oba3aTensHO.

MHdopmaumsa 06 nameHeHusax:

®edepanibHbIM 3akOHOM om 17 Oekabpsi 1999 e. N 212-®3 nyHkm 2 u3/10XeH 8 HO80U
pedakyuu

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu

2. NcnonHutenb He BnpaBe TpeboBaTb yBENUYEeHUs TBepao CMeThl, a NoTpebutensb -
€e YMEeHblUeHMs,, B TOM u4ucre B Crfyvae, Korga B MOMEHT 3akflloueHusi [OoroBopa
MCKNoYyanacb BO3MOXHOCTb MNPeAyCMOTPeTb MOMHbIA 06beM noanexalmx BbINONIHEHUIO
paboT (OKasaHuo ycnyr) unm HeobxoauMbIX ANS 3TOro PacxodoB..

WcnonHutens wmeeT npaBo TpeboBaTb YBENUYEHUS TBEPAOW CMeTbl Npwu
CYyLLECTBEHHOM BO3pacTaHUM CTOMMOCTM MaTepuarnoB M 000OpyLoBaHMSA, NPeLOoCTaBNAEMbIX
NCMNONHUTENEM, a Takke okasblBaeMblX eMy TPETbUMU NLAMWN YCINyr, KOTOPOE Henb3s Oblno
npeaycMoTpeTb NpW 3aknyeHun gorosopa. [pu oTkase noTpeduTens BbINOMHUTL 3TO
TpeboBaHWe NCMONHUTENb BpaBe pacToOprHyTb A0roBOP B CyAebHOM nopsiake.

MHdopmaLms 06 naMeHeHusix:


garantf1://12038155.126/
garantf1://3900266.32/
garantf1://57489520.0/
garantf1://57489521.0/
garantf1://12017771.122/
garantf1://3859058.3302/

®dedepanbHbIM 3akoHOM om 17 dekabpsi 1999 2. N 212-®3 cmambss 33 donosiHeHa
rnyHKmom 3
3. Ecnun BO3HMKNa HeOBXOOUMOCTb BbINOSIHEHUS] AOMONHUTENBHBLIX paboT (okasaHus
AOMOSTHUTENBHbIX YCAYT) U NO 3TON NPUYUHE CYLLECTBEHHOrO NPEBLILEHUS NPUOIM3NTENBHON
CMeTbl, ucnonHuTenb 0b6si3aH CBOEBPEMEHHO npeaynpeautb 06 atom noTtpebutensa. Ecnu
notpebutene He gan cornacue Ha npeBbIlEeHWe MNpPUBNN3NTENbHOM CMETbl, OH BrpaBe
OoTKasaTbCs OT MCMNOSHEHUst goroBopa. B atom cnydae mucnonHutens MoxeTt TpebosaTb OT
noTpeduTtens ynnatbl LeHbl 32 BbIMOSHEHHYO paboTy (OKa3aHHYHo ycnyry).
McnonHutenb, CBOEBPEMEHHO HE MpeaynpeauBLLMiA noTpebutens o HeobxooMMocTH
NpeBbILEHNsT NPUONM3NTENBHON CMeTbl, 00s3aH UCNOMHUTL AOroBOpP, COXPaHsisi NpaBO Ha
onnaTty paboThbl (ycnyrn) B npegenax npubnmanTenibHom CMeThbI.

CraTtbsa 34. BoinonHeHne paboTbl M3 MaTepuana UCnosHUTens
FAPAHT:

CM. QHUMKnoneauu 1 apyrme KOMMEHTapuUn K ctatbe 34 HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHOM om 17 Oekabpsi 1999 e. N 212-®3 e nyHkm 1 6HeceHsbl
U3MeHeHusi

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu
1. WcnonHutenb o06s13aH BbLINOMHWUTE  paboTy, onpefeneHHyrw [OOroBOpoOM O
BbINOSIHEHUN paboTbl, M3 CBOEro Marepuana W CBOUMM CpeacTBaMu, €CrivM WHOe He
npegycMOTPEeHO 4OroBOPOM.
WcnonHutenb, npeaocTaBmBLUMI MaTepuan Ans BbliNOSIHEHUA paboTbl, OTBeYaeT 3a
ero HeHaanexauiee KadecTBo MO npasunam 00 OTBETCTBEHHOCTW MpojaBua 3a ToBapbl
HeHaanexallero kayecTsa.

MHdopmaumsa 06 nameHeHusax:

®edepasibHbIM 3akoHOM om 17 Oekabpss 1999 2. N 212-®3 8 nyHkm 2 6HECEeHbI
UBMEHEHUSs

CmM. mekcm nyHkma e npedbidywell pedakyuu
2. Matepuan WCNONHUTENA ONMadYMBaeTcss NoTpedbuTenem npu  3aknioYeHUn
yKa3aHHOro [OroBopa MOSIHOCTbLI0 UMK B pasMepe, YKasaHHOM B [AOrOBOPE O BbIMOSTHEHWUU
paboTbl C YCIIOBMEM OKOHYATENbHOrO pacyeta npu nonydeHnn notpedbuTenem BbINOAHEHHON
ncnonHuteneMm paboTbl, €Cnu WHOW MNOPSOOK pacyeToB 3a Marepuan MCMONHUTENS He
npeaycMOTPEH cornalleHMeM CTOPOH.

MHdopmaums 06 nameHeHusix:

®dedepanbHbIM 3akoHOM om 17 dekabps 1999 e. N 212-®3 8 nyHkm 3 6HeCeHbI
U3MeHeHUs

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu

3. B cnyyasix, npegyCMOTPEHHbIX AOrOBOPOM O BbINOSIHEHUM paboTbl, MaTepuan
MOXeT OblTb NpenocTaBneH UcnonHuTenem noTpebutento B KpeauT. [locneayouwiee
N3MEeHeHne LeHbl NpeaoCTaBIeHHOro B KpeaUT MaTtepuarna UCNofHUTENs He BreyeT 3a cobon
nepepacyera.

4. MaTtepuan ucnonHuTensa n HeobxoauMble AN BbIMNOMHEHUS paboTbl TEXHUYECKUNe
CpeacTtBa, WHCTPYMEHTbl W Mpoyee [OOCTaBfsaAlTCsa K MECTy BbINOMHEHWA pabor
NCMNONHUTENEM.

CraTtbs 35. BoinonHeHne paboTbl 3 Mmatepmana (C Bewbio) notpedbutens
FTAPAHT:
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CM. QHUmMKnoneauu v apyrme KOMMEHTapum K ctatbe 35 HacTosulero 3akoHa

1. Ecnu paboTa BbINOMHAETCSA MOMHOCTBbIO UM YaCcTUYHO M3 MaTepuana (C Bellbto)
notpebutens, WCNOMNHWUTENb OTBEYaeT 3a COXPaHHOCTb JTOro MaTepuana (Bewm) u
npaBurbHOE ero NCnosib3oBaHune.

WcnonHutens o653aH:

npegynpeouTs noTpebutens o HENnpUrogHoCTM UM HegobpokayeCcTBEHHOCTU
nepegaHHoro notpebutenem matepuana (Bewm);

npeactaBnTb oT4eT 06 M3pacxogoBaHUM MaTepuarna u Bo3BpaTUTb ero OCTaToKk.

B cnyyae nomnHon wnu 4YactudHoM yTpaTbl (MOBpexaeHus) Martepuana (Bewm),
NPUHATOrO OT noTpebutens, ucnonHuTenb ob6s3aH B TpexOHEBHbIM CPOK 3aMEHUTb ero
OOHOPOAHLIM MaTtepuanom (BeLlblo) aHanorM4yHoOro KayectBa M MO XenaHuwo notpebutens
M3roToBUTbL M3genve w3 OAHOPOAHOro MaTepuana (Belwin) B pasyMHbI CPOK, a npwu
OTCYTCTBUM OOHOPOAHOro MaTtepuana (Belin) aHanorMyHoro kayectBa - BO3MECTUTb
noTpeduTento AByKPaTHYHO LIEHY yTpayYeHHOro (MoBpeXaeHHOro) matepmana (Bewm), a Takke
pacxofpl, MOHECEHHbIE NOTpebutenem.

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHoM om 17 Oekabpsi 1999 e. N 212-®3 e nyHKm 2 6HeceHhbl
U3MeHeHusi

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu

2. LleHa yTpayeHHoro (nospexaeHHoro) matepuana (Bewn) onpegenseTcs, ucxogs us
LUeHbl MaTepuana (Belun), CcyllecTBOBaBLUEW B TOM MeCTe, B KOTOpPOM TpeboBaHue
notpebutens JomMKHO 6bifo ObITb yOOBNETBOPEHO WUCNOMHUTENEM B AeHb OOGPOBONBHOMO
yAOBMNeTBOPEHUs Takoro TpeboBaHMs unu B AeHb BblHECEHMSA CyAebHOro pelueHus, ecnu
TpeboBaHne notTpedbutens 4OOPOBOMLHO y4OBNETBOPEHO HE Obino.

LleHa maTepnana (BeLun), nepegaBaemMoro UCNOSTHUTENO, OnpeaensieTcs B JOroBope O
BbINOSTHEHUN PaboTbl UM B MHOM AOKYMEHTE (KBUTaHUMW, 3akase), NoaTBEpXOaloLeM ero
3aKrroYeHne.

MHdopmaumsa 06 nameHeHusx:

®PedepasibHbIM 3akoHOM om 17 Oekabpss 1999 2. N 212-®3 6 nyHkm 3 6HeCeHbI
UBMEHEHUSs

Cm. mekcm nyHkma e npedbidyuwel pedakyuu
3. Wcnonuutenb ocBoboOXOaeTca OT OTBETCTBEHHOCTM 3a MOSMHYH WAW YaCTUYHYHO
yTpaTty (noBpexaeHue) wmartepmana (Bewm), NPUHATOrO WM OT noTpebutens, ecnu
noTpedbutens npegynpexaeH ucnonHutenem o6 ocobblx cBOMCTBaX MaTepuana (Bewm),
KOTOpble MOryT MoBreYyb 3a cO60N ero NOSIHYK UNKN YacTUYHYHO yTpaTy (noBpexaeHue) nudo
€CNn yKasaHHble CBOWCTBa MaTepuana (Bewm) He Mornu ObiTb OBHapyXeHbl npu
Hagnexawen npMemMke UCNoNHUTENEM 3TOro maTepuana (BeLm).

MHdopmaumsa 06 nameHeHusx:

®edepanbHbiM 3akoHoM 21 Oekabpsi 2004 2. N 171-©®3 6 cmambiwo 36 BHeceHbI
U3MEeHeHuUs1

CmM. mekcm cmambu 8 npeodbidyuieli pedakyuu
Ctatba 36. OO643aHHOCTb wucnonHuTena wuHgopmMmmnpoBatb noTpedutens ob
obcToATENbCTBAX, KOTOPbIE MOrYT MOBMMATb HA KayecTBO BbINOSIHAEMOM
paboTbl (OKasbiBAaEMOW YCryri) Unn nosrievyb 3a COOOM HEBO3MOXHOCTb €e
3aBepLUeHuns B CPOK
FTAPAHT:

CM. QHUmMKnoneauu n apyrme KOMMEHTapuUn K ctaTbe 36 HacTosLlero 3akoHa
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McnonHutenb 06s3aH CBOEBPEMEHHO MHGOPMMPOBaTb MoTpeduTensa O TOM, 4TO
cobnogeHne ykasaHui notpebutens n nHble obCToATENLCTBA, 3aBUCSLLME OT NoTpebutens,
MOFYT CHWU3UTb Ka4YeCTBO BbINOSIHAEMON paboTbl (OKa3biBAaEMOW YCryrin) Unn noereyb 3a
cob0N HEBO3MOXHOCTb €€ 3aBEepLUEHUSA B CPOK.

Ecnu notpebutens, HeCcMoOTpa Ha cBoeBpeMeHHOE 1 060CHOBaHHOE MHGOPMUPOBaHNE
NCMNOMHUTENEM, B Pa3yMHbIi CPOK HE 3aMEHUT HEMPUrogHbin Unn HegoOGpOoKayeCTBEHHbIN
mMaTtepuar, He U3MeHUT ykasaHun 0 crnocobe BbiNonHeHUA paboTbl (OkasaHusa ycnyrm) nnbo
He YCTPaHUT MHbIX 0BCTOATENBLCTB, KOTOPbIE MOTYT CHMU3UTb Ka4eCTBO BbINOMHAEMON paboTbl
(okasbiBaeMown ycnyru), WUCMNONHWTENb BApaBe OTKasaTbCA OT WCMNOSIHEHUA [OoroBopa o
BbIMNONHEHUN paboTbl (OKa3aHMKM ycryrn) n notTpeboBaTb NOSTHOrO BO3MELLEHUS YObITKOB.

MHdopmaumsa 06 nameHeHusx:

®PedepasibHbIM 3akoHOM om 27 uwHs 2011 2. N 162-©3 68 cmambrto 37 6HeceHbl
U3SMEHeHUsl, ecmynarwue & cusly o ucme4dyeHuu 0essHocma OHed riocrie OHS
oguyuanbHo20 onybnukoeaHusi HazgaHHO020 PedepasibHO20 3aKOHa

CmMm. mekcm cmambu 8 npedbidywetl pedakyuu
CraTtbsa 37. MNopsagok n dopMbl onnaTbl BbIMOAIHEHHON paboTbl (OKa3aHHOW YCryrn)
FTAPAHT:

Cwm. QHuMKnoneauu 1 apyrme KOMMeHTapum K ctatbe 37 HacTosLero 3akoHa

MNMoTpebutenb 06543aH onNnNaTUTb OKa3aHHbIE eMy YCNYrn B NOpsiAKe U B CPOKU, KOTOPbIE
yCTaHOBIEHbl JOrOBOPOM C UCMONHUTENEM.

MoTpebutenb 06s3aH ONNaTUTb BbIMNOMHEHHYD MWCMONHUTENEeM B MOMHOM O6beme
paboTy nocne ee npuHATUA notpebutenem. C cornacus notpedbutena pabota MoxeT ObITb
onnayeHa MM npu 3aknyeHum JOroBopa B NOSIHOM pasMepe Unu nyTem Bblgavu aBaHCa.

OnnaTta oOkasaHHbIX Ycnyr (BbIMNOMAHEHHbIX pPaboT) npou3BOAMTCA MNOCPEOCTBOM
HanM4HbIX NN Ge3HanNMYHbIX pacYeToB B COOTBETCTBMM C 3aKoHoAaTelbcTBOM Poccunckom
depepauymn.

Mpn uncnonb3oBaHUM HanM4HOM OPMblI pacyeToB onnaTta TosapoB (paboT, ycnyr)
notpebutenem NpomM3BoaUTCS B COOTBETCTBUM C YKa3aHMEM npoAasLa (MCNONHUTENS) NyTem
BHECEHUS HanU4YHbIX OEHEeXHbIX CpeacTB npoaasuy (MCMOnHMTEN), NMBO B KPeaWUTHYH
opraHusauuto, nnMbo nnaTtexHoOMy areHTy, OCYLLEeCTBSALWEMY OeATEeNbHOCTb Mo npuemy
nnatexen duandecknx nuy, nmMbo 6HaHKOBCKOMY nnaTexHOMy areHTy (cybarenty),
OCYLLECTBNALWEMY OeATeNbHOCTb B COOTBETCTBUM C 3akoHodaTenibCTBOM O 6GaHkax u
GaHKOBCKOW [OeATeNbHOCTU, €CnM MHOe He YCTaHOBMEeHO deaeparnbHbIMW 3aKOoHaMU WMn
WHbIMW  HOpPMaTMBHbIMKM MpaBoBbiMM akTamun Poccuinckon depepaumn. [Npn  aTom
obsa3atenbcTBa noTpebutens nepen npogaBuUOM (MCMOMHMTENEM) Mo onnate ToBapoB
(paboT, ycnyr) cuuMTalTCA WUCMNOMHEHHbIMU B pa3Mepe BHECEHHbIX OeHEeXHbIX cpeacTB C
MOMEHTa BHECEHWS  HanuyHblX [OEHEeXHbIX CpeacTB  COOTBETCTBEHHO  MNpoAaBuy
(vcnonHutento), nMBO B  KPEAWUTHY  OpraHuMsaumio, Nunbo NNaTeXHOMY  areHTy,
ocyllecTBnsWEeMY [OeATeNnbHOCTb MO  npueMy nnaTtexen uamyeckux nuy, nmnbo
GaHKOBCKOMY nnaTexHoMmy areHTy (cybareHTy), ocyllecTBRsoWeMy AeATenbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM O BaHKax 1 6aHKOBCKON AEATENbHOCTMU.

Cratbsa 38. YTpatuna cuny.

MHdopmaums 06 naMeHeHusix:

Cm. mekcm cmambu 38

CraTba 39. PerynupoBaHue okazaHust OTAernbHbIX BUAOB YCNyr
FAPAHT:
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CM. QHUmMKnoneaum 1 apyrme KOMMeHTapum K ctatbe 39 HacTosLwero 3akoHa
lMocneacTeusa HapyLIEHUS YCrOBUA OroBOpoOB 00 OkasaHun OTAENbHbIX BUAOB YCNYT,
eCcnu Takue [0roBopbl NO CBOEMYy XapakTepy He nognagatrT nof AencTBue HacToswen
rnaBbl, ONpeaensatTCsl 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 18 urons 2011 2. N 242-®3 anasa Il dononHeHa cmameel
39.1, ecmynarowet e cuny ¢ 1 asaycma 2011 e.
CraTtbsa 39.1. lNpaBuna okasaHWsa OTAENbHbIX BUOOB YCMYr, BbINOMHEHNS OTAENbHbIX
BNOoB paboTt notpebutensm
FTAPAHT:

CM. KommeHTapum K ctaTbe 39.1 HacToswero 3akoHa
MpaBuna okasaHus oTAenbHbIX BUAOB YCYr, BbIMOMHEHUA OTAESbHbLIX BUOOB paboT
notpebutensam yctaHaenueatotcs Npasutensctsom Poccurickon ®egepaunu.

Nnaea IV. N'ocyaapcTBeHHas n obLecTBeHHas 3awmTa npaB notpedurteneun

FAPAHT:
Cwm. cxemy "lNocypapcTBeHHas 1 obuiecTBeHHas 3awmrta npas notpebutenen”

MHdopmaumsa 06 nameHeHusx:

®PedepasnibHbiM 3akoHoM om 18 uronss 2011 a. N 242-®3 cmambsi 40 u3rioxeHa 8 HogoU
pedakyuu, ecmynarowet e cusny ¢ 1 aszycma 2011 a.

CmM. mekcm cmambu 8 npedbidyuieli pedakyuu
Cratba 40. degepanbHbIl rocygapCTBEHHbIM Hag3op B obractu 3awuTtbl npa.s
notpedurenen
FTAPAHT:

CM. QHumKnoneauu v apyrme KOMmMeHTapum K ctatbe 40 HacTosulero 3akoHa

1. ®egepanbHbIi rocygapCTBEHHbIM Haa3op B obnactu 3awumTtbl npaB notpebutenen
OCYLLECTBMSAETCA YNOJIHOMOYeHHbIM hegeparnbHbIM OpPraHoM MWCMNOSNTHUTENBHOW BIACTH
(oanee - opraH rocygapCTBEHHOro Hag3opa) B nopsiake, yCTaHOBMEHHOM [MpaBUTENsLCTBOM
Poccuinckon ®epepaunn.

2. ®epgepanbHbIn rOCYyAapCTBEHHbLIM HAA30p B obracTu 3awmTbl npaB notpebutenen
BKNto4aeT B cebs:

1) opraHuMsauMio W NpoBeAeHWEe MpPOBEPOK  COOMAEHUA  U3roTOBUTENSIMU
(vcnonHuTenamu, npoaasLamMn, YNONMHOMOYEHHBIMU OPraHN3aunsaMmn Unm ynonHOMOYEHHbIMU
MHOVBMAOYaNbHbIMX  NpeanpuHUMaTensamMu, umnoptepamu) TpeboBaHMIA, YCTaHOBMEHHbIX
MeXayHapoaHbiMn aorosopamu Poccunckon depepaumm, HacToAwMM 3akoHOM, ApYrnmu
denepanbHbIMKM  3aKOHAMW U UHBIMM  HOPMaTUBHbIMM NPaBOBbIMW akTamu Poccurckon
depepaumun, perynmpyromnmMmm oTHoLWeHNs B obnacty 3awuTel npaB notpebutenen (ganee -
o6s3aTenbHble TpeboBaHUA), NpeanMcaHnin LOMKHOCTHLIX NML opraHa rocyaapCTBEHHOro
Hag3opa;

2) opraHuM3aumio KU MpoBeAEeHNe NPOBEPOK COOTBETCTBUSA ToBapoB (paboT, ycnyr)
obsa3aTenbHbiM TpeboBaHusM, obecneunsaroimm 6e3onacHOCTb ToBapoB (paboT, ycnyr) ons
XM3HMW W 300pOBbs MOTpebuTenen, OKpyXKatollen cpeabl, npeaynpexneHne OencTsum,
BBOAALIMX noTpebutenen B 3abnyxaeHwe, W nNpeaoTBpalleHne MpUYMHEHUs Bpeaa
nMyLlecTsy notpebutenen, YCTaHOBIEHHbIM B COOTBETCTBMM C  MeXAyHapOOHbIMU
poroBopamu Poccuinckon ®epepauuun, denepanbHbiMU 3aKOHAMU U UHBIMW HOPMaTUBHBIMU
npaBoBbIMK akTamu Poccurickon ®eagepaumm;
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3) npuvMmeHeHMe B MoOpsaKe, YCTaHOBMEHHOM 3akoHogaTenbCTBOM Poccurckon
depepaumm, Mep npecevyeHUs HapylweHun obsisatenbHbix  TpeboBaHwi,  Bblgady
npeanvcaHnin 0 NpekpaLwleHnn HapyLeHnn npas noTpebuTtenen, o NpekpawleHm HapyLIeHnn
obsizatenbHbiXx TpeboBaHWM, 06 yCTpaHEHUW BbISIBMIEHHbIX HapyweHun ob6s3aTenbHbIX
TpeboBaHUN, NpMBREYEHNE K OTBETCTBEHHOCTM NNL, COBEPLUMBLUNX TaKne HapyLLeHUs:;

4) cuctemaTudeckoe HabnwogeHue 3a UCMONHeHneM obs3aTenbHbIX TpeboBaHUN,
aHanuM3 ” nNPOrHO3MPOBaHWE COCTOSIHUSA WCNOSNHEeHUA obgA3atenbHbIX TpeboBaHW Mpu
OCYLLIEeCTBMEHUN  U3rOTOBUTENAMMU  (MCNONHUTENAMM, nNpodaBuamMu, YNONHOMOYEHHbIMU
OpraHM3aumsaMn  MnM  YNONHOMOYEHHBIMU  UHAMBMAYANbHBIMX  NpeanpUHUMaTENSMU,
nMnopTepamun) CBoen AesATeNbHOCTH;

Mown kommeHTapumn

MHdopmaumsa 06 nameHeHusx:
®edepasnibHbIM 3akOHOM om 25 utoHsi 2012 . N 93-®3 6 nodnyHkm 5 eHeceHbl UBMEHeHUSsT

CmMm. mekcm nodnyHkma e npedbidyuwel pedakyuu

5) cratuctnyeckoe HabnwogeHne B obnactu  obecneyeHus  3aWmMTbl  NpasB
notpebutenen, y4eT W aHanu3 CcryvyaeB MPUYUHEHUS Bpeda >KU3HW W 340POBbIO
notpedbutenen, OKpyxawwen cpege w uMywecTtBy notpebutenen, CBA3aHHOMO C
npnobpeTeHnem n MCNonb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMNACHbIX
ToBapoB (pabot, ycnyr) nubo C npegoctaBneHWeM noTpedbuTensm HeCBOEBPEMEHHON,
HenoJsIHOM, HeJOCTOBEPHOM N BBOASLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (paborax,
ycnyrax);

6) exerogHoe npoBedeHWEe aHanu3a W OueHKN 3PEKTUBHOCTM denepanbHOro
rocyaapCTBEHHOro Hag3opa B obractu 3awuTbl Npas noTpebutenen;

7) eXerogHyro NOArOTOBKY Ha  OCHOBaHMM  pe3ynbTaTOB  AEeATeNbHOCTH,
npeaycMoTpeHHOM noanyHkTamu 1 - 6 HACTOSLWEro NyHKTa, rocyaapCTBEHHbIX JOKNA40B O
3awmte npaeB notpebutenen B Poccunckon dPegepaumm B nopsake, YCTaHOBIEHHOM
MpaBuTtenbctsoMm Poccunckon denepauyumn.

3. K oTHOWEHMsIM, CBA3aHHbIM C OcyLlecTBreHneM deaepanbHOro rocyaapCTBEHHOIO
Haasopa B obnacty 3awuTbl NpaB NoTpebuTenen, opraHn3aumen n NpoBeaeHneM nNpPoBepoK
narotoButenen  (UcnomHuTenen, nNpPoaaBLOB,  YNOIHOMOYEHHbLIX  OpraHu3auumn  Unu
YNOMHOMOYEHHbIX MHAMBUAYalbHbIX NpeanpuHUMaTenen, WMMNOPTEPOB), MNPUMEHSAOTCA
nonoxeHna depepanbHoro 3akoHa oT 26 gekabpsa 2008 roga N 294-03 "O sawmte npas
OpUONYECKNX NUL, U MHOMBUAYalNbHbIX NpeanpuHMMaTenen npu  OCyLEeCTBEHUM
rocyaapCTBEHHOIo KOHTPONSA (Hag3opa) U MyHULMNanbHOro KOHTpons".

4. [TomKHOCTHbIE NULA opraHa rocygapCTBEHHOro Hag3opa B Nopsiake, YCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccunckon degepaumm, UMEOT NpaBo:

1) 3anpawmBaTtb M nosny4yaTb Ha OCHOBaHWM MOTUBMPOBAHHbLIX MMCbMEHHbBIX 3anpOCoB
OT OpraHoB rocydapCTBEHHOW BfacTW, OpPraHoB MEeCTHOro camoynpaBrieHus,
00OLLEeCTBEHHbIX OpraHn3aunin, n3rotoBuTenemn (MCNonHUTenemn, NPoAaBLOB, YNONMHOMOYEHHbIX
OopraHusauun Mnn ynonHOMOYEHHbIX WMHAMBMAYaNbHbIX MpeanpuHMMaTenen, MMMNopTEepPOB)
NMHopMaUUIO U OKYMEHTbI NO BONPOCaM 3aluMThbl NpaB notpebutenen;

2) 6GecnpensaTCTBEHHO MO NpeabsBeHMM CIYXeBHOro yOoCTOBEPEHUA U KOMun
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npukasa  (pacnopsXeHus)  pykoBoauTens  (3amMecTuTenss  pykoBoauTensd)  opraHa
rocydapCTBEHHOro Haas3opa O Has3HayeHMU TMpPOBEPKM MocellaTtb TeppuTopuio, 34aHus,
NMOMELLEHNSA N COOPYXEHWUHA, UCNOSb3yeMble M3roToBUTENEM (MCMOMHUTENEM, NPOAaBLIOM,
YMNOMHOMOYEHHON opraHusauuen nnm YNONHOMOY€EHHbIM NHOnBMAYarnbHbIM
npegnpuHuMmaTenemM, MMMNOPTEPOM) MPU OCYLLECTBIEHUN CBOEWN OeATENbHOCTU, B Lensax
npoBeaeHUs MepPONpPUATUIA MO KOHTPOSTHO;

3) npoBoanTb 0THGOP NPO6 1 06pa3L OB TOBAPOB, NpeAHa3HAYEeHHbIX ANA peanu3auumn 1
peanuayeMblx NOoTpedbuTenam, Ang NnpoBeaeHns UX nccnefoBaHnn, UCNbITAHWUN;

4) BblgaBaTb W3roTOBUTENAM  (UCMOMHMTENAM, MpoAaBuaM, YNONHOMOYEHHbIM
opraHnsaunsam unm yrnonHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpuHuMaTensm, nmnoptepam)
npeanncaHnsa o NpekpaLwleHnn HapyLeHnn npas noTpebutenen, 0 NpekpawweHnn HapyLeHnn
obsizatenbHbiXx TpeboBaHui, 06 yCTpaHEHUW BbISBMEHHbIX HapyLeHun ob6s3aTenbHbIX
TpeboBaHU, 0 NPOBEAEHUN MePONPUATUI NO obecneveHno NpeaoTBpaLLeHns Bpeaa XnsHu,
340pOBbIO N UMYLLIECTBY NOTPEBUTENEN, OKPYXKAIOLLIEN CPEAE;

5) coctaBnsTb NPOTOKOMbI 06 aAMMHUCTPATUBHBLIX MpPaBOHapyLUEHUAX B obnacTtu
3aWwuTbl nNpas noTpebutenen, paccmatpmeaTb Aena 00 YyKa3aHHbIX aAMUHUCTPATUBHbIX
npaBOHapyLUEHUAX U NPUHUMATb Mepbl MO NPeSOTBPALLEHMIO TAKUX HAPYLUEHWIA;

6) HanpaBnaTb B YNONIHOMOYEHHbIE OpraHbl Matepuarnbl, CBA3aHHbIe C HapyLUEHUAMU
oba3aTenbHbix TpeboBaHWN, ANA peLleHns BONPOCOB O BO30YXAEHWW YrofoBHbIX Aen Mo
npu3Hakam npecTynneHuni;

7) obpawaTtbCca B Cyd C 3asBNEeHWsIMW B 3aliMTy nNpaB noTpedutenen, 3aKOHHbIX
WHTEPEeCOB HeonpeaeneHHoro Kpyra notpebutenen, a Takke C 3asBNEHUSIMN O NMKBUOALMNN
n3rotoBuTENS (MCNONMHUTENS, NPpoAaBLa, YNOTHOMOYEHHOW opraHm3aumm, nmnoptepa) nmbo o
npekpaweHnn [OeaTenbHOCTM WHAMBMAYANbHOrO npeanpuHuMartens  (ynorHOMOYEeHHOro
MHOMBMAOYANbHOTO NpeanpuvHMMaTtens) 3a HeodHOKpaTHoe (OABa M bGonee pasa B Te4yeHue
OAHOro KaneHaapHoro roga) unu rpyboe (noBnekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBreHnda Naen) HapyLlweHne npas notpeburtenen.

5. OpraH rocygapCTBeHHOro Hag3opa MoXeT OblTb NpuBNEYEeH CyAOM K y4acTuio B
pene nnbo BnpaBe BCTynaTb B Aef0 MO CBOEW WHUUMATMBE UMK NO MHULMATUBE 5w,
yy4acTBYIOLLMX B Aene, ANa Aayn 3aknioveHns no geny B Luensax 3awmTtbl npas notpebutenen
B NopsKe, YCTaHOBIEHHOM 3akoHogaTenscTBoM Poccuiickon egepauuu.

MHdopmaums 06 naMmeHeHusIx:

®dedepanbHbIM 3akoHOM om 21 dekabpss 2013 e. N 363-®3 cmambs 40 OononHeHa
nyHkmom 5.1, ecmynarowyum 8 cusy ¢ 1 urons 2014 e.

5.1. lpegnucaHve, BblAaHHOE MPU OCYLLECTBMEHUW rOCYy4apCTBEHHOro Hag3opa B
obnactu 3awmTbl npaeB noTpedbutenen, MoxeT ObiTb 0GXxanoBaHO B apbuTpaxHbi cyd B
TeyeHne Tpex MecsiLeB CO AHSA ero Bbigayun. B cnyyae npuHaTus 3assnexHns o6 obxanosaHum
3TOro NpeanucaHus K nNpousBOACTBY apOuTpaXHOro cyda MCMOSIHEHWE 3TOro npeanucaHus
NpUOCTaHaBNMBaeTCHa A0 AHS BCTYNMEHUS pelleHns apbutpaxxHoro cyaa B 3aKOHHYHO CUy.

6. OpraH rocygapCTBEHHOro Hag3opa BrpaBe JaBaTb pas3bsCHEHWs MO BOMpocam
NPUMEHEHNA 3aKOHOB WM WHbIX HOpPMaTUBHBLIX MpaBoBbiXx akToB Poccuickon Pepepauuu,
perynmpyoLmx OTHOLLEHNA B 06nacTu 3awmTbl npaB noTpeduTtenen.

7. TlocypapcTBeHHbIW Hag30op 3a  COOTBETCTBMEM  TOBapoB  TpeboBaHMAM
6e30nacHOCTM, YCTAHOBMIEHHbIM TEXHUYECKUMW pernameHTaMu, OCYLLECTBNSAETCH Takke
YNOMHOMOYEHHbIMU doefepanbHbIMKU OpraHamMn UCMNOSTHUTENbHOW BNacT B COOTBETCTBUM C
3akoHopaTenbcTBOM Poccuinckon degepaumm 0 TEXHUHECKOM peryrmpoBaHnn.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoOHOM om 25 utoHs 2012 2. N 93-®3 cmambsi 40 dornonHeHa nyHKmMom 8
8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMOMHOMOYEHHbIMU
beepanbHbIMM OpraHaMmy UCMONHUTENBbHOW BNAcCTW, YKas3aHHbIMW B MYHKTe 7 HacTosLen
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cTaTbk, oOcywecTBnaeT ¢QopmmpoBaHMe U BedeHuMe OTKPbITOro W obLeocTynHOro
rocygapCTBEHHOro MHMOPMALMOHHOIO pecypca B obnactu 3awuTbl NpaB noTpedutenen,
kayectBa wun ©GesonacHocTn TOBapoB (paboT, ycnyr) B nopsgke, yCTaHOBIEHHOM
MpaesutensctBoM Poccuickon depepaumn.

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHoM om 18 uronsa 2011 2. N 242-®3 cmambsi 41 usnoxeHa 8 Hoeol
pedakyuu, ecmynarowet 8 cusny ¢ 1 aszycma 2011 a.

CmM. mekcm cmambu 8 npedbidyuwieli pedakyuu
CraTtbs 41. O6A3aHHOCTb U3roTOBUTENS (MCNONMHUTENS, NpoAaBua, YNOSHOMOYEHHOM
opraHuMsaumn UnNn ynorTHOMOYEHHOro WMHAMBUAYANbHOro npegnpuHMMmaTens,
uMnopTepa) No npefoCTaBNeHUD WMHGOpMauun opraHy rocygapCTBEHHOro
Hag3opa
TAPAHT:
CM. QHUuMKnoneauu 1 apyrme KOMMeEHTapum K ctatbe 41 HacTosulero 3akoHa
NsrotoButens (McnonHUTENb, nNpoAdaBel, YMNOMIHOMOYEHHAsi OpraHu3aums  wunu
YNONMHOMOYEHHbIA UHOMBUAYANbHLIM NpeanpuHMMmaTens, nMnopTep) no TpeboBaHUo opraHa
rocygapCTBEHHOro Haa3opa, ero AOSMKHOCTHBIX N, 06a3aH NpeaocTaBuUTb B YCTAHOBNEHHbIN
UMW CPOK [OCTOBEPHbIE CBEAEHUS, OOKYMEHTAUMUKO, OOBLACHEHUSA B MUCbMEHHOW WU (Unn)
YCTHOM popmMe U UWHy UHGOPMaLMO, Heobxooumylo [OnS OCYLECTBIIEHUS OpraHom
rocygapCTBEHHOro0 Haasopa W ero AOSMKHOCTHbIMWU fiMuamMu MOMIHOMOYMIA, YCTaHOBMEHHbIX
3akoHopaTenbcTBOM Poccurckon denepaumn.

CraTtbsa 42. YTpaTtuna cuny.

MHdopmaums 06 nameHeHusix:

Cm. mekcm cmambu 42

®PedepasibHbIM 3aKOHOM 21 dekabps 2004 2. N 171-®3 3akoH dornonHeH cmambel 42.1
Crtatba 42.1. [MONHOMOYMS BbICWUMX WCMOMHUTESbHBLIX OPraHoOB rOCy4apCTBEHHOM
Bnactm cybwvektoB Poccuiickon ®epepaumm B obnactm 3awmtbl npas
notpebutenen
FAPAHT:

CM. koMMeHTapun K cTaTbe 42.1 HacTosulero 3akoHa
BbiClUM  NCMONHUTENBHBLIN  OpraH rocy4apCTBEHHOM BIlaCTM  COOTBETCTBYHOLLEINO
cybbekta Poccuiickon degepaumm  OCywlecTBNseT MeponpuaTus  no  peanusauuu,
obecneyeHnto 1 3awmuTe nNpae noTpedbuTenen u B npegenax cCBOUX NOSIHOMOYMIA NPUHUMaET
onpegerneHHble Mepbl.

MHdopmaumsa 06 nameHeHusx:

®edepasnbHbIM 3akoHOoM om 13 utons 2015 e. N 233-®3 3akoH donosiHeH cmameel 42.2
Cratba 42.2. [lepefaya oCyweCTBNEHUS MOMIHOMOYMA OpraHa rocyaapcTBEHHOro
Hag3opa oOpraHam WMCMOMHUTENbHOM Bractu  cybbektoB  Poccuimckon
depepauunm
FAPAHT:
CM. KOMMeHTapuu K cTaTbe 42.2 HacToswero 3akoHa
lMonHOMOYMSA opraHa rocyg4apCTBEHHONO HaZ3opa MO OCYLLECTBEHUIO heaepanbHOro
rocygapCTBeHHOro Hagsopa B obractu 3awuTbl NpaB noTpedbutenen MoryT nepenaBaTbCs
ANSA OCyLLEeCTBMNEHMS OpraHaMm UCMNONHUTENbHOW BnacTn cybbektoB Poccuiickon denepauunn
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noctaHoeneHnamu [lpasutensctBa Poccumrckon ®Pepepauumn B nopsigke, YCTaHOBIEHHOM
PenepanbHbIM 3akKOHOM OT 6 OkTabps 1999 roga N 184-903 "O6 obwwux npuHUMNax
opraHusauum  3akoHodaTeNbHblX (MPeACTaBUTENbHbIX) W UCMOSMHUTENbHBIX  OpraHoB
rocygapcrtBeHHom Bnactu cybbektoB Poccuinckon denepaumn’.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIiM 3akoHOM 21 Oekabps 2004 2. N 171-®3 cmambsi 43 u3rioxeHa 8 HOB0U
pedakyuu

CmM. mekcm cmambu 8 npedbidyuwieli pedakyuu
Cratbsa 43. OTBETCTBEHHOCTb 3a HapyLleHue npaB noTtpebutenemn, yCTaHOBEHHbIX
3aKOHaMW U WHLIMW  HOPMAaTMBHbLIMW MNPaBOBbLIMW akTamu Poccunckon
depepauyunm
FAPAHT:
CM. koMmeHTapumn K cTaTbe 43 HacTosiwero 3akoHa
3a HapyweHue npaB noOTpebuTenen, YCTAHOBMEHHbIX 3akoOHaMW WU MHbIMU
HOpMaTUBHbLIMW NpaBOBbIMM akTamn Poccunckon ®degepauun, npopasel, (MCNOMHUTEND,
N3roToBUTENb, YMOMHOMOYEHHAs OpraHu3auusi UnM YNONMHOMOYEHHbLIM WHAMBUAYANbHbIN
npegnpuHuMmaTenb, UMNopTep) HeceT aAMWHUCTPATUBHYKO, YrOMOBHYK WNW rpaXgaHCKo-
NpaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccurckon depepaumm.
FAPAHT:

CMm. cxemy "OTBETCTBEHHOCTb 3a HapylleHMe 3akoHodaTeNnbCTBa O 3almTte npas
notpebutenen”

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3akoHOM om 28 urons 2012 2. N 133-®3 e cmambio 44 8HeceHbl
usMeHeHusl, ecmynarouwue e cuny c 1 aHeaps 2013 a.

CM. mekcm cmambu 8 npedbidyuweli pedakyuu
Ctatba 44. OcyuwecTBneHve 3awuTbl npaB noTpebutenenm opraHamm MECTHOro
camoynpasneHus
FTAPAHT:

CM. QHUmMKnoneguu 1 apyrme KOMMEHTapuUn K ctaTbe 44 HacTosulero 3akoHa

CMm. Metogmyeckume pekomMeHpauuMu [ANd OpraHOB MECTHOro CcamMoynpasfieHus no
opraHusauuun 3awuTbl NpaB noTpeduTtenen (paspabotaHHblie MATT PO)

B uensax sawmtel NnpaB noTpebutenen Ha TeppuTOpPUN MyHMUMNANbLHOrO 06pas3oBaHus
OopraHbl MECTHOIro camoynpaBneHus Bnpase:

paccmaTpmBaTb Xanobbl noTpebuTenen, KOHCYNbTMpPoBaTh UX NO BOMPOCaM 3aliuThbl
npas notpedurtenen;

obpawaTtbca B cyabl B 3awuTty npaB notpebutenen (HeonpedeneHHoro Kpyra
notpebutenen).

Mpu BbIABNEHMM MO Xanobe notpebutensa toBapos (paboT, ycnyr) HeHaanexawiero
KayecTBa, a TakKkKe OnacHbIX NS XW3HW, 300pOBbS, WUMyLlecTBa noTpedutenen wu
OKpy>XaloLwen cpegbl HesamegnuTenbHO u3Bewatb 06 3TOM deaeparnbHble  OpraHbl
NCMNOMNHUTENbHOM BNAacTW, OCYLLECTBASAIOLWME KOHTPOMb 3a KavyecTBOM U 6e30nacHOCTbHO
TOBapoB (paboT, ycnyr).

Mpuem xanob noTpebutenen MoxeT OCYLLECTBASATLCA Yepe3 MHOroYyHKLMOHANbHbIE
LEeHTpbl NpeaoCTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCAYT.
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MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIiM 3akoHOM 21 Oekabps 2004 2. N 171-®3 cmambsi 45 u3noxeHa 8 HOB0U
pedakyuu

CM. mekcm cmambu 8 npedbidyuw,el pedakyuu
Cratba 45. [lpaBa obuwlecTBeHHbIX 0O6beauHeHUn noTpebutenen (Mx accoumnauun,
CO030B)
TAPAHT:

CM. QHuMKnoneamu u apyrme KOMMeEHTapum K ctatee 45 Hactoswero 3akoHa
1. NpaxpaHe BnpaBe 0ObeAUHATLCA Ha AO0OPOBOMBLHOM OCHOBE B OOLLECTBEHHbLIE
obbeanHeHns noTpedbutenen (Ux accoumauumu, COH3bl), KOTOPble OCYLIECTBASIOT CBOH
AEATEeNbHOCTb B COOTBETCTBUM C YyCTaBaMu yKasaHHbIX 0O6beanHeHun (MX accoumaunin,
CO030B) 1 3akoHopaTenbLCcTBOM Poccuickon deaepaumm.

MHdopmaumsa 06 nameHeHusx:
®PedepasnibHbIM 3akoHOM om 25 utoHs 2012 2. N 93-®3 8 nyHKm 2 8HECEHbI UBMEHEHUS

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

2. O6uwecTtBeHHble 00beanHeHus noTpedbuTtenen (Mx accoumauun, corsbl) aAnd
OCYLLIECTBIIEHNSI CBOMX YCTaBHbIX Liernen Bnpase:

yyactBoBaTb B paspaboTke o6s3aTenbHbix TpeboBaHun Kk ToBapam (paboTtam,
ycrnyram), a Takke NPOEeKTOB 3aKOHOB M MHbIX HOPMAaTMBHbLIX NPaBOBbLIX akToB Poccuiickomn
denepaumu, perynmpyroLmnx oTHoLWeHMs B obnactu 3awmTsl Nnpas notpebutenen;

NpPoOBOAUTbL HE3aBUCUMYIO 3KCMepTU3y KayecTBa, OesonacHocTu ToBapoB (pabor,
ycnyr), a Takke COOTBETCTBMS NOTPeOMTENbCKMX CBOMCTB ToBapoB (pabot, ycnyr)
3aaBNeHHON NpoaaBLaMn (M3roTOBUTENSIMWU, UCMIONHUTENAMM) MHOPMALINN O HUX;

OCYLLECTBMNATb OOLWECTBEHHbBIA KOHTPOSMb 3a cobntogeHMem npaB noTpedbutenen wm
HanpaBnsTb B OpraH rocygapCTBEHHOrO0 Hag3opa M opraHbl MEeCTHOro camoynpaBrieHUs
MHdopMauuio 0 dakTax HapyLeHun npae notpebutenen ans NpoBeneHMsI MPOBEPKU ITUX
aKTOB M MPUHATUA B Cnydae UX MOATBEPXKAEHUSI Mep NO MPeceyYeHuto HapyLleHWn npas
notpebutenen B npegenax NOHOMOYMIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B MpOBeAEeHUU
3KcnepTM3 no (paktam HapyweHun npae notpebutenem B CBA3M C  obpalieHussmu
notpedbutenen. [lpu  ocywecTBneHMM  OOLLECTBEHHOrO  KOHTpons  obwecTBEeHHbIe
obbeanHeHus notpebutenenm (MX accoumauumn, COK3bl) He BnpasBe TpeboBaTb OT
narotoButenen  (UCnomHuTenen, npogaBUOB,  YNOSIHOMOYEHHbLIX  OpraHu3auum  unu
YNOMHOMOYEHHbIX WHAMBUAYalNbHbLIX NpeanpuHUMaTenen, WMNopTepoB) npeacTaBneHune
AOKYMEHTOB (BbINOSTHEHWE OENCTBUIN), 06A3aHHOCTb NpeacTaBfieHns (BbIMOSIHEHUS) KOTOPbIX
no TpeboBaHuo NOTpebuTens He yCTaHOBMEHA 3aKOHOM;

pacnpocTpaHsaTb MHGOPMaLUUIO O NpaBax NoTpebutenen n 0 He0BXoaMMbIX AENCTBUAX
no 3awuTe 3TUX MNpas, O pes3yfnbTaTax CPaBHUTENbHbIX UCCNEOBaHU KayecTBa TOBapoOB
(paboT, ycnyr), a Takke MHYH MHopMauuio, KoTopas ByaeT cnocobcTBOBaTh peanusauun
npaB M  3aKOHHbIX MHTepecoB noTpebutenen. [lybnukyemble  0BLLECTBEHHBIMU
o6begnHeHnaMn notpebutenen (Ux accounaumsamMmm, coro3amm) pesynbTaTbhl CPaBHUTENbHbIX
nccnegoBaHuii KayecTBa TOBapoB (paboT, YCnyr) He SABMAKTCS peknamMonu;

BHOCUTb B doefepanbHble OpraHbl  UCMOMHWUTENbHOM  BRAacTW, OpraHu3auuun
NpeasioXeHns O NPUHATAM Mep MO MNOBbIWEHUIO KavecTBa ToBapoB (pabot, ycnyr), no
NPUOCTaHOBIEHNIO MPOM3BOACTBA M peanusaunm TOBapoB (BbIMOMHEHUs paboT, okasaHus
ycnyr), no OT3bIBY C BHYTPEHHEro pblHKA TOBapoOB (paboT, ycnyr), He COOTBETCTBYHLLUX
npeabsBnseMbiM K HAM U YCTaHOBMEHHbIM 3akoHogaTenbcTBoM Poccunckon degepaunm o
TEXHUYECKOM perynmpoBaHmm obssaTenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl NpokypaTypbl U deaepanbHble opraHbl UCNOMHUTENBHOW BacTu
mMaTtepuanbl O MPUBMAEYEHUN K OTBETCTBEHHOCTU UL, OCYLLECTBAAOLWMX MPOM3BOLCTBO U
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peanu3auuio ToBapoB (BbINOSIHEHME paboT, oOKasaHuMe YCnyr), He COOTBETCTBYHOLLNX
npegbsaBnseMbiM K HUM obsizgaTenbHbIM TpeboBaHWAM, a Takke HapyLwlawwux npasa
notpebutenen, yCTaHOBMEHHbIE 3aKOHAMW W WHbIMW HOPMAaTMBHbIMW MPABOBbLIMU aKTamu
Poccunckon ®epepaunu;

obpawaTbCa B opraHbl NpoKypaTypbl C Npocbbammn NpMHECTM NpOTEeCTbl O NPU3HAHUM
HeLeNCTBUTENbHBIMM aKTOB peaeparnbHbiX OpraHoB UCNOMHUTENBHOW BracTu, akTOB OpraHoB
ncnonHuTenbHoM BnacTn cybbektoB Poccunckon depepaumm M akToB OpPraHOB MECTHOrO
camoynpasneHusi, NpoTMBOpeYaLLMX 3aKOHaM U MHbIM PEryNUPYOLWNMM OTHOLIEHNA B obnactu
3awWwmThbl NpaB NoTpebutenen HopmaTUBHBLIM NPaBoBbIM akTaM Poccurickon ®eaepauuu;

obpawiatbCa B cyabl C 3asBfEHUAMM B 3aliMTy MpaB noTpedutenem m 3aKOHHbIX
WHTEpPECOB OTAENbHbIX noTpebutenen (rpynnbl noTpebuTenen, HeonpeaeneHHoro Kpyra
notpedurenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rocyaapCTBEHHOro Hagsopa B (hOpMMPOBaHUM
OTKPbITbIX U 00WEeaoCTYNHbIX FOCY4apCTBEHHbIX WMHAOPMALMOHHBLIX pPecypcoB B obnactu
3awmThl npas notpebutenen, kadectsa n 6e3onacHocTn ToBapoB (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusax:

®edepasibHbiM 3akoHOM om 18 uwnsa 2011 2. N 242-©3 e cmambro 46 eHeceHbl
usMeHeHusl, ecmynaruue e cuny c 1 asaycma 2011 a.

CmMm. mekcm cmambu 8 npedbidywetl pedakyuu
Cratba 46. 3awmta npaB W 3aKOHHbIX MWMHTEPECOB HEOMNPEOENEHHOro Kpyra
notpebutenen
FAPAHT:

CM. QHUmMKnoneaum 1 apyrme KOMMEHTapUn K ctaTbe 46 HacTosLlero 3akoHa

OpraH rocygapCTBEHHOrO  Haas3opa, oOpraHbl MEeCTHOro camoynpasrieHus,
obuiecTBeHHble 06beanHeHNa noTpebutenen (Mx accoumnanmm, co3bl) Bnpase NpegbaBnaTb
UCKNW B CyAbl O MNpeKpalleHUn NpOTMBOMPABHbLIX OEWCTBMMA M3roTOBUTENSA (UCMONHUTENS,
npogasua, YMNOMHOMOYEHHOM OpraHu3auMmM WM YNnorHOMOYEHHOro  WUHAWBUAYaSIbHOro
npegnpuHuMmaTens, umnopTepa) B OTHOLLEHUN HEONPEAENEHHOro Kpyra notpebuTtenen.

Mpn yooBneTBOPEHUM Takoro ucka cyq obasbiBaeT npaBoHapyWUTENs [OBECTU B
YCTaAHOBIEHHbIA CyQOM CPOK Yepes3 CcpeacTtBa MaccoBOW MHopMauMm unm UHbIM cnocobom
[0 cBefeHunsa noTpebuTenen peweHne cyaa.

BcTynuBluee B 3aKOHHYIO CUNY peLUeHne cyga O NpuUsHaHuM OeUCTBUN U3roTOBUTENS
(ncnonHuTensa, npodasua,  YNOAHOMOYEHHOM  OpraHuM3aumMm WU - YNOoSTHOMOYEHHOro
MHOUBMAOYANbHOIO NpeanpuHUMaTtensl, wumnopTepa) MNpPOTMBOMNPABHbLIMA B  OTHOLLEHMWM
HeonpedeneHHoro Kpyra notpebutenen obasaTenbHo AnNa cyda, paccMmaTpuBaloLero UCK
notpebutena o 3awuTe ero npas, BO3HMKLINX BCMEACTBME HACTYNNEHUS rpaxXaaHCKo-
npaBoOBbIX nocnencTeum AencTeum Nn3rotToBUTENS (ncnonuuTtens, npoaasua,
YNONHOMOYEHHOW opraHusaumm nnu YNONTHOMOYEHHOI0 NHOVBUOYaANbHOIO
npegnpuHuMmaTensi, umnopTepa), B 4YacTu BOMNPOCOB, MMENU NN MECTO Takme OEeUCTBUS U
COBEepLlIEHbl M OHU WU3roTOBUTENEM (UCMOMHUTENEM, MpPOAaBLOM, YMNOIHOMOYEHHON
opraHuMsaumen unm ynosTHOMOYEHHbIM MHANBMAYANbHbLIM NpegnpuHMMmaTenem, UMNOPTEPOM).

OpHOBpEMEHHO C  YOOBMNETBOPEHMEM UCKa, MNpeabABEHHOro O6LEeCTBEHHbIM
obbeguHeHnem noTpebutenen (Mx accouuaumen, CO30M), OpraHamuM MeCTHOro
camoynpaBfneHns B WHTepecax HeonpeneneHHoro Kpyra notpebutenen, cyq npuHUMaeT
pelleHre O BO3MeLleHUN obLecTBeHHOMY oObeauHeHuto noTpebuTenen (Mx accoumauum,
COl03Yy), OpraHaMm MEeCTHOro CaMOyrnpaBlieHUs BCEX MOHECEHHbIX NO geny cyaebHbix
n3gepxkek, a Takke MHbIX BO3HMKLIMX A0 obpalleHus B cyd M CBA3aHHbIX C pacCMOTPEHNEM
aena HeobxoOuMbIX pacxodoB, B TOM YMCME pPacxodoB Ha NpOBeAEeHME He3aBMCUMOW
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9KCMNepTM3bl B Cyyae BbISIBMIEHWS B pe3yNnbTaTe NPOBEAEHNS TaKOW 3KCNepTMU3bl HAPYLLUEHWUS
obsi3aTenbHbIX TpeboBaHUKM K ToBapaM (paboTtam, ycrnyram).

MpesngeHT Poccuinckon depepavmm B.EnbumH

Mocksa, [Jlom CoBeToB
7 dpeBpanga 1992 roga N 2300-I



